DENTIGRAM

Patient Communications

Reach your patients with

advanced communication tools
and never miss an opportunity
to engage with them.

Why Choose Dentigram?

j
\ SMART

Set it and forget it with Dentigram’s extensive library of
blueprints. Automated rules-based patient communications
gives your staff more time to focus on patients in the office.

PURPOSE-BUILT @
Dentigram was built exclusively for Denticon, providing a \'
tighter integration than third-party solutions. No need to log =~ >
into a separate program to manage your patient outreach — @

do it all within Denticon.

‘( $,‘ ECONOMICAL
|| Dentigram is cost-effective and has the same functionality

as most of the third-party patient communication solutions
available.
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COMMUNICATION MEDIUM

7 day v Email, Text, or Both
5 day v v Email, Text, or Both
3 day v v Email, Text, or Both
2 day v Robocall

1 day v v Email & Text & Task

APPOINTMENT REMINDERS

28 day v Email, Text, or Both
14 day v Email, Text, or Both
7 day v Email, Text, or Both
5 day v Email, Text, or Both
3 day v Email, Text, or Both
2 day v Robocall

1 day v v Email, Text, or Both

POST-VISIT THANK YOU AND SURVEY

1 day after | v ]  Emal |

MISSED APPOINTMENT
1 day after

Email

7 days after

v
v

Email

RECALL REMINDERS

1 month before v v Email
2 days after v v Email
1 month after v v Email
2 months after v v Email & Task
LOST PATIENT RECOVERY
11 months since last visit v v Email
12 months since last visit v v Email
13 months since last visit v v Email & Task
REMAINING BENEFITS
90 days before expiration v Email
60 days before expiration v Email
MISCELLANEOUS
Happy birthday v v Email & Task
Anniversary of first visit v v Email & Task
Patient reviews v Email
Newsletters v Email
Text allotment per month 500 Unlimited

Communication blueprints

Default only

Customizable
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