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Denticon Supporting URLs 

Denticon Supporting Sites Comments 
.amazonaws.com Denticon Documents 
.appointnow.com Denticon Appointnow 
.cloudapp.net CDN 
.cloudflare.com CDN 
.cloudfront.net CDN 
.dentigram.com Denticon Dentigram 
.dentiray.com Denticon Dentiray 
.jsdelivr.net CDN 
.jquery.com CDN 
.jquery.org CDN 
.jqueryui.com CDN 
.knockoutjs.com CDN 
.newrelic.com Denticon Performance Monitoring 
.telerik.com Third-Party Tool used in Denticon 
.YourDentistOffice.com Denticon Patient Portal 
ajax.aspnetcdn.com CDN 
ajax.googleapis.com CDN 
cdn.walkme.com Denticon Training Website, Plugin 
www.getbootstrap.com CDN 
netdna.bootstrapcdn.com CDN 
smsmaster.m4u.com Text Messaging Vendor 
svc.webspellchecker.net Third-Party Service for Web Editor Spellchecker 
tinymce.cachefly.net Third-Party Service for Web Editor 
www.dynamsoft.com Scanning Software 
http://static.hscta.net HubSpot 
http://js.hscta.net HubSpot 
github.oi Github in Charting 
.fontawesome.io/ Bootstrap 
.receptive.oi/ Receptive 

.aspnetcdn.com Signal-R Library for VX805 to get Computer Info 
(Not Really Used) 

.jsdelivr.net Used in RestChart 

.ckeditor.com Used in Messaging Module 

.cachefly.net Used in Progress Notes & Macros 
api.clickatell.com Used to Send Text Messages 

This list includes all external URLs Denticon relies on for full functionality. It’s intended to help IT teams ensure 
these domains are whitelisted so users can access all necessary services without disruption.
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sendgrid.net Used to Send Emails 
https://avalon.trojanonline.com Used when Searching Insurance Plan 
https://www.targetpoint.us  
https://login.salesforce.com Used in Form1 
http://ws.edi.nextgen Dental Claims Portal 
https://www.sdr.totango.com Track Client Downloads 
www.whatsmyip.com In Help & Support to Find Local Time 
http://www.paymentresources.com/webservices Used for Credit/Debit Card Sales 
http://qsii.com  
enterprise.soap.sforce.com Salesforce Reference 
schemas.microsoft  
timeanddate.com Retrieves Time Zone 
integrisign.com Used in simplecapture 
https://psecureconnect.carecredit.com Used in patientview for Care Credit Button 
seal.verisign.com Used for Account Recovery 
https://www.mouthwatch.com/ Used for Teledentistry  
http://dashboarddds.com PowMenu for Dashboard Demo 
http://payments.tprosecure.com/customerportal/ Used in myAccount 
https://zipcodedownload.com/radius Zipcode Radius API 
https://secure.shippingapis.com/shippingAPI.dd?API=Verify Address Validation 
ePrescription Comments 
.dosespot.com Required if you are using ePrescription 
Signature Pad Comments 
www.topazsystems.com Required if you are using Signature Pad 
tablet.sigwebtablet.com:47289  
tablet.sigwebtablet.com:47290  
eClaims Comments 
.dentalxchange.com Required for EHG 
.mdol.com MD Online – Medical 
claimservices.webmdental.com Change Heath Care/Emdeon 
office.emdeon.com Change Health Care/Emdeon 
TransFirst Payment Processing Comments 
webservices.primerchants.com TransFirst Payment Processing 
ws.cert.transactionexpress.com  
www.oc2net.net  
Lighthouse Comments 
sync.lighthouseplz.com Required if you are using Lighthouse 360 
Transworld Collection Agency  Comments 
service.transworldsystems.com  
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EHR Comments 
.updoxqa.com Enable only if you are subscribed to Denticon EHR 
www.webmd.com  
Imaging Comments 
www.apteryx.com Enable only if you are using Apteryx 
www.apteryxweb.com  
Support Comments 
.webex.com  
.zendesk.com Required 
www.gotomeeting.com  
www.LogMeIn123.com  
VBS Comments 
pdds.quickbase.com Enable only if you are using Denticon VBS services 
Open Edge Comments 

.paygateway.com Open Edge website that handles the iframe for 
manual credit card entry 

CareCredit Comments 

.carecredit.com Handles the Care Credit iframe windows  
throughout Denticon 

 

 

 

 

 

 

 

  

 

  

 

 

 

 

 

http://www.planetdds.com/

