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Compatibility 

Operating System Supported Browsers 

Windows XP Internet Explorer 9 

Windows 7 Internet Explorer 9+, Chrome, Firefox 

Windows 8, 8.1 Internet Explorer 9+, Chrome, Firefox 

 

 

  



Signature Pad in Internet Explorer 

Installation 
1. Download Topaz SigPlus e-Signatures 4.4.0.16 ActiveX Control driver from Denticon (Help > 

Help & Support). 

2. Right click on the downloaded file and click Run as Administrator. 

 

 

 

 

 

 

 

 

 

 

 

 

https://pl.planetdds.com/ASPX/Patients/SignPad/sigplus_ActiveX.exe


3. The installation will start. Click Next.

 

 



 

 

4. Select your Signature Pad Model (For example, if the model is T-L462 then select T-L) and press 

OK. 

 

  



5. Now Select the Signature Pad Model and press OK. 

 

 

6. Select the connection type (If the Signature Pad is USB type then select HSB (USB Type) option) 

and press OK. 

 

  



7. Press AGREE in License Agreement window. 

 

 

8. The installation will start and Click Finish after the installation is completed. 

 
 

 

9.  Now your machine is ready to use Signature Pad in Internet Explorer. 

 



Signature Pad in Chrome/Firefox 

Installation 
1. Download the Topaz SigPlus e-Signatures 1.0.0.0 Browser API driver from Denticon (Help > 

Help & Support). 

2. Right click on sigweb.exe and click Run as Administrator.  

 
 

3. The Welcome window will be prompted, click Next. 

 

https://pl.planetdds.com/ASPX/Patients/SignPad/sigweb.exe
https://www.denticon.com/Support/HelpAndSupport.aspx


4. Select your Signature Pad Model and press OK. 

 

 

5. Now Select the Signature Pad Model and press OK. 

 

  



6. Select the connection type (If the Signature Pad is USB type then select HSB (USB Type) option) 

and press OK. 

 

 

7. Click Agree in License Agreement Window. 

 

  



8. Another Setup Wizard will appear and Click Next. 

 



 
 

9. Click Finish. 

 
 

 

10. Now your machine is ready to use Signature Pad in Chrome/Firefox 



Troubleshoot 

Check if driver installed properly 

1. After installation check if the highlighted line is added in host file.  

 
Steps to check: 

a. Open Notepad as administrator. 

 
 

b. Now press File> Open. 

 
 

 

c. Browse to C:\Windows\System32\drivers\etc and select All File types. 

 

  



d. Open the hosts file and check if this line exists: 

 

If not your driver is not installed properly. Install the driver again. 

2. Check if the driver is running. Steps: 

a. Go to Start menu and Search Component services. Select Services (Local) from Left 

Panel. 

 



b. Look for Topaz SigWeb Tablet Service and check the status if it is started. 

 
 

If not right click on it and start the service. 

 
 

 
 

Now refresh the page and try signing again. 

  



Problem with Firefox 

If the Signature Pad is not working if Firefox. Do the following steps: 

1. Go to Options of Firefox. 

 
 

2. Go to Advanced > Certificates Tab. 

 
 

3. Click on View Certificates. 

4. Go to Servers tab and Click on Add Exception. 



 
 

5. Write “https://tablet.sigwebtablet.com:47290” and click Get Certificate. 

 
 

6. Click on Confirm Security Exception. 

 

  



Known Issues with Signature Control  
1. If signature control do not work, try following: 

i. Unplug the device & Plug in again after a while. 

ii. Avoid any USB Hub, plug the device directly in the back port of PC. (In some cases we’ve 

found that Signature device do not work while connected via the front ports of PC) 

iii. Refresh the page. 

2. If Signature control still does not work in Chrome/Firefox, try SigWeb demo link and inform 

support team if it works or not:  

https://www.sigplusweb.com/sigwebtablet_demo_checkinstalledv2.htm 

https://www.sigplusweb.com/sigwebtablet_demo_checkinstalledv2.htm

