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A. Software Setup 
 
1. On the main screen, go to the Setup tab and then Offices > Office Setup. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

Page 2 of 18 
Last Updated 5 March 2020 

Planet DDS 
Denticon v.SaaS 

EdgeExpress Cloud Integration Guide 

2. Select an existing office account from the list on the left pane or click the  button to add a new 
one.  Go to the INTEGRATION tab and click on the EDIT OFFICE button. 
 

 
 

3. Under the INTEGRATION tab, scroll down to the OPEN EDGE section and enter the Edge account 
credentials in each applicable field.  Click SAVE after. 
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B. Transactions 
 

• Credit – Purchase 
 

1. On the main screen, go to the Transactions tab and then click the Transaction Entry option. 
 

 
 

2. Go to the Payments / Adjustments subtab.  Select a payment type and enter an amount.  Click on the 
Launch OpenEdge button. 
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3. Follow the prompts on the connected device. 
 

 
 

4. Transaction approves. 
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Receipt sample: 
 

 
 

• Credit – Purchase (via manual entry) 
 

1. On the main screen, go to the Transactions tab and then click the Transaction Entry option. 
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2. Go to the Payments / Adjustments subtab.  Select a payment type and enter an amount.  Enable the 
Manual Entry checkbox to display the card information fields.  Enter the cardholder name and card 
information.  Click on the Apply button. 
 

 
  

3. Transaction completes. 
 

 
 
 
 
 
 
 



 
 

 
 

Page 7 of 18 
Last Updated 5 March 2020 

Planet DDS 
Denticon v.SaaS 

EdgeExpress Cloud Integration Guide 

Receipt sample: 
 

 
 

• Credit – Void 
 

1. On the Transaction Entry screen, select a transaction from the list by clicking on the date. 
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2. Click on the Void and Delete button. 
 

 
 

3. Click OK. 
 

 
 

4. Transaction completes. 
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• Credit – Dependent Refund 
 

1. On the main screen, go to the Transactions tab and then click the Transaction Entry option. 
 

 
 

2. Go to the Payments / Adjustments subtab.  Select an Adjustment type and then a transaction from 
the list by clicking on the Trans ID.  Enter a note if preferred.  Click on the Apply button. 
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3. Transaction completes. 
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• Tokenization – Create 
 

1. On any screen, search for the patient by using the search bar on the top-right of the screen. 
 

 
 

2. Click on the PatID (patient ID) of the patient you wish to select. 
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3. Click on the Launch OpenEdge button. 
 

 
 

4. Click OK. 
 

  
 

5. Follow the prompts on the connected device. 
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6. Transaction completes. 
 

  
 

7. Contract is set up within the patient’s record. 
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• Tokenization – Delete 
 

1. Under the patient’s record, click on the Delete Contract button. 
 

 
 

2. Click OK. 
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3. Card is deleted. 
 

 
 

• Credit – Purchase (via Payment Portal) 
 
Note: Payment Portal will allow patients to pay a specific invoice using a Payment ID and other personal 

information. 
 

1. Enter the Payment ID, Zip Code, and Last name of the patient.  Click CONTINUE. 
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2. Select the payment type.  Enter an amount.  Enter the card information and click on the PAY BILL 
button. 
 

 
 

3. Transaction approves. 
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• Credit – Purchase (via Patient Portal) 
 

1. Log in. 
 

 
 

2. Select the payment type.  Enter an amount.  Enter the card information and then click on the Pay Bill 
button. 
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3. Transaction approves. 
 

 


