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Admin Site

Configure your practice, manage users, set up scheduling, and create forms

1. Getting Started

Admin Only — One-Time Setup: This section covers the initial setup process,
typically completed by an Organization Admin. If your organization is already up and

running, you can skip to Section 3: Settings Overview.

Welcome to MyTooth! This guide will walk you through setting up your account, connecting
your Practice Management System (PMS), and configuring your practice for success.

1.1 Account Creation



Once your practice signs up, our support team will reach out to confirm your account details

and create an account for your practice group.

You'll receive:

v A welcome email with your MyTooth Account information
v Credentials for your MyTooth Admin site

v API Key and API Secret of your PMS

Tip: Keep this email in a safe place — you'll need the API details for the next step.

1.2 PMS Authentication

In your Welcome Email, you'll find:

e Adirect link to the MyTooth Admin Site along with credentials

e Your APl Key and API Secret for connecting your PMS

Follow these steps to complete authentication:

G Log in to your MyTooth Admin site using the credentials provided.

e Navigate to Settings -» PMS Authentication

e Enter the following details:

o o Denticon API Key: Paste the key provided in your welcome email
o 0 Denticon API Secret: Paste the corresponding secret
o ° External Organization ID: Enter your PGID number

0 Click "Test Connection” to confirm that your credentials are correct.

° Once validated, click "Save Key" to securely connect your PMS with the MyTooth

application.



% > Settings

PMS Authentication Settings
Organization  Locations ~ Communicat tion Manage Users My Profile ~ PMS Authentication

PMS Authentication
Denticon

Denticon AP key
Denticon AP Secret

External Organization ID

Settings — PMS Authentication Screen

Success! When the connection is successful, your PMS data will begin syncing
automatically with MyTooth. All available data from your PMS will be updated after

authentication is complete.

Note: If the connection test fails, double-check that the API Key, Secret, and PGID are
entered exactly as shown in your welcome email. Contact support if issues persist.

1.3 Quick Notes After PMS Authentication

Once your PMS connection is successfully established, your MyTooth Admin site will
automatically perform an initial sync to import all key data — including providers,
appointment types, locations, and organizational details — directly from your Practice
Management System (PMS).

Note: PMS Sync will fetch the respective locations, providers, or appointment type

information that has been onboarded for the MyTooth application.

Before proceeding to day-to-day use, view Quick Reference: Data Sync Overview to

understand which fields are editable within MyTooth and which are controlled by your PMS.



2. Settings Overview

This is where you review your synced information, personalize your organization details, add

users, and verify communication and location data.

These configurations ensure that your MyTooth environment accurately reflects your real-
world practice setup while preserving your PMS data intact.

2.1 Organization Settings

Settings - Organization

This section displays your organization's core information synced from your PMS, along with
editable fields for customizing your MyTooth presence.

& > Settings

Organization Settings

Organization  Locations ~ Communication ~ Manage Users My Profile ~ PMS Authentication

My Organization B

Organization details can be updated here

Organization Logo External PMS PGID
4081

A
DENTAL
V= Organization Name

Gentle Dental Center test

Address Line 1

241 Lexington Ave

Address Line 2

New Line addresss

City State Zip Code

Irvine CA 92620

Patient Matching Scope

Organization

Patient Matching Criteria

Firstname, Lastname, Birthdate, Telephone, Email

Settings — Organization Tab

Note: Updating data in the Organization tab will not affect or overwrite any data
stored in your PMS. These updates only change how your information appears within
MyTooth.




Patient Matching Settings

These settings determine how MyTooth identifies and matches existing patients on the
Booking Site and Form Submission Site:

[

Patient Matching Scope

e Organization — Search for patients across all locations in your organization

e Location — Search for patients only within the specific location

Patient Matching Criteria

Select which fields are used to identify returning patients:

¢ First Name, Last Name, Birthdate, Telephone, Email — More strict matching

using all five fields

¢ First Name, Last Name, Birthdate — Basic matching using core identifying
information

Important: These settings affect patient matching throughout MyTooth — on the
Booking Site, Form Submission Site, and when assigning forms in the Admin Site.

Choose settings that align with how your practice manages patient records across
locations.

2.2 Location Settings

Settings » Locations

This section displays all the offices onboarded for your organization. Each location has its
own booking URL for patient-facing scheduling.



& > setings

Location Settings

Organization ~ Locations ~Communication ~ Manage Users My Profile  PMS Authentication

My Locations

Search and review location details

Q Search locations...

Logo Address Phone Bcternal Location ID External Location Name Actions
Downey Dental Center 1441E. Composite Blvd., Downey, CA, 90240 562-922-5444 104 Downey Dental Center ©
hitps://booking.mytoothio/nPA.

LsDA
1225 E 15t St, Duluth, AL 55805 218-728-6445 107 LSDA ©
hitps://booking mytooth.o/iMA...
Organic Dentist
"ganic Dentistry 1414 Michaelson Avenue Suite 00, Downey, ... 218-433-8933 101 Organic Dentistry “
hitps://booking mytoothio/mUa..
Smile Haven Dental 8745 5. Gale Ave., City Of Industry, CA, 91748 626-678-9879 102 Smile Haven Dental ]

hitps://booking mytooth.io/s2i

Showing 1 to 4 of 4 locations

Edit Location Details Panel

Important: Your External Location ID and External Location Name are fixed identifiers
that link to your PMS and cannot be changed. Any updates you make here (like
name, logo, or address changes) will not modify data in your PMS.

2.3 Communication Settings

Settings » Communication

In this section, you can verify and test your communication
configurations:

e Confirm the correct DPC Phone Number, Transaction Email, and Marketing Email

are shown for each location and External Location ID

e Send a test SMS and test email to ensure the system is functioning correctly

2.4 Manage Users

Settings -» Manage Users

Manage, edit, and invite users to your MyTooth organization. Each user can be assigned
specific roles and location access.



User Roles

Description

Organization Has full access to the organization for all actions across all
Admin locations
Location Admin Assigned locations level admin access (edit/view)

Staff Assigned locations level access (view only, forms or packets
a

assignment)

Support Provides support access to the organization

o  Add User
A
Create a new user, assign their role and office locations

Profile Photo

Select role...

Status *

Active
© Office Locations
Assigned Lo

wYork X Khot's Dental Excellence X

t X Shoumik Dental Care X

Caneel m

Add User Panel

Note: A welcome email with a temporary password will automatically be sent to the
new user's email address after its added from here.

2.5 My Profile

Settings » My Profile



From here, you can:

e View your profile information

e Update your name, contact details, and profile photo

2.6 PMS Authentication

Settings -» PMS Authentication

This tab displays your PMS connection details and allows you to manage your API
credentials. For initial setup instructions, see Section 1.2 PMS Authentication.

Available Actions:

e Test Connection — Verify your API credentials are working correctly

e Save Key — Update your API credentials if they have changed

e Resync — Manually trigger a data sync from your PMS to refresh providers,
schedules, and other PMS data

Note: Use the Resync button when you've made changes in your PMS (new
providers, updated schedules, etc.) that need to reflect in MyTooth.



3. Activity

The Activity section provides a comprehensive view of all activities happening within your
MyTooth system. It tracks forms, scheduling, patient data, medical history, notes, and

communications across your practice.

Activity -» [Tab Name]

A > Activity

Forms Activity
Forms scheduling Patients Medical History ~Patient Notes  Patient Communication
Date Range: ® Nov 28, 2025 - Nov 29, 2025 (PST) Form Status: Al v Clear Filters Total: 2 records:

Form Status Assigned On Patient ID Patient Name Form Name Form Started On Form Completed On

Started Nov 28, 2025, 1:43 AM PT 651 Fname LName HIPPA Form Nov 28, 2025, 1:43 AM PT

Showing 110 2 of 2 records .

Activity Screen - Forms Tab Overview

3.1 Forms

The Forms tab displays all form-related activity including assignments, submissions, and

completions.

Column Description

Form Status Shows the current state: Assigned , Started , or Completed

Assigned On Date and time when the form was assigned to the patient



Column Description

. The patient's ID from PMS. Shows @ for anonymous patients
Patient ID ) )
using public forms

Patient Name Full name of the patient

Name of the form. If part of a packet, displays a chip with the
Form Name
packet name

Form Started On Date and time when the patient started filling out the form

Form Completed
On

Date and time when the form was submitted

Form Status Flow

e Assigned: Form has been assigned to a patient but not yet started
e Started: Patient has begun filling out the form (shows Started On time)

e Completed: Patient has submitted the form (shows Completed On time)

Note: When a packet is assigned, each form within the packet is listed separately with
a chip showing the packet name it belongs to.

Tip: For public forms accessed by anonymous patients (not yet in PMS), the Patient ID
displays as @ until the patient record is created.

3.2 Scheduling

The Scheduling tab shows all appointment-related activity.



Column Description

Patient Type Indicates if the patient is new or existing

Appointment Date & Time  Scheduled date and time of the appointment

Patient ID Patient's ID from PMS

Patient Name Full name of the patient

Provider Name Name of the assigned provider

Appointment Type Type of appointment scheduled

Appointment Status Current status of the appointment

Appointment Production Production type associated with the appointment
Created On When the appointment was created

Modified On When the appointment was last modified

3.3 Patients

The Patients tab tracks patient record creation and updates.

Column Description

Patient Action Created for new patients or Modified for demographic updates
Patient ID Patient's ID from PMS

Patient Name Full name of the patient

Patient Phone Patient's phone number

Patient Email Patient's email address



Column Description

Created On When the record was created

Modified On When the record was last modified

3.4 Medical History

The Medical History tab shows all medical history submissions and updates.

Column Description

. . Created for new submissions or Modified for same-day
Med History Action

updates
Patient ID Patient's ID from PMS
Patient Name Full name of the patient
# of Alerts Updated Number of medical alerts that were updated
# of Questions Number of medical history questions that were
Updated answered/updated
Created On When the medical history was first submitted
Modified On When the medical history was last updated

Note: When multiple medical history submissions occur on the same day for a

patient, subsequent submissions show as "Modified" rather than "Created."

3.5 Patient Notes

The Patient Notes tab displays all patient notes added through MyTooth.



Column Description

Patient ID

Patient Name

Patient Note Type

Patient Notes

Created On

Modified On

Patient's ID from PMS

Full name of the patient

Category or type of the note

Content of the note

When the note was created

When the note was last modified

3.6 Patient Communication

The Patient Communication tab shows all SMS and email messages sent through MyTooth.

Column Description

Message Type

Patient ID

Patient Name

Message

Created On

Modified On

SMS or EMAIL

Patient's ID from PMS

Full name of the patient

Content of the message sent

When the message was sent

When the record was last modified



A > Activity

PMS Patient Communication Activity

() Scheduling

Forms  Scheduling  Patients  Medical History ~ Patient Notes  Patient Communication

£} Settings
DateRange: () Nov 28, 2025 - Nov 28, 2025 Message Type: Al v Total: 24 records
Message Patient
= o Patient Name Message Created On Modified On
Email 689 Test Patient Complete Your Gentle Dental Center test Nov 26, 2025, Nov 26, 2025,
mai omplete Your Forms - Gentle Dental Center test s o ot
. HiTest! You have 1 form(s) to complete for Gentle Dental Center test. Complete here; Nov 28, 2025, Nov 28, 2025,
SMS 689 Test Patient
ps; dev.mytoothiio/ml_ NLCR2RsCxHCRKhFLY 1048 AM 10:48 AM

Activity Screen - Patient Communication Tab




4. Scheduling Setup

After completing your profile, organization, and communication settings, you can review
and configure your scheduling options within the MyTooth Admin Site.

All scheduling information is synced directly from your Practice Management System

(PMS) to ensure accuracy and consistency across both platforms.

4.1 Providers

Scheduling -» Providers

Once your PMS is connected, all available providers will automatically appear under this tab.

£ > Scheduling

Providers

Providers  Providers Schedule ~ Appointment Types  Find Slot Options  Online Booking Form Options

Provider Type:  All Types v Provider Status:  All Status v Booking Online:  Yes v Search providers..
Provider Display Name Provider Name Provider Type Booking Online Provider Status Appointment Type
& Dr. Khan DAPI-145, Khanh [ABC123] Dentist Yes © Active Crowns  Consuits ]
Consults  Booking Appt Type
Resto Hygiene
e Dr. Lee Lee, Brett [BTLEE] Dentist Yes © Active (24
New Patient

New Patient (14 and above)  Crowns

Showing 1 to 2 of 2 providers

Scheduling — Providers List View

Important: You cannot add or delete providers from MyTooth — this must be done
directly in your PMS.

Provider List Columns



Column Description

Provider Displ
Nm‘" er Display The name displayed to patients (editable in MyTooth)
ame

Full name from PMS with Provider ID (e.g., DAPI-145, Khanh
[ABC123])

Provider Name

Provider Type Type of provider (e.g., Dentist )

. . Yes or No — whether the provider is available for online
Booking Online )
booking

Provider Status Active or Inactive

. Appointment types assigned to this provider (e.g., Crowns,
Appointment Type .
Consults, New Patient)

Editing a Provider

Click the edit icon on any provider row to open the Edit Provider panel:



Edit Provider: Dr. Khan

Set Provider Photo

T

—
Click to uplead or drag and drop
PNG, IPG, GIF up to 10MB

Provider Information (Editable) PMS Information

Provider Display Mame PMS Provider 1D / Short ID

[ Dr. Khan 114 / ABC123

Booking Online PMS Provider Name
Yes Khanh DAPI-145

Status PMS Provider Type

Active Dentist

PMS Provider Specialty

General Practice

Search and Add Appointment Types

Search appointment types...

Crowns X Consults X

Edit Provider Panel

Provider Information (Editable)

e Set Provider Photo — Upload a profile photo (PNG, JPG, GIF up to 10MB)
¢ Provider Display Name — The name shown to patients on the booking site
e Booking Online — Enable or disable online booking for this provider (Yes/No)

e Status — Set provider as Active or Inactive in MyTooth

PMS Information (Read-Only)
The following fields are synced from your PMS and cannot be edited in MyTooth:
e PMS Provider ID / Short ID — Unique identifier from your PMS

e PMS Provider Name — Full name as recorded in your PMS

e PMS Provider Type — Provider type (e.g., Dentist)



e PMS Provider Specialty — Provider specialty (e.g., General Practice)

Search and Add Appointment Types

Assign which appointment types this provider can perform:

e Use the search box to find and add appointment types
e Added types appear as chips (e.g.,, Crowns x  Consults x )

e C(lick the x on any chip to remove an appointment type

Note: All updates made here affect only the MyTooth interface and do not modify
provider data in your PMS.

4.2 Provider Schedule

Scheduling - Provider Schedule

This section allows you to view provider schedules, holidays, operatories, and assigned
locations.

Note: All data in this view is fetched directly from your PMS and cannot be edited
within MyTooth. If any changes are needed, please update them in your PMS — they
will automatically sync back to MyTooth upon PMS Sync is triggered.

4.3 Appointment Types

Scheduling - Appointment Types

In this section, you can manage the appointment types offered through MyTooth for online
booking.



Appointment Types

Providers  Providers Schedule ~ Appointment Types  Find Slot Options  Online Booking Form Options

New Patients (12) ~ Existing Patients (12)  Both (1) Booking Online: ~ Yes v Search appointment types... Add appointment type

New patients appointment types for Khot's Dental Excellence location.

Name Booking Online Duration PMS Production Type

Consults @ Active 60 minutes Consults “ @

New Patient © Active 60 minutes New Patient (2] @

New Patient-Dentical @ Active 60 minutes New Patient-Dentical @ @

Showing 1 to 4 of 4 appointment types

Scheduling — Appointment Types List View

Important: Each appointment type must be associated with a Production Type

from your PMS in order to work correctly with the scheduling system.

Patient Type Tabs

Appointment types are organized into three categories:

e New Patients — Appointment types available only for new patients
e Existing Patients — Appointment types available only for existing patients

e Both — Appointment types available for all patients

Appointment Type List Columns

Column Description

The appointment type name displayed to patients (e.qg., Consults,
Name Pp yp play p (e.g

Crowns, New Patient)

. . Active or Inactive — whether this type is available for online
Booking Online _
booking

Duration Length of the appointment (e.g., 30 minutes, 60 minutes)

PMS Production The linked production type from your PMS (required for slot
Type matching)



Column Description

PMS Explosion Optional explosion code for automatic ADA procedure code
Code assignment when appointment is created

Adding a New Appointment Type

Click the "Add appointment type" button to create a new appointment type:

+ Add new appointment type

Set the name, duration, and booking settings for this appointment type.

Appointment Type*
Enter appointment type name

Duration .
30 minutes v

Online booking o

Patient Type .
MNew Patient A

PMS Production Type * .
Search for a production type...

Add New Appointment Type Panel

PMS Production Type Required

Each appointment type must be linked to a PMS Production Type. This mapping
ensures that when patients book online, the system finds the correct available slots

from your practice management system's schedule.

PMS Explosion Code (Optional)



To automate the addition of ADA procedure codes when appointments are booked through

MyTooth, you can map an Explosion Code to each appointment type.

What is an Explosion Code? In Denticon, Explosion Codes are pre-configured groups
of ADA procedure codes. When an explosion code is applied to an appointment, all
associated procedure codes are automatically added to the appointment record.

Add new appointment type

+

Set the name, duration, and boeoking settings for this appointment type.

Appointment Type* ~ )
Enter appointment type name

Duration .
30 minutes

Online booking O

Patient Type .
New Patient

PMS Production Type* )
Search for a production type...

PMS Explosion Code ~ .
Select PMS Explosion Code

PMS Explosion Code Dropdown in Edit Appointment Type Panel

How to Configure Explosion Codes

1. In Denticon: Create new explosion codes for each production type (e.g.,
Exp_Code Consult , Exp Code Exam ) and define the ADA codes within each, or use
existing explosion codes already configured in your system

2. In MyTooth: Go to  Scheduling » Appointment Types




3. Edit an existing appointment type or create a new one

4. Below the PMS Production Type dropdown, you'll see the PMS Explosion Code
dropdown

5. Select the appropriate explosion code from the list (shows all available explosion
codes for that location)

6. Save the appointment type

Automatic Procedure Addition: When a patient books an appointment with this
appointment type through MyTooth, the system automatically adds all procedure
codes associated with the selected explosion code to the appointment in Denticon.

Explosion Codes with Additional Configuration

Some explosion codes in Denticon require additional configuration such as Tooth,
Surface, or Quadrant selection. These explosion codes cannot be selected from
MyTooth.

You are logged into the Development Server. PGID :4081 / OID:100 =

TOOTH / SURFACE / QUADRANT

PLEASE SPECIFY TOOTH# AND/OR SURFACE(S) FOR THE PROCEDURE.

Unlisted Procedure, Dentoalveolar Strcturs, By
Unlisted Procedure, Dentoalveolar Strcturs, By
Unlisted Procedure, Dentoalveolar Strcturs, By

Unlisted Procedure, Dentoalveolar Strcturs, By

BSAVE il x CANCEL

Example of Explosion Code Requiring Tooth/Surface/Quadrant Configuration in Denticon

If you attempt to select an explosion code that requires additional configuration,

MyTooth will display a warning message:



() selection Not Allowed
This explosion code requires additional user input. Please
select another code o select this later in the PMS.

Add new appointment type
Set the name, duration, and booking settings for this appointment type.

a4

Appointment Type*

Warning Message for Explosion Codes Requiring Additional Configuration

Resolution: For explosion codes that require Tooth, Surface, or Quadrant
configuration, you will need to manually add these procedure codes from within

Denticon after the appointment is created.

4.4 Find Slot Options

Scheduling » Find Slot Options

This section lets you fine-tune how MyTooth searches for available appointment slots for the
Patient Facing Booking site.

(=] Scheduling

Find Slot Options

Providers  Providers Schedule ~ Appointment Types  Find Slot Options  Online Booking Form Options

Find slot and operatories for Downey Dental Center location

Patient Facing Booking - Find slot options ~

Match Bookable Production Type in Denticon (Gne-to-One) ° Match Bookable Production Type in Denticon (One-to-One)

Find slots exactly like AppointNow. The system searches for appointment availability using the same production
Match Any Bookable Production Type in Denticon (Many-to-Many) type defined in Denticon templates.

Example: If the requested type is Consult, only Consult slots are shown.
Fixed Operatory(s), Ignore Production Type
See More
Allow same day appointment booking

Allow beoking 2 hours before provider's end of the day

Find Slot Options - Patient Facing Booking Configuration

Patient Facing Booking - Find Slot Options

Choose how MyTooth searches for available appointment slots. There are three options:

[
Match Bookable Production Type in Denticon (One-

u Recommended
to-One)

Find slots exactly like AppointNow. The system searches for appointment availability

using the same production type defined in Denticon templates.




Example: If the requested type is Consult, only Consult slots are shown.

T T T
The Bos Betasty The B Bty T Best Betasty
=
-
——
-
-
—— ]
e
=
-
R XSS oo o zs 11 Select a date and time Consults
) e v
t %'"‘”"““""‘* TSR & Go back to today's date.
— ST e i
e X L e e
- R .
October 2025 >
- 26 27 28 29 30
i
=
- s00Am
3 My Miller, Marcus [MMILLE] 1:00AM
= Dot
“* \
— XI[SIER Parker Lucy [251F] 1:00PM

Option A: Only Consult slots from the schedule appear in booking

n Match Any Bookable Production Type in Denticon (Many-to-Many)

Find slots similar to AppointNow, but allow interchangeable production types. The

system searches for any slot linked to bookable production types in Denticon (many-

to-one mapping).

Example: Consult, New Patient, or New Patient-Dentical can all show available slots

from any of those categories.

— _— —
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Select a date and time
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|
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[x]8 Crown Porceai Fused Base Meal
x

USRS
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x

MONDAY TUDAY  WEDNESDAY THURSDAY

October 2025 < 27 28 29 30

8:00 AM

9:00AM
Miller, Marcus [MMILLE]

ML Dentist

11:00 AM

1:00PM

E“mu“inmﬂn

58

Consults

FRIDAY
31

Option B: Slots from Consult, New Patient, or New Patient-Dentical categories all appear



a Fixed Operatory(s), Ignore Production Type

Do not use AppointNow logic. Instead, search only by operatory availability. The
system shows any open slot in the selected operatory, regardless of production type or

visibility.

Example: Show any available slot in Operatory 1, even if no production type is
defined.

Select a date and time Consults

MoNDAY TUESDAY WEDNESDAY THURSDAY
26 27 28 29 30

Dentis:

Option C: All open slots from the selected operatory appear regardless of production type

Additional Settings

Setting Description

Allow same day appointment When enabled, patients can book appointments
booking for the current day

Allow booking 2 hours before When enabled, patients can book slots up to 2
provider's end of the day hours before the provider's schedule ends

Location Operatories

When using Option C, you can manage which operatories are available for online booking:



Description

Operatory ID The unique identifier for each operatory from your PMS

Operatory
The name/number of the operatory
Name

. . Status showing if the operatory is Active or Inactive for online
Booking Online .
booking

Note: These configurations control how the MyTooth booking system matches
patient requests with available times based on PMS data.

4.5 Online Booking Form Options

Scheduling -» Online Booking Form Options

This section allows you to configure which fields and options are displayed on the Patient
Facing Booking site when patients book appointments online. You can configure different
options for New Patient and Existing Patient booking flows.

B Fomms £ > Scheduling

Online Booking Form Options

A Activi
! D Providers  Providers Schedule  Appointment Types  Find Slot Options  Online Booking Form Options

£} Settings

Configure the online booking form options for Khot's Dental Excellence location

New Patient  Existing Patient

Document Uploads © Insurance (Payer) Name

+  Add Insurance (Payer) Name

Allow patients to upload documents during booking Collect insurance information from patients
Document Types
Delta Dental Allows Booking
@ Fstient Photo <lta Dental «© s 8
@ orivers License
@ insurance Card (Front) @D niows Booking T

@ insurance Card

(Back)

OCR Reader | Coming Soon Insurance message (optional)

Automatically extract data from uploaded documents Test msg from ins payer

23/500 characters
i PDDS Pay Onl
Credit Card Capture y Only © Custom Notes PR
Require credit card to reduce no-shows Add custom note sections to the booking form
Capture Message

test
No Show! = © o

8/500 characters test2 © o




Online Booking Form Options Configuration

Document Uploads

Allow patients to upload documents during the booking process.

Document Types available:

e Patient Photo — Patient's profile photo
¢ Driver's License — For identity verification
¢ Insurance Card (Front) — Front side of insurance card

¢ Insurance Card (Back) — Back side of insurance card

Tip: Coming Soon: OCR Reader — Automatically extract data from uploaded

documents.

Insurance (Payer) Name

Collect insurance information from patients during booking.

e Add multiple insurance payer names that patients can select from
e Enable/disable each payer for online booking with the "Allows Booking" toggle

e Add an optional Insurance message to display to patients (up to 500 characters)

Credit Card Capture PDDS Pay Only

Require credit card to reduce no-shows. When enabled, the booking form will request
credit card information from the patient. This feature is used to verify if the patient's

card is valid — the card will not be charged.

Patient Message: "To reduce no-shows, we require a valid credit card. Your card

will not be charged at this time."



Capture Message: You can customize the message shown to patients (up to 500

characters). This message explains why a credit card is required.

How it works:

e The system performs a card validation check (no charge is made)
e Helps reduce appointment no-shows by confirming patient commitment
e Card information is securely processed

e If the card is invalid, the patient will be prompted to enter a valid card

Custom Notes

Add custom note sections to the booking form to collect additional information from
patients.

Custom Notes +  Add Section

Add custom note sections to the booking form

Section title () 0]

Custom Notes Section Configuration

e C(Click "+ Add Section" to create new custom note fields
e Each section can be enabled/disabled individually

e Use custom notes to gather specific information relevant to your practice

Note: Use the Preview button to see how the booking form will appear to patients
before saving your changes. Configure these options based on your practice's
requirements for New Patient vs Existing Patient flows.



5. Forms Management

The Forms module in MyTooth allows your practice to create, organize, and manage all

patient-facing forms digitally.

You can design new forms, group them into packets, and link them with your PMS to

streamline patient intake and consent workflows.

5.1 Forms

Forms - Forms

Under the Forms tab, you can create and manage individual forms using the Smart Form

Creation Interface.

£ Scheduling Forms
A Activity . )
Forms  Packets ~PMS Consent Letter Mapping  New Patient Forms Trigger
£} Settings
Status:  All Status v Publicc Al v Q search Forms
Form Name Public

HIPAA Consent Form PD.
l hitps/#forms_devmytooth mwxmrcmueegwmsvsugmmuwwl:»; 5 &

Yes

Anestric
hitps:/fforms. dev.mytooth o/ GXLELXNVGEE oUdTuvndyi3aliszdvaZ] £2

Test Form H
hiips:/iforms.dev.mytooth.iofzFyYs4CazTzZHcZSFHTCRDKT0JQz 22 (0 2

TEST HIPPA FORM A
hitps:/iforms. dev.mylooth.io/mNN6Z8NeypF NGEUM3QFIZYMbviYX. 82 () 2

Time checking

status

Form Scope

Organization

Organization

Organization

Organization

Oraanization

Forms — Forms List View

Create & Manage

Form Type

Other

Other

Other

Other

other

Last Modified Date

Nov 28, 2025, 9:42 AM

Nov 28, 2025, 7:56 AM

Nov 27, 2025, 3:57 PM

Nov 27, 2025, 1:54 PM

Nov 27. 2025. 12:08 PM

Last Modified By

Sharmila Kot E

Preview

shamid 7 Edit
71 Duplicate

Sharmild &, Download PDF

2 Assign to patient

shamigd @& Delete

Sharmila Kot

e Create New Forms — Build forms from scratch with customizable fields and

templates

¢ Preview Forms — View how the form will appear to patients before publishing




e Edit or Duplicate — Modify existing forms or quickly clone a form to reuse its

structure

Share & Distribute

e Generate a Public URL — Each form can be set as public to create a unique

shareable link
e Download as PDF — Export completed forms for record-keeping

e Delete — Remove outdated or unused forms

Assign to a Patient:

e Search for an existing patient from your PMS (based on Patient Matching Scope

setting — Organization or Location level)
e Assign the form directly to the patient
e Generate a QR Code that patients can scan to instantly fill out the form

e Or Else, send the form link via SMS or Email

Tip: Using QR codes is ideal for in-office form completion, while SMS or email links
work best for pre-visit intake.

Detailed Forms User Guide

For step-by-step instructions on creating, editing, and managing forms, refer to the

complete Forms User Guide:

View Forms User Guide (PDF),

5.2 Packets

Forms - Packets


https://mytooth.io/assets/internal/userguides/forms-user-guide.pdf

Packets let you combine multiple related forms into a single, shareable set.

You can:

e Group Forms — Select multiple existing forms and include them in a new or
existing packet

¢ Share via Unique URL — Each packet has its own public link for easy patient access
o Edit or Delete Packets — Update packet content as your workflow evolves

e Assign to Patients — Just like individual forms, packets can be sent via QR code,
SMS, or email

Patient Requirement: Patients must complete all forms within a packet for it to be
marked as completed.

5.3 PMS Consent Letter Mapping

Forms -» PMS Consent Letter Mapping

PMS Consent Letter Mapping
Forms  Packets ~PMS Consent Letter Mapping  New Patient Forms Trigger

This PMS Consent Letter Mapping is for Khot's Dental Excellence

PMS Smart Assist Item Forms Actions

HIPAA No form assigned Z @
Consent it Form 1 No form assigned g o
Consen it Form 2 No form assigned g @
Consen t Form 3 No form assigned Z @

Consen t Form 4 N form assigned g @

Forms — PMS Consent Letter Mapping

This feature allows you to map MyTooth forms with Smart Assist items in your PMS.

You can:



e View the 5 Smart Assist form types available in your PMS (Consent Form 1-4 and
HIPAA)

¢ Map a MyTooth form to any of these Smart Assist form types

e When a patient completes a mapped MyTooth form, the associated Smart Assist
item is automatically marked as completed in your PMS

Auto-Sync: Once mapped, any MyTooth form completed by a patient will

automatically update the corresponding Smart Assist record in your PMS.

5.4 New Patient Forms Trigger

Forms -» New Patient Forms Trigger

5} Forms.

New Patient Forms Trigger

Forms  Packets ~ PMS Consent Letter Mapping ~ New Patient Forms Trigger

Q  Search triggers + Add New Trigger

F Packet
Location Patient Type Appointment Type Providers T o packe Form or Packet List Actions

Khot's Dental Excellence New Patient New Patient Dr. Khan Packet New Pat Packet B ®

Forms — New Patient Forms Trigger

This automation tool allows you to automatically assign forms or packets to new patients
based on configurable criteria.

You can:

e Create triggers by clicking "+ Add New Trigger"

¢ Define trigger conditions — Location, Patient Type, Appointment Type, and
Provider

e Select a Form or Packet to automatically assign when conditions are met



¢ Edit or delete triggers using the action buttons

How Auto-Assign Works

When a new patient books an appointment that matches your trigger conditions
(location, appointment type, and provider), the selected form or packet is

automatically sent to the patient — no manual action required.



6. Re-Sync

MyTooth keeps your data synchronized with your PMS through two methods:

[

Automatic Nightly Re-Sync

A scheduled re-sync runs every night to automatically keep your PMS and MyTooth
data in sync. No action is required — this happens automatically.

Manual Re-Sync
If you need to sync immediately, you can manually trigger a re-sync using the Sync

button located under:

Settings -» PMS Authentication

When to use Manual Re-Sync: Use this when you've made changes in your PMS

(new providers, updated appointment types, etc.) and need them reflected in
MyTooth right away instead of waiting for the nightly sync.

6.1 What Gets Synced

During a re-sync, MyTooth will update the following data from your PMS:

Data Type Description

Providers Imported and updated all provider records from PMS

Provider Locations Updates on which providers are linked to which locations



Data Type Description

Provider . : .
Refreshes each provider's assigned appointment types

Assignments
Locations Updates all office and location data

. Syncs appointment type list and associated production
Appointment Types q
codes

Use the Sync button when:

e A new provider or location has been added in your PMS
e You've updated appointment types or production mappings in PMS

e You notice schedule or provider changes that aren't yet visible in MyTooth

6.2 Adding (Onboarding) a New OID

When your practice adds a new office under the same Practice Group (PGID) or needs to
add an existing office to MyTooth, it must be onboarded into the MyTooth application as a
new Office ID (OID).

Steps to Onboard a New OID:

0 Contact Support
Reach out to the MyTooth Support Team and request to add the specific office(s) of

your PGID to your MyTooth account. Include the office name and PMS Office ID for

faster processing.

e Support Confirmation
You will receive a confirmation email from Support once the requested

office/location has been successfully added to MyTooth.

o Log In as Organization Admin
Sign in to your MyTooth Admin site using an Organization Admin-level credential.
Only users with admin access can complete the onboarding process for new OIDs.



o Perform PMS Sync

Navigate to Settings -» PMS Authentication , then click the Sync button. This

action will trigger a data refresh from your PMS.

o Verify the New Location
After the sync completes, the newly added office will appear under

Settings - Location Settings .The new location and all related data —

including providers, appointment types, and communication details — will now be

available within MyTooth.

Tip: After adding a new OID, review its communication settings, update the location

logo, and confirm that all linked providers and appointment types appear correctly.



7. Logging Out

When you're finished using the MyTooth Admin site, it's essential to securely log out —

especially if you're on a shared or public device.

To log out:

° Locate your Profile Icon at the top-right corner of the screen.

o You can either:

o o Hold the profile icon, or

o o Click the profile icon and choose Log Out from the dropdown menu

Done! Once logged out, you'll be redirected to the MyTooth login page.



Quick Reference: Data Sync Overview

This section outlines which data is synced from your PMS and what can be edited within
MyTooth.

Data Synced from

Screen / Module Editable

PMS

_ User can update name,
Not directly synced

My Profile Yes contact details, and profile
from PMS
photo
.. Organization name, Can edit logo and display
Organization ) ) ) )
. contact info, Partial info; core PMS details are
Settings
External PMS ID read-only
Users must be added
Not synced
Manage Users Yes manually; roles and access

automaticall
Y managed in MyTooth

L DPC phone, Cannot override
Communication ) ) o )
. transaction email, No communication details per
Settings : . :
marketing email location
Location list, Can update hours, logos,
Location Settings External Location ID Partial secondary names; PMS-
and Name linked data is locked
Provider list with Can upload photos,
Providers IDs, names, linked Partial change display names,
operatories assign appointment types
Provider Schedule Working hours, No All scheduling data is

holidays, read-only from PMS



Data Synced from

Screen / Module Editable Notes
PMS

operatories,

locations
. Can add, edit, delete;
Appointment Fetched as per PMS
. Yes must map to PMS
Types production types _
production code
Operatory ID, Can enable/disable
Find Slot Options Name, external Partial options and modify
location operatory mapping
Can create, edit, preview,
Forms & Packets Not synced Yes duplicate, assign, or
delete forms and packets
Online Booking Can configure all booking
. Not synced Yes _ .
Form Options form fields and options
PMS Smart Assist Can map forms to Smart
PMS Consent ) ) o o
. items (HIPAA, Partial Assist items; list is read-
Letter Mapping
Consent 1-4) only
. Can configure automated
New Patient .
Not synced Yes triggers based on

Forms Trigger
99 conditions



Quick Reference: Must-Do Updates Before Going Live

These updates are required before your practice goes live with MyTooth.

Area Task Why It's Important

Update your profile o
. Ensures you have an organization
. photo and contact details . .
My Profile . admin role with correct
under Settings — My . _
information and access

Profile

Verify your DPC Phone Guarantees appointment
Communication Number, Transaction notifications and marketing
Settings Email, and Marketing communications reach the correct

Email channels

_ Ensures all authorized team
Add staff, assign roles,
Manage Users . members have the correct
and set location access o
permissions before launch

. Required for accurate scheduling
Create, update, or review .
and PMS data mapping. Each

Appointment appointment types and
PP p? ¥p Appointment Type should be
Types assign Production Types . . .
) associated with a PMS Production
accordingly

Type.

Create and assign _
. Ensures patients can complete
Forms & Packets essential consent, HIPAA, . .
i digital paperwork before visits
and intake forms

Map your MyTooth forms
PMS Consent to PMS Smart Assist items
Letter Mapping (HIPAA, Consent Form 1-
4, etc))

Enables completed forms to sync
with PMS Smart Assist correctly,

which is critical for compliance



Task

Why It's Important

Find Slot Options

Online Booking

Form Options

Configure how MyTooth
searches for available
appointment slots on the
Patient Facing Booking
site

Configure the fields and
options displayed on your

online booking form

Controls slot matching logic (one-
to-one, many-to-many, or fixed
operatory) and settings like same-
day booking

Customizes the patient booking
experience and captures required

information during scheduling



Form Submission Site

How patients access and complete digital forms

8. Overview

The Patient Form Submission Site allows patients to complete digital forms before their
appointments. This streamlines the check-in process and ensures all necessary paperwork is
completed ahead of time.

Forms and Packets can be shared with patients in two ways:

e Direct Assignment — Assign forms directly to a specific patient (see Section 5.1 Forms
and Section 5.2 Packets)

e Public URL — Share a public URL or QR code for anonymous form submissions

8.1 Public URL Submission

Public URLs allow anonymous patients (such as walk-in patients) to fill in forms without

being assigned. You can share this URL via email, SMS, or any other medium.

How to Access the Public URL

Each public form displays its URL directly below the form name. You can:

e Copy the URL — Click the Copy icon beside the URL

e Generate QR Code — Click the QR code icon to display a scannable QR code



E > Forms

Forms

Forms  Packets PMS Consent Letter Mapping  New Patient Forms Trigger

St Alsmws v Public Al v [ Q searenroms

Form Name Public Status Form Scope Form Type Last Modified Date Last Modified By

Test HIPPA Form

Ye Acti Organization Other 1112712025 Admin User
D TOrTS, My o0 1o e Y TG eV T AR oo M2 ] = e S

test biling

Y Acti Organization Other 111232025 Admin User
https:/forms. mytooth io/JqQCMBFNpVSzZSTDTXZ7RhJBWSbATRIH 22 (7 2 = e E

Public URL and QR Code Icon Location

Clicking the QR code icon opens a modal with the scannable QR code and form URL:

oo QR Code
dl

Scan this code to access the form

Location Name: Downey Dental Center
Form Name: Test HIPPA Form
Form URL:

https://forms.mytooth. io/hQ5LVHChPI60VRKr jN2erAK cSHEhF
MZE

QR Code Modal with Form URL

Patient Experience

When a patient accesses a form via public URL, they will see the Patient Demographic

Information screen:



Patient Demographic Information

Patient’s First Name*

Enter first name

Patient's Last Name*

Enter last name

Date of Birth*

MM DD YYYY

Telephone number*

Enter phone number

Email *

Enter email

Gender*

Please select

How did you hear about us?*

Please select

©
]
I
EEE—
]
I

Patient Demographic Information Screen (Public URL)

The patient must provide their demographic data. Based on the Patient Matching_Criteria

and Patient Matching Scope settings in Organization Settings:

[
If a Matching Patient is Found

The system will display: "We already found you in the system as "name

If multiple patients match the criteria, the user can choose from the possible matches.

If No Match is Found

A new patient will be created in the PMS upon form submission using the provided
demographic data.



8.2 Assigned Form Submission

Forms can be assigned directly to a specific patient from your PMS. This creates a unique
magic link for that patient.
How to Assign a Form to a Patient

Click the Assign to Patient icon (3rd icon beside the Public URL) to open the assignment

modal:

©  Assign form to patient

Assign form to patient for completion

Selected Forms

Test HIPPA Form

Search by Patient Name, Email, Phone, or Patient ID

Q_ Type to search for patients.
cancel Assign and Show QR code Assign and Send SMS/Email

Assign Form to Patient Modal

To assign a form:

a Search for a patient by Name, Email, Phone, or Patient ID
e Select the patient from the search results

e Choose how to share the form:

o o Assign and Show QR Code — Generates a QR code for the patient to
scan

o o Assign and Send SMS/Email — Sends the form link directly to the
patient
Patient Experience

When a patient accesses their assigned form via email, SMS, or QR code scan, they will see a
Verify Patient Details screen:



Verify patient details

First name* Last name*

Patient date of birth*

MM DD YYYY

Verify Patient Details Screen (Assigned Forms)

Important: The details entered must match the assigned patient's information, as the

magic link is uniquely generated for that specific patient.

8.3 Completing Forms

After verification, the patient will see the number of forms assigned to them:

@

Please fill out the forms

Forms for Patient test test 0of1 >

Forms Assigned to Patient

To complete forms:

a Click on a form to open it
e Fill in the required form data
o Click Next to proceed through each form page

o Click Submit Form when you reach the final page

After Submission: For new patients, a patient record is automatically created in your
PMS. The form submission activity is updated in MyTooth — check Section 3: Activity

to view submissions.




PDF in PMS: Completed forms are automatically rendered as a PDF and added to the
patient's notes in your PMS. You can open and view the PDF from the PMS Patient
Notes section.



Booking Site

How patients book appointments online

9. Overview

The Patient Booking Site enables patients to schedule appointments online at their
convenience. Each location in your organization has a unique booking URL that integrates
directly with your PMS scheduling system.

9.1 Accessing the Booking URL

Each location has its own unique Booking Site URL. You can find these URLs under:

Settings » Locations

> Settings
@& 9

Location Settings

Organization | Locations ~Communication ~ Manage Users My Profile  PMS Authentication

My Locations

Search and review location details

Q search locations...

Logo Location Name Address Phone External Location ID External Location Name Actions

1441E. Composite Blvd., Downey, CA, 90240 562-922-5444 104 Downey Dental Center ©
LsDA
1225 E 1st St, Duluth, AL, 55805 218-728-6445 107 LSDA @

htps://booking.mytoothio/fMA...
Organic Dentist

rganic Dentistry 1414 Michaelson Avenue Suite 900, Downey, ... 218-433-8933 101 Organic Dentistry ©
hitpsi//booking mytcothio/mUa...
Smile H: Dental

mile Haven Den 8745 . Gale Ave., City Of Industry, CA, 91748 626-678-9879 102 Smile Haven Dental 7]

https://booking mytooth.io/s2i...

Showing 1 to 4 of 4 locations

Location Settings with Booking URLs

Click the Copy icon beside any location URL to copy it. You can share this URL on your
website, emails, social media, or any marketing material.



9.2 Booking Landing Page

When a patient visits the booking URL, they will see the landing page:

Welcome to Downey Dental Center

Who are you booking for?

New Patient >

Existing Patient >

©

Downey Dental Center
111-111-1234

Test Location
Downey, CA 90240

Patient Booking Landing Page

The landing page displays:

e Your location logo at the top
e Your location address at the bottom

e Options for New Patient or Existing Patient booking

9.3 New Patient vs Existing Patient
[

New Patient Booking

New patients proceed directly to the Select Appointment Type screen without

verification.

Existing Patient Booking

Existing patients must first verify their information:




e e

Verify Your Information

Please enter your information to find your existing record

First Name*

Enter first name

Last Name*

Enter last name

Date of Birth*

MM DD YYYy

Existing Patient Verification Screen

If verification fails, a "No Match Found"” modal appears with the option to continue as

a new patient.

9.4 Select Appointment Type

After verification (or selecting New Patient), patients see the appointment type selection

screen:

< e

Select Appointment Type

Choose the type of dental service you need

Denture 30 min

Tooth Removal 10 min

®

Downey Dental Center
562-922-5444

1441 E. Composite Blvd.
Downey, CA 90240

Select Appointment Type Screen

Note: The appointment types displayed here are based on your configuration in

Section 4.1 Providers and Section 4.3 Appointment Types.




9.5 Select Date and Time

After selecting an appointment type, patients choose their preferred date and time:

& Back e

& Select a date and time Denture
SUNDAY " MoNDAY TUESDAY WEDNESDAY THURSDAY
November 2025 30 1 2 3 4 >
Sadab Mostafa 8:45 AM
Dentist
9:15 AM
9:45 AM
10:15 AM
10:45 AM
11:15 AM
11:45 AM
12:15 PM
12:45 PM
TS vg S (Congiegational ChUch Y o (=g in Unswiorth 5
View arger map e o Negenn @, D g5
Weq, y * %, @ 2ovrey Fu‘m_vly N
& Jack Bear s » =) Cosmetic Denistry &
& Q@) B bowney { O, Planet Fitness Q) &
A g, 4 2
“up ', &
Park. "oy, > 7, C
0, &
4, & 8, % %, 5
£, S 5 o, Py, oy, You, | &
g, @‘g i R TR T
; & &
"R, < & § Ramos Carpentry and
9243 Rl Handyman pdie)
« ¢
%‘“’f
4
0 & g,
&) e, @, %
= "%
e o 2 8
ey &g v ve
s, S < a, o5,
& 7
Ve, FolE 2 Porim- s Downey Fire
£ 5, S ed § SZ/bowney Specialty e QDep[ Station #4
T < & Doty Middie School &) p, <>
v g, i Google 7/ s N -
Do M. " ~ Ranilla/Family Mav i-Terms.

®©

Downey Dental Center
562-922-5444

1441 E. Composite Blvd
Downey, CA 90240

Select Date and Time Screen

Patients can:

e View available slots based on your Section 4.4 Find Slot Options configuration

e Click the calendar icon beside "Select a date and time" to pick a specific date

e Use the left/right arrows to navigate between weeks

Tip: All available slots shown here are pulled directly from your PMS based on the

Find Slot Options settings you configured.



9.6 Patient Information

After selecting a time slot, patients are taken to the information screen:

& Back e

Book your appointment

Appointment Details Hide ~
Appointment Type

Denture

Date & Time

Monday, December 1, 2025 at 8:45 AM

Location

Downey Dental Center
1441 E. Composite Blvd., Downey, CA, 90240

Provider

Sadab Mostafa

Who are you booking for?

[ Myself ] Child or dependent
Patient Details Hide ~
First name* Last name*
sdsa dasda
Date of birth*
Gender* v 12/12/2000 ()
Telephone number* Email*
How did you hear about us?* -
Dental Insurance Hide ~
Name of Insurance Subscriber Name
Subscriber/Member ID Group #

(] By providing a mobile number, | agree that Downey Dental Center may send me Patient Care Related Messaging at
the number | provided above. I understand my consent is not required for purchase. Messages Frequency will vary. Msg
& data rates may apply. Reply HELP for help or STOP to cancel,

Book your appointment

©

Downey Dental Center
562-922-5444

1441 E. Composite Blvd.
Downey, CA 90240

Patient Information Screen

The fields displayed on this screen are based on your Section 4.5 Online Booking_Form

Options configuration.

For Existing Patients




Patient Details (First Name, Last Name, Date of Birth) are pre-filled based on the

verification information provided earlier.

Patient Matching: Even if a patient selects "New Patient" but provides details that
match an existing patient in your PMS, the appointment will be booked for the
existing patient instead of creating a duplicate record.

9.7 Booking Confirmation

After providing consent and clicking "Book Your Appointment”, patients see a

confirmation page with:

e Appointment details (date, time, location, provider)

e Patient information summary

Confirmation emails are automatically sent to both the patient and the office email

address.

9.8 PMS Integration

When an appointment is successfully booked, it syncs directly with your PMS:

Patient Type PMS Action

New Patient A new patient record is automatically created in your PMS

Existing Patient  Appointment is linked to the existing patient record

For both new and existing patients:

e The appointment slot is booked with the scheduler — same as PMS booking

functionality

e Notes are also added to the patient

Identifying MyTooth Bookings in PMS



Appointments booked via MyTooth display the MyTooth logo on the scheduler slot,

making them easy to identify:

Scheduler ~ Patient Views + User Vie - Providers ~ Reports ~ Appt Status ~ a HIPAA a Prod. Vi | [eUTER-TWERVENEN Khot's Dental Excellence [100]
= = : =
ez 05 AP E SHO0BERTH0B0RBONE % % DO
baity view Offcs: Knots Dental Excellence Fiiday, Decamber 05,2025 I bidohienu Bl Hide Provider Time You are logged inta the Development Server. PGID 4081 / OID:100 (BB,
. .
" "
.a .a
" "
30 Patient, Test 241 F] 30
: e | :
ot e vt

w m
. «
w w
" b
. o
- "

Scheduler Showing MyTooth Booked Appointment

Clicking on the booked slot opens the appointment details, where you can see a note

indicating it was booked online via MyTooth:

mm Patient, Test [24 | F] Details

[X] BTLEE: Lee, Brett Patient, Tast (690 - F - 24 yrs - 12/12/2000)

[X] Booked online via MyTooth W: NA _
*] H: NA

C:111-1311-1111
Prdr. - BTLEE: Lee, Brett
Patient Pref. Prdr. - AAA232: Test, Test —
Responsible Party Type: Cash
Preferred Language:
10:30 AM - 11:30 AM (60 mins.)

Booked online via MyTooth

Created: (12/1/2025) MYTOOTH Madified: (12/1/2025) 0.00
Est. Pat. 0.00
Scheduled L/1/2025 4:22 PM ;‘fs‘sage Confirmed —
:o:-ﬁrn-ued Missed Cancelled
I;I;ceptiun Availzble {I}npemlnry L
g:fd*d Posted

Appointment Details Showing MyTooth Booking Note

Booking Form Data in System Notes

After a booking is completed, the booking form data is automatically stored as System
Notes with a "MyTooth Created™ date label for that patient:

Filter Show All v [ Exclude System Notes
] Vs { Note Type Notes Created Date

] s = System Notes === Appointment Booking Form Data === 12/01/2025 - MYTOOTH

Booking Information:
Booking For: self
Referral Type ID: Hafiz



System Notes with MyTooth Booking Data

Tip: The MyTooth logo on scheduler slots makes it easy to distinguish between
appointments booked online through MyTooth and those scheduled directly in the
PMS.



PMS Integration

Access MyTooth features directly from your Practice Management System

10. MyTooth in PMS

Certain MyTooth features can be accessed directly from within your Practice Management
System, making it easier to share forms with patients during their visit without leaving your

workflow.

10.1 Viewing MyTooth Activity

Similar to the Activity section in the MyTooth Admin Portal, you can view MyTooth activity

directly from your PMS.

Accessing via Utilities Menu

Navigate to the Utilities menu and click on "MyTooth - Forms and Appointments":



Batch Claims Processing

EClaims Management
Batch Eligibility
Close Qut Managed Care Claims

Referral Management

Generate Contract Charges >
Insurance / Procedure >
Copy/Move/Change PGID Setup Data >
EHR >
Office Specific >

>

User Functions
Fee Schedule Excel Template

Televox Appointments Download

Denticon Download

My Tooth - Forms And Appointments

l Launch » H

MyTooth Option in Utilities Menu

Adding to Custom Toolbar

For quicker access, you can add MyTooth to your toolbar. Go to Setup — Custom Toolbar
and add "MyTooth - Forms and Appointments":



TOOLBAR SETUP

Toolbar Name* Dentist

TOOLBAR FUNCTIONS

Available Functions

Search

\4 Batch Claims Processing
Esﬂ Batch Insurance Payment
=p Daily Reports

E Denticon Insights

m Denticon Practice Marketing
E EClaims Management

%::p Fee Schedule Assignment
§§ Fee Schedule Setup

sz Insurance Payment

= Management Reports

My Favorite (Reports)
My Reports
I o MyTooth - Forms And Appointments I

Egs Online Registered Patients - Existing

m Patient Recall

i Pre-Authorization List

Eli Primary Insurance

Assigned Functions @

h

Scheduler

atient Overview
E'} Transaction Entry
% Ledger

‘ ‘i. Restorative Charting
m Periodontal Charting
W Progress Notes

Tx | Treatment Plan Entry
J-3 Add New Patient
E'a Add New Member

\_: Prescription

:u Patient Notes
H Document Scan
@ Letters
= Tickler
——
SMS Two Way Communication
i
| Time Clock

Use 'Ctrl + click to multi-select'

[eswve s cancet |

Adding MyTooth to Custom Toolbar

Once added, the MyTooth option will appear in your toolbar for one-click access:

Scheduler Utilities ~

il B

Toolbar Setup

Patient ~  Transactions +

Charting

LfH»>aRkORIE T OF ¢ UAOKSR

Reports +

MyTooth Activity Screen

Setup +  Help -

LUEEL IR G TG 8 Khot's Dental Excellence [100]

MyTooth Button in Toolbar

"

You are logged into the Development Server.

Clicking either option opens the MyTooth Activity screen within your PMS:

MyTooth - Forms And Appointments

Setup+  Help

LUSERER KGN 2l Khot's Dental Excellence [100]

& O IO - &

You are logged into the Development Server.

PGID :4081 / OID:100 &

PGID :4081 / OID:100 &

SCHEDULING ~ PATIENTNOTES ~ DPATIENTS  MEDICALHISTORY  PATIENT COMMUNICATION From 11/20/2025 8 To 12/01/2025
Patient Type Appt Date &Time Patient ID Patient Name Provider Name ApptType Appt Status:

Existing Nov 29,202510:45 AMPT 675 mytooth test DDS Brett Lee Consults Scheduled Consults
Showing1tolof lentries Items PerPage 25 v

MyTooth Activity Screen in PMS

m Patient Type:  All

Appt Production  Created On

Nov 27,2025, 335 PM PT

Modified On

Ml = CLEARALLFILTERS

Actions

Nov 27,2025,335PMPT @




From this screen, you can view:

¢ Scheduling — Appointment bookings made through MyTooth

Patient Notes — Notes submitted via forms

Patients — New patients created through MyTooth

Medical History — Medical history form submissions

Patient Communication — Communication logs and form assignments

Note: This provides the same activity information as Section 3: Activity in the
MyTooth Admin Portal, allowing you to monitor MyTooth activity without leaving your
PMS.

10.2 Two Way Communications

From the Two Way Communications screen in your PMS, you can access MyTooth forms

directly.

Scheduler  Patient +  Transactions ~  Charling +  Reports = Utilties ~  Setup -  Help~  MyPage  Logout Office (el e L]

RASTZHTHHLSSROREEE T OF ¢ UODKR a0 O =Q

You are logged info the Development Server.

PGID :4081 / OID :100 2

Two Way Communications

(C) 000-000-00T1 Age/Sex 24 Years/M  Responsible mitu,sadab Prim. Ins SublD.

Patient Consent

MyTooth Form URLs

E 2 =
Characters: 0/650 & 2

Do not include private patient information in the message

Two Way Communications with MyTooth Options

When you hover over the Previous Consent Letter button, two options appear:

e MyTooth Form URLs — Access public form URLs and assign forms to patients



e Patient Consent — View existing patient consent Forms

10.3 Messaging Hub

The same MyTooth options are also available from the Messaging Hub modal in your PMS:

mitu, sadab Shared Contacts ] F-3
sadabmostafa@gmail.com

T 000-000-00m

ID:695 12/12/2000 24 Years Male

Add a Photo

AUTOMATED CAMPAIGN HISTORY

CREATE MESSAGE

No history found

Type a new SMs.

Patient Consent

Donot include private patient]  MyTooth Form URLs Characters: 0/650

B S « s |

Messaging Hub with MyTooth Options

10.4 MyTooth Forms Modal

Clicking "MyTooth Form URLs" from either Two Way Communications or Messaging Hub
opens the MyTooth Forms modal:

SELECT A MYTOOTH FORM/PACKET URL

FORMS ~ PACKETS
by form name
Name

alerts from automation

. _ Organization Medical Alerts
https://forms dev.mytooth.io/LomyCFdcuskiu2XgtXYak

Anesthetic Organization
https://forms dev.mytooth io/acgpQ@xL 20RhAIn6NSyveooywa2zuHqBq 9

Anestric .
) . - . Organization
hitps://forms dev.mytooth.ic/GXLSLXNVGEEOUATuwx2yj3aL 524Y3Z
Crown and Bridges y
7 et . Organization

hitps://forms dev.mytooth.o/3uHaQLIQeRCIZUVOIBFFFLepfyeEZQDY
Dental Fields Organization Dental Questions
https://forms dev.mytooth.io/SUYAGZG32CQ9TiccaTByz4bPKEFKFURN 9 2
Dental

CITEIONES N i . Organization Dental Questions
hitps://forms dev.mytooth.io/Gmvzm3peFipXUUBBSFPPIBIhshVKLIKi
Dental Ques Final Organization Dental Questions.
hittps://forms dev.mytooth.io/GKE60XNEA4IKNCgbyABNATWHE0SuLat9 9
Dental Questi

Gt ; Organization Dental Questions
hitps://forms dev.mytooth.io/DAXSTZNEVBIKrvNbEe CxZIrpYDZATof
DPC Test Form .
h i Organization
hitps://forms dev.mytooth.io/uyS7q35GdFS Qyr3mjnaMy

v

® ASSIGN AND SHOW QR CODE | v SELECT | x CLOSE




MyTooth Forms Modal in PMS

From this modal, you can:

e Open Public URLs — Access public URLs for both Forms and Packets

e Generate QR Code — Assign a form to the current session patient and generate a
QR code for them to scan

e Select and Send URL — Click the Select button to generate a patient-specific URL
that is automatically posted into the text box

Tip: Use the generated URL to send forms directly to patients via SMS or email. Once
the patient receives the link, they can complete the form submission journey as
described in Section 8: Form Submission Site.

10.5 DPC Best Practices for MyTooth

This section helps you optimize your Denticon Patient Communication (DPC) settings to
work seamlessly with MyTooth, your dental appointment booking and forms application.

Important: These steps are recommended best practices, not requirements. MyTooth
already automatically sends confirmation messages and form links whenever:

e A patient books an appointment

e You assign and send a form or packet to a patient

Following these recommendations will enhance your patient communication
experience.

Configuring MyTooth URLs in Office Setup

Before using MyTooth URLs in your automated campaigns, you can configure them centrally
in Office Setup. This allows you to manage all your MyTooth public URLs for forms and
patient-facing sites in one place.

Step 1: Access Office Setup Integrations



Navigate to Office Setup — Integrations

Transactions ~ Charting ~ Reports ~ Utilities ~ Setup ~ Help ~ My Page (LTI ol Khot's Dental Excellence [100]

EEE X Of ¢ LONRR a0 e =&

You are logged into the Development S

SoRTBY INFO STATEMENT INTEGRATION OPERATORIES SCHEDULE HOLIDAYS ADVANCED SMARTASSIST
O Office Name @ office D pareivor I e
SERVICE EMAIL
SEARCH TEXT
Transactional Email @ © noreply-txn@staging.denticon.com DENHRAY
Denti I St F t C d, Med. li
Marketing Email & © noreply-mitg@staging.denticon.com entiray Image Storage Forma ompressed, Med.Quality
Khot's Dental Excellence (100)
DBLANET DDS PAY
Meem Dentistry 234 (107) Al ASSIST
Account!D e
New Office (106) Al Assist Enabled No
Planet DDS Pay Device List Click Here to Edit Device List
Notification Test 11 (102) PATIENT COMMUNICATION URLS
DOSESPOT
Office DAPI-189 (103) ' Patient Forms URL
Dosespot Clinic ID
Shoumik Dentistry (104) online Scheduling URL &
Test Office (105) Financing URL Dosespot Clinic Key

The Best Dentistry (101) Custom URL1 PAYMENT PORTAL - ACCEPTED CREDIT CARDS @

Custom URL 2 American Express Yes PMT - Care Credit

Finanace (PMTCC)

DENTICON INSIGHTS

Mastercard Yes PMT - Care Credit
Denticon Insights Enabled Yes Finanace (PMTCC)
Visa Yes PMT - Care Credit

Finanace (PMTCC)

Discover No

Next Avallable OID -109
+ apo orFice { # eomorric JERIEERSERRRES

Office Setup — Integrations - Configure MyTooth URLs

r
From this screen, you can:
e Add MyTooth public URLs for different forms
e Configure URLs for patient-facing sites (Booking Site, Form Submission Site)
e Manage URLs per office location
{

Step 2: Use Configured URLs in Campaigns via Merge Tags

Once URLs are configured in Office Setup, you can easily insert them into your DPC

templates using Merge Tags. The merge tags will automatically pull the URLs you
configured for each office.



devdentican.com/templatefIndex - Goagle Chrome

23 cl.dev.denticon.com/t

ADD TEMPLATE PREVIEW

PREVIEW - DATA FIELDS

Copy Template

Template Type

PREVIEW

Select a Template

Email

Name *

Subject*

Body*

This is a new Text block. Change the text #URL_CUSTOM_PATFORM# @

Account
Appointment >
Corperate >

Ledger >

Keywords we recognize for Appointment Status Updates €

a e
Address 0 Mobile

city

Correspondence Name

fCustom URL - Financing
Select w
Custom URL - Online Scheduling
Custom URL - Patient Forms

[Custom URL 1

[Custom URL 2

Office >

I Email

Patient >

Note: Unsubscribe from future emails hyperlink will be added as a footer in the template preview and email(s).

template

I Font Size

Using Merge Tags to Insert Configured MyTooth URLs

individually!

Accessing Automated Campaigns

Step 1: Access Automated Campaigns

Benefit: When you update a URL in Office Setup — Integrations, all campaigns using

that merge tag will automatically use the updated URL — no need to edit each

Navigate to Utilities — Launch — Automated Campaigns

Scheduler  Patient ~

DENTILYTICS BASIC

MTD NET PRODUCTION VS. GOAL

0%

Net Production MTD:

$0

0% goal

Transactions ~

Charting ~

Help ~
Batch Claims Processing

EClaims Management

Bateh Eligibility
Close Out Managed Care Claims
Referral Management

Generate Contract Charges
Insurance / Procedure

Copy/Movel/Change PGID Setup Data

My Page

Logout
0

ANNOUNCEMENTS

PN

Office Specific

25%

New Patients MTD:

0

0% fast month

TICKLER
RO

No Tickler Message Found,

User Functions
Fee Schedule Excel Template

Televox Appointments Download

DPS Insurance Verifications
Denticon Download
MyTooth - Forms And Appointments

vy v vvyy

[fD:

2 Downey Dental Center [104]

PGID 4455 / OID:104 &

Mission Briefing: Planet DDS Product Updates

Check out the video o see Planet DDS's latest product developments and roadmap across their
dental software platforms.

Watch the Video fo see the Latest Product Updafes

AutoEligibility - Fewer denials. Faster eollections. Stronger cash flow.

AutoEligibility eliminates portal logins and payer calls by surfacing standardized eligibility and
coverage details. This includes deductibles, frequency limits, and Medicaid directly inside Denticon.

Automate Insurance Verification

Orbit 2026, the Annual Leadership & User Summit

Dentilytics Basic

Dentiray Classic

Launch Imaging System - XVWeb
Launch Imaging System 2 - XVWeb
Launch Enhanced Task Manager
Denticon Practice Analytics

MyTooth

in hundreds of others for hands-on fraining, sessions from dental industry experts, a look at our
st product roadmap, and morel

|gister Today!

lesthesia Records Made Simple for Surgical Teams

lhart Infegration captures vitals in real fime, builds the anesthesia record automatically, and saves it
Iht to Denticon, so your team can focus on patient care, not paperworl

fprn More

Main Navigation Menu - Path to Automated Campaigns




Step 2: Open Templates

Click on Templates and then create new or edit an existing one

25 cl.denticon.com/template/Index

I*|denticon AUTOMATED CAMPAIGNS PGID: 4455 / OID:104 Welcome Sadab, Artemis

TEMPLATES
Modified On- 05/30/2024 1114 PM PT
TEMPLATE PREVIEW -
FILTER BY Modified By- PDDS

O ALL ® Email

Template Type Sms
Name #1 Rescheduling an appointment
O Active @ Inactive SUbject
Body Thank you for reaching out about r g the upcoming Istherea day of the week or general timeframe you
need?

#1 Rescheduling an appointment
1 day after Prod 158 20th December Patient Campl
1 day after Prod 158 20th December Shy 12135 RP Camp!
1 day after Prod 158 Shy Rec campl

1 day before Prod 158 20th December Patient Campl

1 day before Prod 158 20th December Shy 12135 RP
Campl

1hrafter sms

T April | Pat Care | CSV
11708 templ

13th March Recurring

T3th March Recurring LVNF | Prod 4455

 SENDTESTSMS | # EDIT || @ DELETE

+ ADD NEW TEMPLATE

Automated Campaigns screen with Templates option

Adding MyTooth Form Links

The process differs slightly depending on whether you're working with SMS or email
campaigns.
[

For SMS Campaigns

a Open your template in edit mode
o Locate the Merge Tags option
o Select URL

° Choose MyTooth from the menu

wSMS Merge Tags for MyTooth

SMS Template Editor - Merge Tags — URL — MyTooth

This will insert the MyTooth form link into your SMS message:




l--"'m'f-lCompIeted SMS Template with MyTooth Link

Completed SMS Template with MyTooth Link

For Email Campaigns

When creating or editing an email template, the MyTooth Form/Packet option is
available in the content side panel:

ADD TEMPLATE PREVIEW

PREVIEW - DATAFIELDS  PREVIEW o /e recognize for Appointment Status Updates €

Copy Template Select a Template.

Template Type Email

Name*

Subject*

Body * a

oo
+ Content
No content here. Drag content from right. D:D . G

COLUMNS  ACTION BUTTON
BUTTON

= H T

DIVIDER  HEADING TEXT

4 B | ©

MYTOOTH HTML
FORM/PACH

® |8 0

Note: Unsubscribe from future emails hyperlink will be added as a footer in the template preview and email(s). # SAVE [l ® CANCEL

MyTooth Form/Pack Option in Email Template Editor

Drag the "MyTooth Form/Pack" option from the content panel into your
template

A side panel will open allowing you to choose a Form or Packet

Select your desired form — the URL will be automatically embedded in a
button

Save your template



MPLATE PREVIEW x|

W - DATA FIELDS PREVIEW

:mplate location template
te Type Email
Enter Template Name

Payment Dei

Keywords we recognize for Appointment Status Updates 0

CONTENT ® fisl x

Creating a Packet Directly in MyTooth

subscribe from future emails hyperlink will be added as a footer in the template preview and email(s).

i :
Type
G @® Form (O Packet
Fan
10/8/2025 e
Form URL
|hﬂps:morms,dev,my10mh i0/Z9xP6fHRguhW9w
Form Scope
»  [Location
Form Type
v

MyTooth Form Button Added to Email Template

From the side panel, you can change the form or packet URL, and modify the button

colors or label to match your branding.

How it works: When the automated campaign sends the message, patients can click

the embedded link/button to open the form and complete their submission journey

— no manual form assignment required!

Replacing Existing Consent Form URLs

If your campaigns already contain consent form URLs, replace them with the updated

MyTooth URLs by following the steps above. This ensures patients always receive links

to your current MyTooth forms and packets.
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