Al Assist for Denticon - Day-to-Day Process Map (Customer Perspective)

C ONE-TIME SETUP Done once at onboarding: Imaging readiness ¢ Automatic Al results (Apteryx) e User permissions e Pearl credentials (PGID Account Info) ¢ XVWeb bridge + Al Assist toggle (per-office Integrations tab)

D You do this I:l Automatic - Planet DDS D Automatic - Pearl D Prerequisite (data state)

I:l Dependency (config/system) D One-time at go-live (conversion) === System dependency
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analyzed images appointment

-
° Review Al Assist

Overview daily
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e Capture X-rays

Denticon user permission
as usual
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actions you take

e Al Assist security permission --p
per user, in Denticon user setup

Denticon — dependency

Scheduler, with procedures P
attached (up to 7 days out)

Morning huddle: Al flags per
patient + Tx Opportunities

During the visit — or the Al
uses images already on file

XV Capture (chairside)

21 processed image with P
findings / Tx opportunities

Prerequisite — data state

Automatic on save
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Historical images: sent to Pearl at go-live 1 »
New images: sent automatically going forward ! Scheduling the appointment is what makes the patient eligible for the Al data pull

( - \‘ ' (, - \‘ *

PLANET DDS

Denticon + Apteryx

Conversions team sends
historical images to Pearl

Legacy imaging data, bulk-sent after

XVWeb locations & capture stations 4
e Locations enabled for Pearl in XVWeb (PDDS) e Images upload to

e Capture stations auto-assigned to locations
by computer name — customer re-assigns
only if a PC moves to another location

XVWeb, forward to Pearl

Automatic on save

e Pearl credentials
PGID » Account Info tab

e XVWeb Imaging Bridge + Al Assist ON
Office Setup » Integrations tab, for the
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) Denticon configuration & API q )

Denticon pulls the
Al data

3x/day: 00:00, 08:00, 16:00 UTC

runs in background data mapping is complete & office is live . o Automatic for appts up to 7 days out
& without changing its computer name office where the appt is scheduled
Planet DDS Conversions — one-time Result: once assigned + Al enabled, new Apteryx XVWeb e Patient & appt data shared via API Denticon (batch job)
\ J images auto-forward to Pearl \ = J API Vendor Settings -
PDDS + Customer — dependencies ) 1 L Denticon — dependencies
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: Al overlays sent 1 Pearl cross-references
1 bl JOUE : patients & appts via API
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Pearl bulk-processes | Pearl analyzes e Pearl prepares Tx
PEARL the historical backlog SAS the images Opportunity data
runs in background Analyzed in bulk fjurlng the ?arly Findings V|ewat?le in the > Practice Intelllgence data
- weeks after go-live on Denticon XVWeb Al Viewer runs on a daily cycle
. J . J . J
1 A
1 Historical backlog feeds the same Tx Opportunity prep (overlays are not sent back to XYWeb in this process) :
{ \ '
What to expect day to day What to expect: Tx Opportunity timing

e You only interact with three things: the Scheduler, X-ray capture, and the Al Assist Overview page. Treatment Opportunities run on Pearl’s own daily cycle —

separate from the instant image analysis in the XVWeb Al Viewer.
e Denticon syncs 3x/day, fixed at 00:00 / 08:00 / 16:00 UTC — that’'s8PM /4 AM /12 PM EDT,or 7PM /3 AM / 11 AM EST.

Plan around a one-day lag: opportunities from today’s images

e “No assessments found” just means the sync hasn’t run yet — it's not an error. el dlere et vintsl) Hhe e calendr dey, mak e samme dy

e X-rays get Al analysis right away, whether or not an appointment is scheduled — an appointment is i s anm i e B iean o fanmien slesshy S5t far e prasies.

only needed for results to show on the Al Assist Overview.
Based on observed testing — we're still confirming Pearl’s exact SLA.
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