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Compatibility

Operating System

Supported Browsers

Windows XP Internet Explorer 9
Windows 7 Internet Explorer 9+, Chrome, Firefox
Windows 8, 8.1 Internet Explorer 9+, Chrome, Firefox




Signature Pad in Internet Explorer

Installation
1. Download Topaz SigPlus e-Signatures 4.4.0.16 ActiveX Control driver from Denticon (Help >
Help & Support).
2. Right click on the downloaded file and click Run as Administrator.

Open

'@' Run as admimistrator

Troubleshoot compatibility

1-Zip 3
[af  Edit with Motepad++
A

Scan with Microsoft Security Essentials...

Share with r
} DiffMerge »
ﬁ TortoiseSVN 3

Pin to Taskbar
Pin to Start Menu

Restore previous versions

Send to 3

Cut
Copy
Paste

Create shortcut
Delete

Rename

Properties



https://pl.planetdds.com/ASPX/Patients/SignPad/sigplus_ActiveX.exe

3. The installation will start. Click Next.

Setup program. Thiz program will install Topaz

@ YWelcome to Topaz e-Signatures SigPlus 4.4.0.16
=  e-Sighatures SigPlus 4.4.0.16 on pour computer.

[t iz gtrongly recommended that you exit all Windows programs
befare running thiz Setup Program.

Click Cancel to quit Setup and cloge any programs you have
running.  Chek Mest to continue with the Setup program .

YWARMIMG: Thiz program is protected by copuright law and
international treaties.

Idnauthonzed reproduction or distribution of thiz program, or any
portion of it, may result in zevere civil and criminal penalties,
and will be prozecuted ta the maximum estent possible under
e,

Topaz SigPluz Signature Capture Software

COFYRIGHT HOTICES
Topaz SigPlus, Copyright 2013 Topaz Systems, Inc.
all Rightz Rezerved.

FOR MORE INFO

For the most up-to-date information on Topaz software,
wigik the Topaz web zite at

iy topazaystems. comdSoftvareindes. htm [or e-mail

support@topazsystems. com, or call Topaz tech suppart at
[B05]) 520-328E.)

COMPLETE DOCUMEMNTATION ON SIGPLUS

SOFTwARE AMD THE SIGPLUS.0C-

After ingtallation, vou will find a quick, easy-to-read

SigPlug get-up and information document,

|nztallationM ates. doc, in your WM ASigPushD ocs folder.

[The default destination path for SigPluz.] This document




Setup will inztall Topaz e-Sighatures SigPluz 4.4.016 in the
following falder.

To inztall into a different folder, click Browse, and select
another folder.

Y'ou can choose nob to install Topaz e-Signatures SigPlus
4.4.0.16 by clicking Cancel to exit Setup.

Destination Falder
C:Wwfindowmzh SigPlus

Cancel

4. Select your Signature Pad Model (For example, if the model is T-L462 then select T-L) and press

Please refer to the back of your signature pad.
What bwio letters do wour Tablet Model begin
with?




5. Now Select the Signature Pad Model and press OK.

Fleaze choose vour Tablet Model from the list
below. Pleaze see the back of pour zsignature
pad for details.

f T-5251
£ T-5751
£ T-5480
" T-5461

6. Select the connection type (If the Signature Pad is USB type then select HSB (USB Type) option)
and press OK.

Please chooge vour connection upe.
For USE connection, chooge the "HSEB" option.

For zenial connection, choose the com port.

HSE [USE type)
Com 1

Com 3
Com 4

'3
~
" Com 2
~
~




7. Press AGREE in License Agreement window.

Licenze Agreement and Limited Y arranty

IMPORTANT: Please read this document before [
continuing the goftware load procedure. By loading | = |
the zoftware enclosed with thiz agreement, you are
indicating acceptance of the termg of thiz legal
agreement between vou [herein called Licensee]

and Topaz Svstems, Inc. [herein called Topaz). [f

ywou do not agree to the terms of this agreement, do

not lnad the encloged software and promptly return

the product,

1. Limited uze License: Topaz and it's suppliers [if
ary] grant pou the right to use the software for uze
with Topaz Gen-Senies tabletz only. The saftvare iz
owined far digtiibution excluzively by Topaz and iz

Agree Cancel |

8. The installation will start and Click Finish after the installation is completed.

Topaz e-Signatures SigPlus 4.4.0.16 has been successfully
inztalled.

Prezs the Finizh button ko exit this inztallation.

Einizh >

9. Now your machine is ready to use Signature Pad in Internet Explorer.



Signature Pad in Chrome/Firefox

Installation
1. Download the Topaz SigPlus e-Signatures 1.0.0.0 Browser API driver from Denticon (Help >

Help & Support).
2. Right click on sigweb.exe and click Run as Administrator.

Open
'@‘.‘ Fun as administrator

Troubleshoot compatibility

Share with r
Pin to Taskbar
Pin to Start Menu

Restore previous versions
Send to J

Cut
Copy

Create shortcut
Delete

Rename

Properties

3. The Welcome window will be prompted, click Next.

'% Welcome -

wielcome to Topaz Sigw'eb Browser APl Setup
program. This program will install Topaz Sigweb
= Browser APl on pour computer.

It iz strongly recommended that pow exit all Windows programs
befare running thiz Setup Program.

Click Cancel to quit Setup and cloze any programs you have
wnning. Click Mest to continue with the Setup program .

WARMIMNG: Thiz program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz prograrm, or any
portion of it, may result in severe civil and criminal penalties,
and will be progecuted to the masimum extent possible under
law,

Cancel |



https://pl.planetdds.com/ASPX/Patients/SignPad/sigweb.exe
https://www.denticon.com/Support/HelpAndSupport.aspx

4. Select your Signature Pad Model and press OK.

Determine Tablet Model Group @

Pleaze refer to the back of your signature pad. Ywhat two
letters da your Tablet Madel begin with?

%

TS
TL
TC
TF

TH

e |

S S

5. Now Select the Signature Pad Model and press OK.
Choose the Tablet @

Pleaze chooze pour Tablet Model from the list below,
Pleaze zee the back of your signature pad far details.

* 75261
75751
15460
15461




6. Select the connection type (If the Signature Pad is USB type then select HSB (USB Type) option)
and press OK.

Select the Connection Type @

Pleaze choose your connechion ype.
For USE connection, chooze the "HSEB" option.

Far zenial connection, chooze the com part.

* HSE [USE type)
" Com 1
" Com 2
" Com 3
" Com 4

Cocel_|

7. Click Agree in License Agreement Window.

License Agreement @

Lizenze Agreement and Limited Y/ aranty r

m

IMPORTAMNT: Read this Licenze Agreement and
Limited ‘' arranty [hereafter, the "“Agreement''] before
continuing to load any Topaz software, or before
Lzing any third-party saftware containing any Topaz
zoftware [hereafter, the "Software™]. By loading or
uzing Topaz Software, you are accepting the terms
af thiz Agreement bebween you, the Licenses, and
Topaz Systems, Inc. ["Topaz"']. the Licensor. [f you
do not agree to the kermsz of thiz agreement, do not
load the Software and promptly return or delete it [f
wou do not agree to the terms of this Agreement, pou
hawe no right to wze the Saftware in any way
whatzoever.

Agree Cancel




8. Another Setup Wizard will appear and Click Next.

15! SigWeb

Welcome to the SigWeb Setup Wizard

The installer will guide you through the steps reguired to install Sigwfeb on your computer.

WARMIMG: Thiz computer program iz protected by copyright law and international treaties.
Jnauthorized duplication or distribution of thiz program, or any portion of it, may result in severe civil
ar criminal penalties, and will be prozecuted ta the masimum extent possible under the law.

o] ® s

Cancel

< Back

2 sigweb

Select Installation Folder

The installer will inztall Sighwfeb to the following folder.

Folder:

=]l & =]
(A

g

To install in this folder, click "Mest'. Toinstall to a different folder, enter it below or click "Browse".

C:\Program Files [«B6]4T opaz Systems InchSigwiebh

Install SigWeb for yourself, or for amyone who uses this computer:

@ Everyone

Juzt me

| Browse. .. |

| Disk Cost.. |




i sigweb =] = =
Confirm Installation |_JI

The inztaller iz ready to install Sigwfeb on your computer.

Click “"Mest" to start the installation.

Cancel I [ ¢ Back ] [ Meut » J

9. Click Finish.

% Installation Complete @

Topaz Sigw eb Browser AP haz been successfully installed.

Prezs the Finizh buttan to exit this installation.

< Back

Cancel |

10. Now your machine is ready to use Signature Pad in Chrome/Firefox



Troubleshoot

Check if driver installed properly
1. After installation check if the highlighted line is added in host file.

# localhost name resolution is handled within Dns itself.

# 127.0.0.1 localhost
# 11 localhost
127.0.0.1 tablet.sigwebtablet. com

Steps to check:
a. Open Notepad as administrator.

,‘_J Notepad ‘ 2 "

P Open
g Skype #  Run as administrator

!—i : SQL_S Pin to Taskbar
Pin to Start Menu

Remove from this list

Properties

b. Now press File> Open.
| Untitled - Notepad

File | Edit Format View Help

Mew Ctrl+M
Open... Ctrl+O
Save Ctrl+5
Save As..,

Page Setup...

Print... Ctrl+P
Excit

c. Browse to C:\Windows\System32\drivers\etc and select All File types.



d. Open the hosts file and check if this line exists:

Mthﬂs'N‘“Epad e O . Elﬂl_g—hj
File Edit Format View Help

¥ Copyright (c) 1993-2009 Microsoft Corp. -
#

# This is a sample HOSTS file used by Microsoft TCP/IP for windows.

#

# This file contains the mappings of IP addresses to host names. Each

# entr¥ should be kept on an individual line. The IP address should

# be placed in the first column followed bg the corresponding host name.
# The IP address and the host name should be separated by at Teast one
# space.

#

# Additiona11¥, comments (such as these) may be inserted on individual
# 1ines or following the machine name denoted by a "#" symbol.

#

# For example:

#

# 102.54.94.97 rhino. acme. com # source server

# 38.25.63.10 X.acme, com # x client host

# localhost name resolution is handled within DNS dtself.

# 127.0.0.1 localhost

# HE Tocalhost

102,168,1,6 comserverog

127.0.0.1 tablet.sigwebtablet. com|

If not your driver is not installed properly. Install the driver again.

2. Check if the driver is running. Steps:
a. Go to Start menu and Search Component services. Select Services (Local) from Left

Panel.
[ #. Component Services "™ Ll - . E@Iﬂ |
%. File Action View Window Help - &
m i
@ FU”WlE Root Name B Description Status Startup Type Log Or * || Actions
- Cnmpn.nent Services o ActiveX Installer (AxInstSV) Provides Us... Manual Local 5/_ ||| Services (Local) Y
> & Ever!t Viewer (Local) i Adaptive Brightness Monitors a... Manual Local & 3 More Actions »
b, Senvices (Local) ./ Adobe Acrobat Update Serv... Adobe Acro...  Started Automatic Local 5

%y Adobe Flash Player Update .. This service .. Manual Local 5

L Application Experience Processes a... Manual Local &

S Application Host Helper Ser... Provides ad..  Started Automatic Local 5

L Application Identity Determines ... Manual Local &

Lo Application Information Facilitates t..  Started Manual Local 5

L Application Layer Gateway ... Provides su.., Manual Local &

S Application Management Processes in.. Manual Local 5

£ ASP.NET State Service Provides su... Manual MNetwaor

% Background Intelligent Tra... Transfersfil.. Started Automatic (D... Local 5

f+: Base Filtering Engine The Base Fil...  Started Automatic Local &

% BitLocker Drive Encryption ...  BDESVC hos... Manual Local 5

5+ Block Level Backup Engine .. The WBENG... Manual Local &

% Bluetooth Support Service The Blueteo... Manual Local 5

i BranchCache This service .. Manual MNetwor

£ Certificate Propagation Copies user ... Started Manual Local &

S Cisco Systems, Inc, VPN Ser... Started Automatic Local 5

£ CNG Key Isolation The CNG ke... Manual Local &

L COM+ Event Systemn Supports Sy..  Started Automatic Local 5

£ COM+ System Application  Managesth.., Started Manual Local s _

;|’ - S B ' ] ~ool

Extended )\Standard/




b. Look for Topaz SigWeb Tablet Service and check the status if it is started.

MName Description Status Startup Type Log On As
%Table‘c PC Input Service Enables Tablet PC pe.. Manual Local Syste..,
.ﬂi}Ta sk Scheduler Enables a userto conf... Started Automatic Local Syste...
%TCPHP MetBIOS Helper Provides support fort... Started Automatic Local Service
%Telephony Provides Telephony A... Manual Metwork 5...
%Th EMEs Provides user experie...  Started Automatic Local Syste...
.’;«E}Thread Ordering Server Provides ordered exec... Manual Local Service
Lo Topaz SigWeb Tablet Service Topaz SigWeb Service Automatic (D... Lecal Syste...
%TPM Base Services Enables access to the .., Manual Local Service

If not right click on it and start the service.

£* 4 Topaz SigWeh Tablet Service Topaz SigW... Automatic (D... Local Syste...
C5TPM Base § Start Enables acc... Manual Local Service
5 UPRP Devig Stop Allows UPn... Manual Local Service
":eg] User Profile Paee This service ... Started Autormatic Local Syste..,
24 Virtual Disk R Provides m.. Manual Local Syste..,
o esume ]
24 VirtualBox Restart Manages V...  Started Automatic Local Syste...
7 Volume She = Manages an... Manual Local Syste...
@Web(lient All Tasks 3 Enablez Win... Manual Local Service
S Windows 4 ce Performs W... Manual Local Syste..,
Ch Windows & SRS Manages au... Started Automatic Local Service
%Windows A Properties Manages au... Started Automatic Local Syste...
S Windows B Provides Wi... Manual Local Syste..,
%Windowsﬂ Help The Winda... Manual Local Syste..,
Mame B Description Status Startup Type Log On As
%Tablet PC Input Service Enables Tablet PC pe... Manual Local Syste...
£ Task Scheduler Enables a userto conf..  Started Autormnatic Local Syste..,
QJTCPHP MetBIOS Helper Provides support fort..  Started Autormnatic Local Service
%Telephony Provides Telephony A Manual Metwork 5.,
£ Themes Provides user experie..  Started Automatic Local Syste...
£ Thread Ordering Server Provides ardered exec... Manual Local Service
% Teopaz SigWeb Tablet Service Topaz SigWeb Service  Started Automatic (D... Local Syste...
2 TPM Base Services Enables access to the .. Manual Local Service

Now refresh the page and try signing again.



Problem with Firefox
If the Signature Pad is not working if Firefox. Do the following steps:

1. Go to Options of Firefox.
0| S ||

*8 U 3 a0 =

Cut Copy Paste
- 100% +
New Window  MNew Private Save Page
Window
i
& 0O o
-
Print History Full Screen
Find Options Add-ons
Developer FireFTP

2. Go to Advanced > Certificates Tab.

Advanced

General Data Choices MNetwork Update Certificates

Content

Applications Requests
When a server requests my personal certificate:
Select one automatically

@ Ask me every time

v | Query OCSP responder servers to confirm the current validity of certificates

Advanced

View Certificates Security Devices

3. Click on View Certificates.
4. Go to Servers tab and Click on Add Exception.



-~

Certificate Manager

Your Certificates | People | Servers | Authoritiﬂl Oth ers|

You have certificates on file that identify these servers:

Certificate Mame Server Lifetime Expires On =3
4CNNIC | =
MCSHOLDING TEST * Permanent 03-Apr-15 |E
4 DigiMotar i
DigiMotar Cyber CA * Permanent 04-0ct-11
DigiMotar Cyber CA * Permanent 20-5ep-13
DigiMotar Root CA * Perrnanent 01-Apr-25
DigiMotar Services 1024 CA 7 Perrnanent 26-Aug-13
4DigiMotar B.V.
DigiMotar PEIoverheid CA Or., * Permanent 23-Mar-20 i
View... Export... Delete... | Add Exception...

Write “https://tablet.sigwebtablet.com:47290” and click Get Certificate.

1 Add Security Exception

SErver

Certificate Status

Click on Confirm Security Exception.

Location:  https://tablet.sigwebtablet.com:47290

You are about to override how Firefox identifies this site,

¢ f I. . Legitimate banks, stores, and other public sites will not ask you to do this.

View...




Known Issues with Signature Control

1. |If signature control do not work, try following:
i. Unplug the device & Plug in again after a while.
ii. Avoid any USB Hub, plug the device directly in the back port of PC. (In some cases we've

found that Signature device do not work while connected via the front ports of PC)

iii. Refresh the page.

2. If Signature control still does not work in Chrome/Firefox, try SigWeb demo link and inform
support team if it works or not:
https://www.sigplusweb.com/sigwebtablet demo checkinstalledv2.htm



https://www.sigplusweb.com/sigwebtablet_demo_checkinstalledv2.htm

