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Step 1
From the ‘Patient Overview’ screen, 
click the ‘Patient’ dropdown in the 
toolbar and select Flash Alerts.

Adding New Patient Flash Alerts
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Step 3
Type the relevant note into the ‘Flash 
Alert’ free text field and click Save.

Step 2
Click Add New.

Note: By changing the Alert Type to 
“Responsible Party Alert”, the flash alert will 

appear for all members of the account.
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The flash alert has now been saved and will automatically 
appear when accessing the patient’s record.
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Deactivating Patient Flash Alerts

Step 1
Search for the patient 
using the search toolbar.

Note: Recent patients can also be
viewed by clicking on the arrows to

the right of the search bar.

Step 2
A ‘Flash Alerts’ window will appear showing any existing 
alerts. Select the Deactivate checkbox in the pop-up 
window next to the relevant alert.
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Step 3
Click Close and then click Ok to confirm the deactivation.

The flash alert has now been 
deactivated and will no longer 
appear when accessing the 
patient’s account.
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Step 1
From the ‘Patient Overview’ screen, 
click the ‘Patient’ dropdown from 
the toolbar and select Flash Alerts.

Reactivating Patient Flash Alerts

Note: Existing active
or inactive flash alerts

will appear on the
‘Flash Alerts’ screen.

Step 2
Find the flash alert that needs to be reactivated and 
click Edit.
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Step 3
In the ‘Active’ drop-down menu, select ‘Yes’, then click Update.

The flash alert has now 
been reactivated and will 
automatically appear when 
accessing the patient’s record.
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