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2. Setup/Installation
2.1 Installing the TSYS VX805 Device

Connecting the VX 805
o Network cable connection Dongle connections The network cable will connect to
. . . the dongle inthe port labeled ETH.
Prior to using the VX 805, the device must The power supply will connect to
have anetwork cable that is connected ;?:;_55 — the dongle on the opposits side,

to the network. 4 near the lightning boltimage.
W 4 NETWORK

CABLE
e Find the perfect location o Check your LAN options
The network cable - Fyoudo nothave an open LAN connecions for
- Foreasy acoess toyour Vi 805 when typically comes frorn a both your POS computer and VX 805 nearby
initiating atransaction, select a spot near router or aspltter/switch, (Fig. 1) youwillneeda new configuration (Fig.2)
your POS computer . For your new cenfiguration, youl nsed aCats
i - Make sure there are adequate AC outlets - or Caté Bthemet cable (in addition to the cable
Wy nearky for your new VX 805 andPOS suppliedwith each VX 805) and gigabit Bthemet
[ cornputer r router or a splitter/switch with ot least three ports
i; ‘.‘ J - Each V¥ 805 requires internet accessviaa « fouwil alsoneedan open 110v outlet for the
router or switch, so rmake sure thers is an Or directly frorm the wall. switch (in additon to110v outlets for your POS
openlL AN connection nearby (in addiion to cormnputer and VX 805)

the L AN connection to your POS computer)

a

®
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Ready togo

Oncethe VX B05 s connected,
receiving an IP signal and
connected to power, the
deviceisready toprocesd.

User Guide: Planet DDS Denticon User Guide

Consider Your Checkout Configuration

- Many tansactions require custormer interaction with
the VX 805, sormake sure youlocate each terminal
withineasyreach of your custormers

Each POS cormputer with which you process
transactions willrequire a VX 806 and the necessary
cornectons

« Your new configuration requires the most current
version of your POS software. Windows® 7 or higher,
|E 11/Edge, Firefox® and Chrome™ are all supported

Confidential & Proprietary Information ©2017 Total System Services, Inc. ® | All Rights Reserved
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2.2 Denticon Setup - VX805 Device and Credentials

m Irvine Dentistry

T
Offices 1. Click Setup and then Offices.
(Oifice Groups
Security ' 2. Click the Integration tab.
EHR . .
S X 3. In the TransFirst section, make sure you
I . have “VX805 Chip Reader” selected,
Referrals \ enter your Gateway ID and
Procedure Codes , Registration Key, and save to
Fee Schedules 5 Denticon.
Charting »
Pick List
1 = TransFirst
— Dentiray
Dentiray Compressed Med.Quality (faster) v DEViCE Type VXBUS Chlp Reader '
— TransFirst Galeway D *
Device Type [ USB card Reader v |
TCID USB Card Reader Registfaﬂﬂn Key D
reasatente VA0S Devie L CickHere o Et Device i
— DoseSpot
®
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My Account Loga

2.3 Installing the TransFirst/TSYS VX805 Software

Release Motes

My Account

Help ~

ogout

Camer PayerlD List
Medical Camer PayerlD List

Help & Support

Remaote Support

PGID-1 / OID-1

Mote : HTML editors may add some exira characters while copying.
In order to avoid this, please paste the above code in
copy from Notepad and paste in your webpage

TransFirst Transaction Ceniral Login Topaz Systems Inc. Signature Pad

» Transaction Ceniral Login » |E: Topaz SigPlus e-Signatures 4.4.0.16 ActiveX Contral

LogMeln Rescue Link

» WVAXBO5 Service Bridge » Chrome/FireFox : Topaz SigPlus e-Signatures 1.0.0.0 ~ ~ _ .
Browser AP O New Patient Only O Existing Patient Only (®) Both Submit Feature Requests
» WVAXBOE Certificate Install # Signature Pad Installation and User Guide <1 Planst DD5 Patient Registration Link - 5 T A HE||':| PDI'EI

DigitalPersona U_are_U Fingerprint RTE
* \windows 32 bit installer
= windows 64 bit installer

Mote : Please note that this installation may require you to restart

your computer.
Downloads

# |nternet Explorer reset tool

# |nternet Explorer

» Adobe Acrobat Reader

Noi;?: Please select model as "T-5461" and port as "HSE (USE
e
t"I;)perlimn X-ray Bridge Services
» [Denticon X-ray Bridge integration
# Chrome : Guide to install & use imaging bridge service
» Firefox - Guide to install & use imaging bridge service
Denticon Vioice Command
= [Denticon Voice Command

* Peric Voice Installation and User Guide

R T --><a target="_blank’
href="https://patientregistration.denticon.com/?
P=180=18FT=0"> <bz»New Patient
Registration</b></a><1- Planst DD5 Patient

Registration Link - EN D -->

Embed:

If you want to embed online new patient registration on your
website, please copy and paste above code in your webpage.

Copy

Appointhow Link

() New Patient Only () Existing Patient Only (® Bath

<~ Denticon AppointNow Link -- START -
><a target="_blank’
href="https://www.appointnow.com/?
P=1&0=1&PT=0"> <b>AppointNow</b></az> <1- W
Embed: | - Denticon AppointMNow - END —»
If you want to embed online AppaintMow link on your website,

About Denticon

1. Click on Help and select
Help & Support.

2. Click VX 805 Service
Bridge.

» T7ZIP Dentiray Uploader please copy and paste above code in your webpage. .
_ _ Cory 3. Save the file.
# Dentiray Uploader for Apteryx and XDR To check appeintnow setting, click here

Check your Cable/DSLWireless Bandwidth

# Speakeasy

Check your IP address

» Show My IP Address

Current Local Time

SYS

» (Guide to install & use Dentiray uploader

# PlanetDDS.CED . msi file (only for Apteryx).
Rename this to PlanetDDS.CED

Download Documents

Denticon Documents Downloader 0

4

Fatient Portal Link

<1-- Denticon Patient Portal Link - START -
=»<a target="_blank’
href="https://www.yourdentistoffice.com’=
<b=Denticon Patient Portal</b></a> <I-
Denticon Patient Portal Link - END —=
Embed:
If you want to embed online Denticon Patient Portal link on your
website. please copy and paste above code in vour webpage.

Copy

Do you want to save VXB05Setup.exe from staging.denticon.com?

This type of file could harm your computer.

4. Click Run to complete the
download, then follow the
steps to complete the
installation.

| Sawe hd Cancel

The VX8055etup.exe download has completed.

Run

Open folder View downloads

Confidential & Proprietary Information ©2017 Total System Services, Inc. ® | All Rights Reserved 9
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[Seup+ [ofice
Account Info

Offices

Office Groups

Security N 5. When the installation is complete, click
EHR v Setup and then Offices.

Providers > .

S . 6. Click the Integration tab.

Feferas ' 7. Click the link that says “Click Here to
Procedure Codes v . . i

S . Edit Device List".

Charting »

Pick List

Scheduler Patient - Transactions ~ Charting ~ Reports ~ Utilities ~ ST R ¢ % Nevport Beach

BASFANBLAPEES OQ

Treating Location PGID :2008 / OID :101
Search Info  Setu Operatories  Schedule Office Close Days  Procedures  Explosion Codes
B
By
— EClai — Imaging S
® Office Name Office D maging System
! Eclaim Type EHG X-Ray System OrthoTrac Imaging
Search Text SOSEST }
’7 ‘ EHG Usemame e X-Ray System Link Use Denticen Patient D
EHG Password Temmenn
Search Results r— Third-Party P
Ldmin Office (108) - o .
B:zlbez Orgenic Deatistry (103) o R v Hemmealer
Beverly Hills Organic Dentistry (102) Transworld Accelerator Acct Third-Party Link Use Denticon Patient [D
Cleveland Organic Dentistr 24) =
sreten ga‘u? Snbes ‘.-I Transworld PR/Collections Acct
Coste Mess Organic Dentis 128}
Desert Organic Dentistry (117) Transworld UserlD — Denti
Hunsingsen Besch Organie Demsissry (107) o
Irish Smiles (L113] Transworld Password Dentiray Image Storage Format Compressed. Med Quality
Laguna Shores Dental Care (113) Accelerator #days
L?ng.3each_i_)?gaﬂic :\efﬂ:.\.st:y [104) D — TransFirst
Michigan 0ffices (110)
Newport Beach (101) Collections #days TCID o
Derfeet Smiles (111) o -
Riverside Organic Dentistry {123)
San Francisco Organic Dentistry (113) VX805 Device List Click Here to Edit Device List
Szrascta Dental Arts And Cosmetic Dentis
Scuth West Dental Group (127) —D o
Sunshine Dental (108)
Totzlly Teeth Scuthport (1Z1) DeseSpoet Clinic ID emee
E!Ie?t Nyack ‘,"J.ta].?em: 105 DoseSpot Clinic Key PR,
Whitehouse Organic Dentistry (103}
Zzvest (112}
-
Add Office Edit Office Delete Office

‘® Copyright 2003 - 2016 Planet DDS, Inc. « All rights reserved

®
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Scheduler Patent - Transachons - Charting ~ Reports - Utilities - =R Y Newport Beach

VX805 Device List PGID 2008 / OID 101 é‘
After naming the device, pair the device here before beginning any transactions.
Device Name IP Address Port # Delete Edit
Front Desk 10.0.30.213 5015 Delete Edit
9 Add New Device
Device Hame IP Address Port #

8. Click Add New Device. Complete the fields:

e Device Name: enter any easily identifiable name such as Front Desk, Back Office, etc.
e |P Address: Enter the IP Address of your VX805 device as noted by the TSYS representative.
e Port #: 5015

9. Click Save.

10. Click the link at the top of the page that says "“After naming the device, pair the device here before beginning any
tfransactions.” Or, you can go to Setup > Security > Pair 805 Device.

®
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VX805 Pair Device Name

PGID -1 7 OID -1
Flease be sure to install the Planet DDS VXE05 service. | |Main

RickVerifone

Device Name 120
brook
Nicole

Pair VX805

To pair the dewvice click the "Pair” button gbove. Then at vour device, enter the randomly generated 4 digit entry code listed below.

5832

If the pairing was successfull the status indicator at the bottom will turn green, if there was an error in the process the status bar at the bottom will continue to be red and you wil be alerted with the error.

Status: Not Paired

11. Select the Device Name from the dropdown.
12. Click Pair VX805.

13. The software generates a 4-digit code. Type
this code into the Vx805 device and press the ”ﬁ
green button on the device.

Urr-Pair

14. Once the pairing is successfully completed, Yous tevios = pakad whh 1 oomputer e ready .o, You P narsel :
messages stating “Pin Match” and “Status: OPDDS-DV-PCO4
Paired” appear in Dentficon. Click the Test

. ey . Tarsl P
Pair link if you want to confirm. To tast il your davice is ready for transachons plipase chck the ~Tost Fair” tuttan abave

Ter UrPaIr yous denvica simply click te "LUn-par” butlen abave. You wil have b par 3gain for fulure ransactons.

15. To avoid an error, do not close the windows.
If you need to end the communication, click 14  status: Paired
End Session.

Now when your office runs credit card and debit
transactions under Payments, the button you click
to begin will be labeled “Launch VX805".

®
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2.4 Additional Setup - Refunds a

If you would like your office to process
refunds directly in Denticon, perform the
steps below (one-time only). If you do
not want to activate refunds in Denticon,
you can perform refunds directly in the
Transaction Express virtual terminal. Note:
If you initiate a refund in the virtual
terminal, you must adjust the patient
ledger manually.

REFUND SETUP

1. Click Setup and select Payment
Types.

2. Click the Add New Type button.
3. Fill out the fields as follows:

Code =TFR

Description = TransFirst Refund
Type = Adjustment

Subtype = Collection

Sign =+

Class = Credit Card Refund
(TransFirst)

4. Click Save.

User Guide: Planet DDS Denticon User Guide

MF‘ = Irvine Dentistry
Patient » Transactions * Charting *
Account Info - e N
S )
o TRARANEE [
(Office Groups
Security .
EHR . ® Description O Code
- T
Providers » ype
®ALL () Payments only () Adjustments only
Insurance » Search Text
Referrals »
REFUND - Care Credit (RR0OO7)
Procedure Codes s REFUND - Credit Card (RRDOZ) A
REFUND - DOC FFS [(RRO11)
Fee Schedules b REFUND - Insurance (NON DC} (RR003)
REFUND - Patient (AROOL)
: REFUND - State (AR0D4]
Charting L REFUND - Voided [(RI0O1)
. . REV EMT - Capitation Check (ZR013)
Pick List REV IMT - Error In Receipting (BRO0S]
REV PMT - Payment (corp) (RROOE]
c REV DMT - Return Check (AR00E)
Medical Setup ' REV-PMT —Care Credit Admin Fee [(RRO0S)
Reverse Tx Plan Discount (ATHDZ)
Scheduler Views Sales Tax (SBTRX]
Senior Citizen Discount (ASDIS)
Collection Agencies Test S (RTIRR)
Test & (TRRRR)
P - TRRNSFER - Charges From (RCO10)
rescriptions TRENSFER - Charges To (AD010)
TRANSFER - Pymnt To Diff Acc (AROLO)
Labs TRANSFER - Pymt From Diff Zcet (AI010)
TransFirst Refund [(RTR3)
P ntT TransFirstRefund (TFR}
- Write—Dff (AWOFF]
Misc Setups Xfer Amt To Coll Agency (ATWOL)
Collection Letters Setup g Add Naw Type

TSYS

Payment Types Setup PGID:1 7 OID 1
Payment Type Info
Code ® TFR
Descrption™ e [TransFirst Refund |
Type* | Adjustment ~ |
SubType™ | Collaction ~ |
Sign * | + ~ |
Class * | Credit Card Refund {TransFirst) ' |
Suppress Code For Statement ™
Q Save Cancel

Confidential & Proprietary Information ©2017 Total System Services, Inc. ® | All Rights Reserved
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3. Credit Card/Debit Transactions

Add Procedures [BUc T ustments

User Guide: Planet DDS Denticon User Guide

Scheduler Patient ~

A S F

Insurance Payment
Capitation Payment

®) pay nt Types OA@MTW

Payment By Procedure Launch VX805 B
mounf [ ]~ DeveeName mr——

USD $50.00
Insert or Swipe
Card

GGEGEC

- ) @
@) &) (8™
()

OSP

CP001 COLL - C1 Agency Pmt

CPOD4 COLL - C4 Agency Pmt ~

PCCVS Credit Card Payment - Visa

PCCAE Credit Card Payment - AE Notes

FCCDS Credit Card Payment - Discover

PCCMC Credit Card Payment - MC

FDIR Fay - Direct Deposit

PPOO7 PMT PAT-Discover v

PPO02 PMT PAT-E Check Apply To  [Responsible Party v Cancel

Procedures to post
Sel  Date Patient Code Th  Surf Description Prdr Fee Estlins Pat Paid Pat Adj Rem Amt New Amt

After setup is complete, the button you use to begin a transaction in
Denticon will be labeled “Launch VX805" rather than “Swipe Card”.

To proceed with a transaction:

1. Click Transactions, then Transaction Entry. Or, click the Transaction

Entry icon.

Click Payments/Adjustments.

Select the Payment Type from the list.

4. Enter the payment amount and ensure the correct device is
selected in the dropdown box.

w ™

Swiped Transactions

5. Click Launch VX805 (the button previously labeled Swipe Card).
6. Confirm the fransaction amount on the device.
7. Insert or swipe the card.

Confidential & Proprietary Information ©2017 Total System Services, Inc. ® | All Rights Reserved 14
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LG ARGTEG Y Payments / Adjustments

Payment By Procedure

[ Manusl Entry

Device Name

Notes

(®) Payment Types O Adjustment Types

CPOD1 COLL - C1 Agency Pmt

CP004  COLL - C4 Agency Pmt AlAmonn [ ]
PCCWS Credit Card Payment - Visa

PCCAE Credit Card Payment - AE

PCCDS Credit Card Payment - Discover

PCCMC Credit Card Payment - MC

PDIR Pay - Direct Deposit

PPOO7 PMT PAT-Dizcover v

PPO02 PMT PAT-E Check Apply To | Respansible Party

Procedures to post

Sel  Date = Patient

v]

Suf  Description Prdr

Sale

Account Number

Vb w e

Uil Cd) |
(45.« ) (5'"“' (smo
o) @)@
&) @) ¢

Confidential & Proprietary Information ©2017 Total System Services, Inc. ® | All Rights Reserved

Launch VX805 e

EstlIns Pat Paid Pat Adj Rem Amt New Amt

Keved Transactions

1. Select the Manual Entry checkbox

2. Click Launch VX805.

3. Confirm the sale amount on the
Vx805

4. Manually type the card number.

If the transaction is approved, you'll see
a printable receipt in Denticon and the
activity will be listed on the Ledger.

If the transaction is not approved, you'll
see a message for the reason quickly on
the device and it will be listed on the
screen.

15



SPX/Transactions/TransactionEntry.asy
e o 7 = PARTIAL APPROVALS
= 1 dev.denticon.com says:
w # &- @ k Clusto;;\er was approved for partial amount. Please use another card for E ] . If The COrd does nOT hOve The fU“
the difference . 1
amount available for the sale, you'll
Type oK see a message stating that the sale
1/1970 AING Al AB w{ [D: 234234234234 ] . .
IDev! ::- Patient Window -:: Welcome, KUMAR :: x WI” be porTIOIIy Opproved- ThIS
=R means that the sale is only
Dur approved for the amount on the
’ card, and the user will have to run
another transaction to collect the
remaining balance.
2. The receipt shows that the
approved amount is different than
/ Ad I the sale amount.
Adj
lan E, Entrv |
reat PLANETDDS
151 KALMUS
ard SUITE C250
Card COSTA MESA. CA 92626
e, ~ | Apply To Responsible Party
- - o . o Merchant ID: 7777778634
Terminal ID: 00007
Ref#: 9XJ17RODAKLAYOQL3
SALE
379016****0034
AMEX ENTRY METHOD: Swipe
|
I
i Partial Approval
Amount Taken From $ 5.55
Card
Amount Due: b 5.55
MEANMA 11-18-17
®
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4. Void/Refund
4.1 Void and Delete

If the payment is less than 24 hours old, you can
void and delete the transaction.

1. Access the ledger by clicking the Ledger
icon. You can also click Transactions and
then Ledger.

2. Inthe Ledger, click the date of the
fransaction to view details.

,ﬁ ‘ Transaction Eniry
Insurance Payment

Capitation Payment

Patient Ledger - Show All PGID -1 / OID -1 H
¥ Patient: Doan, Dos (Johnny) Type PatientID &4 Responsible: Le=, John Prim. Ins: A Insurance Company
Al o=t Pl PP e
From 0s/08/2016 | To[os/08/2017 | | piEe] [show Al ~| [ Clear
Pm Date Patient Office A Code Th Sud N Descr Bl Dur Prdr Est Pat Estlns Amount Balance User
2207 Doe IRVINE R PPOOE PMT PAT-American Express FHOG -10.00 -10.00 0 TRANSFIRS
N7 Dioe IRVINE R PPO0S PMT PAT-Master Card / Visa FHOQ -10.00 -10.00 0 TRAMSFIRS
322017 Dioe IRVINE R PPOO1 PMT PAT-Debit Card FHOGQ -2.00 -2.00 0 TRANSFIRST
32207 Dioe IRVINE R PPOO3 PMT PAT-Master Card / Visa FHOG -10.00 -10.00 0 TRANSFIRST
2207 Doe IRVINE R PPOO3 PMT PAT-Master Card / Visa FHOG -10.01 -10.01 0 TRANSFIRST
207 Doe RVINE D5110 | ... Complete Denture - Maxillary DMDM 0 FHOQ 0.00 0.00 0.00 0 RAHUL
372017 Diae IRVINE CLM-P 0 MIKE 0 RAHUL
3207 Doe RVINE D5110 | .. Complete Denture - Maxillary DMDM O FHOQ 0.00 0.00 0.00 0| RAHUL
37207 Doe IRVINE CLM-P Pri Claim - Recreated (0.00) MIKE 0] RAHUL
w2017 Doe RVINE D7140 |9 Exiract Erpted Th/Expsed Root DDD |30 |FHOQ 0.00 220.00 220.00 0| RAHUL v
prand Total for 8789235 5057.96 -82834.39

®
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3. If the payment is less than 24 hours old, a Void and Delete button will be available. Click the button to void the
item.

4. If the Void and Delete button is not available, the transaction is more than 24 hours old; you'll see a noftice that the
tfransaction cannot be deleted. You will then need to issue a refund (see following section).

When the void is complete, a printable receipt is available before you close. The payment will then be removed from
the ledger.

Scheduler Patient ~ Transactions - Charting ~ Reports ~ Ltilities ~ RN > Newport Beach Organic Dentistry ¥
— - o of S i o 15 & - -
TRAPRELDENEST O MO &R 1O
Edit Payment PGID :77 / OID 101 .
Pztient:Davenpart, Jennifer Type Respansible: Davenport, Jennifer Prim. Ins: DELTA DENTAL PLAN (C Today's Total Charges: 0.00
[H) : 949-555-1212 BD : 9/12/1980 Balance: -12.00 BD : 9/12/1989 B00-548-5468 SubID: 090998988 Today's Est. Ded: o.o0
(c): Est Ins: 0.00 Ben Rem: 2000.00 Today's Est. Ins Portion: 0.00
(W) : 949-555-8989 Est Pat: -12.00 Ded Rem: 12.00 Today's Est. Pat Portion: o.o0
Transaction Date 5/27/2016 Apply To Responsible Party Created By AMY.CHUN
Code PAOD4 Description PMT PAT-Bank Debit Card Fatient Name Jennifer Created On 52712016 3:07 PM PST
Amount -50.00| Provider 00JJ Modified By
Credit Card # HEKXKKKHKKKKOD34 Modified On
Exp. Date Jan ¥ || 2004 ¥ CTROUTD 19324101
llotes
E
Device Name : | Front Desk ¥ || Weid 2nd Delete Save Cancel

B Credit card payments posted earlier than today and processed through TransFirst cannot be deleted.
You can post an adjustment of class Credit Card Refund (TransFirst)' by selecting original payment transaction.

[ The adjustment should be defined s Sub-type = Collection, Sign=+ & Class = Credit Card Refund(TransFuwst) |'. Only payment date can be changed.

®
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4.2 Issuing Refunds

Before entering a refund in Denticon, you must perform the one-time setup steps. See section 3.1.

1. In the Ledger, click on the Payments/Adjustments button. Or, in Transaction Entry, click on
the Payments/Adjustments tab.
2. Choose Adjustment Types.

3. Select TFR/TransFirst Refund.

4. TransFirst fransactions for the patient will be listed. Highlight the transaction entry you want to
refund.

5. The amount will auto populate into the amount box.

6. Click Apply.

The transaction will be refunded and the credit card entry will be removed from the Ledger.

Account Ledger - Show All

-~ Patient: Doan, Doa (Johnny) Type Patient ID o4
Patient Led... Payments / Adju.. &dd Proce_. Balance Stat SenBy

LGOI TS Payments / Adjustments

Payment Types * Adjustment Types Payment By Procedure
TRRRR Call T Testt 2 p— :
ACO10 Prod - TRANSFER - Charges From meun =00 e

ADD10  Prod +  TRANSFER - Charges To

ARO1D  Coll +  TRANSFER - Pymnt To Diff Acc Notes

AIDI0 Call - TRANSFER - Pymt From Diff Acct

TFR Caoll +  TransFirst Refund

ATXD  Pred - Treatment Plan Discount A

AWOFF Coll - \Wnte-Off .

ATWO1 Prod - Xfer Amt To Coll Agency Provider DSUT : Sutton, Diane v Apphy Canes=l

Select a credit card payment posted using TransFirst (Showing YTD credit card payments,
Trans ID Date Patient Office A Code Deseription Prdr Amount User
888341168 Hank A IRVINE R PPOOB PMT PAT-Master Card / Visa 5.00 R&HUL
888342148 Hank A IRVINE R PPOO3 PMT PAT-Master Card / Visa 4.00 RAHUL
888342186 Hank A IRVINE R PPOD1 .PMT PAT-Debit Card 3.00 RAHUL
888342326 Hank A IRVINE R PPOOB .PMT PAT-Master Card / Visa 5.00 RAHUL

®
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5. Contracts/Wallets
5.1 Creating Wallet

1. In Denticon, from either the Regular or Ortho screen, enter contract details as
you would normally.

2. After completing the details of the regular payment plan, click “Launch
VX805".

3. The credit card will be charged for the down payment, if one is entered.

A “wallet” (secured credit card reference) will be created and used for future
installation payments.

Scheduler Patient ~ Transactions - Charting - Reports - Utilities -

Regular Payment Plan PGID :77 / OID 101
Patient:Adler, Dave Type Patient 1DV 805 Responsible: Lee, Kathleen Prim. Ins: UNITED CONCORDIA (MI
[H} : 716-555-4343 BD : 7/13/1989 Age/Sex: 26/ M Balance: 1149.00 BD : 7/13/1989 B00-866-8499 SublD: W943857575
(€)= First Visitz 5/25/2016 Est Ins: 1049.00 Ben Rem: 1378.00
(W) : 876-554-4321 Last Visitz 5/25/2016 Est Pat: 100.00 Ded Rem: 0.00
Current Patient Balance 0.00 Mave to Contract
Treatment Plan Patient Balance for ID |1 140.00 Move to Contract
Contract
1. Patient Balance Amount Clear
2. Treatment Plan Amount 140.00 | Clear
3. Total Plan &mount {1+ 2)* 140.00
4. Downpayment Amount
5. Amount Financed (3 - 4)*
Payment Plan D Billing Code ACBIL : Periodic Contract Billing
Plan Setup Date * 5/27/2016 | First Billing Date™ s Payment method
APR* 18.00[% Finance Charge Payment Code PADO4 - PMT PAT-Bank Debit Card ¥
Interval Monthly v Total of Payments Device Front Desl v al Entry
Mo. of Payments® Remaining # of Payments™ Launch VX805
Periodic Payment Remaining Amount
Hotes Insert Date Stamp
-
Financial Disclesure to print on coniract report .Treatment Plan Disclosure A
Save Cancel

®
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5.2 Processing Wallet Payment

After a contract has been created, and a Customer and Wallet ID have been stored, you are ready to
generate sales. From the ‘Post Regular Payment Plan’ screen you can see a list of all the customers currently

under contract, with customer and wallet ID’s.

1. To post a payment for a customer, check the box next to the customer(s)

2. Click the Post Periodic Charges button. The customer’s wallet ID, created in the previous step, will be
used to process the transaction. If the sale was a success, the name will be removed from the list, and
a transaction number can be found in the customer ledger. If the sale was unsuccessful ared ‘X' will
appear next to the name.

Scheduler Patient - Transactions ~ Charting ~ Reports ~ Utilities ~ B2 R0 ii-:) Newport Beach Organic Dentistry ¥ Help ~

Generate Regular Payment Plan PGID :77 / OID :101 %

Show Periodic Charges as of 11/5/2016 ._EJ GO
Generate Patient Payment Plan Charges

Val Patient Per Amt Bill Date Selup Dale Interval Total Amt Rem Amt  Rem # of Intervals Recurring?
Q =1 Adler, David $9.50 7/18/2016 5/19/2016 30 $46.20 $37.98 4 Yes
Q Leeland, Brian $10.00 7/18/2016 5/19/2016 30 $50.00 $40.00 4 Yes
(/] Ohara, Omar $27.87 8/9/2016 5/10/2016 30 $304.00 $278.70 10 No
G (/] Anderson, Petunia $11.00 8/10/2016 5/11/2016 30 $120.00 $110.00 10 No
(/] Leeland, Brian $10.00 8/18/2016 5/19/2016 30 $50.00 $40.00 4 Yes
(/] Adler, David $9.50 8/18/2016 5/19/2016 30 $46.20 $37.98 4 Yes
(/] Ohara, Omar $27.87 9/9/2016 5/10/2016 30 $304.00 $278.70 10 No
(/] Anderson, Petunia $11.00 9/10/2016 5/11/2016 30 $120.00 $110.00 10 No
(/] Adler, David $9.50 9/18/2016 5/19/2016 30 $46.20 $37.98 4 Yes
(/] Leeland, Brian $10.00 9/18/2016 5/19/2016 30 $50.00 $40.00 4 Yes
(/] Ohara, Omar $27.87 10/9/2016 5/10/2016 30 $304.00 $278.70 10 No
o Anderson, Petunia $11.00 10/10/2016 5/11/2016 30 $120.00 $110.00 10 No
(/] Leeland, Brian $10.00 10/18/2016 5/19/2016 30 $50.00 $40.00 4 Yes
o Adler, David $9.48 10/18/2016 5/19/2016 30 $46.20 $37.98 4 Yes

Post Periodic Charges

@ Copyright 2003 - 2016 Planet DDS, Inc. = All rights reserved
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6. Troubleshooting

Troubleshooting/Escalation Notes:

1. Please run the Magtek Utility Program before deploying new card reader if the card data stream is
populating in the wrong fields (i.e. %b7890kié68jo0il2)

2. The Denticon software supports both TC with USB card reader and VX805.

New accounts should ideally be setup with the VX805 but merchants have the option if there are
environment limitations or their previous accounts are on TC.

3. Please contact TFHOps for escalations. Do not contact PlanetDDS unless the merchant receives the
following errors:

Invalid response data
Decrypt error
Response fimeout
Connect failure
CTROUTD is invalid

Invalid card number

If you experience any of the issues listed above, please forward the details to PlanetDDS@TSYS.com.

Please include the error message, payment type, PGID, and Office ID.

TSYS

Confidential & Proprietary Information ©2017 Total System Services, Inc. ® | All Rights Reserved
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6.1 Error Connecting to Service After Fresh Install

+. Services
File Action View Help
1. After first installing the service, @@ 6 vmun

users mady see an error message, “: Services (Local) Name B Description Status Startup Type Log On As
“Error connec’ring to service[. . ] ) \‘;};Peer Networking Grouping Enables multi-p... Manual Local Service
To fix this error, follow these -\.‘;IJ Peer Networking Identity M..  Provides identit... Manual Local Service
STepS, \.‘;:5 Performance Counter DLLH..  Enables remote .. Manual Local Service
Q Performance Logs & Alerts Performance Lo... Manual Local Service
2. Make sure the service is running. . Phone Service Manages the tel.. Manual (Trigg.. Local Service
e &Planet DDS TransFirst 805 Bri.. Bridge to aide i.. Automatic Local System
2l T A Dl Fclelon o cciam [ VST SRR ¥ DRSS 1 [N .

My Account Logout

Scheduler Patient Transachions ¥ Charfing ¥ Reporis ¥

FRRFRSE S OES

www.denticon.com says

Error connecting to the service. Please be sure the services is installed

VX805 Pair and running, then refresh this page before trying to pair.

Pair VX805

To pair the device click the "Pair" button above. Then at your device, enter the randomly generated 4 digit entry code listed below.

If the pairing was successfull the status indicator at the bottom will turn green, if there was an error in the process the status bar at the bottom will continue te be red and you wil be alerted with

Status: Not Paired

®
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3. If the service is running, try running the VX805 Certificate install from Denticon.

4. After running the “Certificate Install” program, you may see a security message that will not allow the
certificate to be added.

Scheduler Patient v Transactions ¥ Charting v Reporis
FRRBSEADE
EASFZRKNQ ol =R
Help & Support
TransFirst Transaction Central Login 1

« Transaction Central Login
» VX805 Service Bridge

» VX805 Certificate Install

DigitalPersona U.are.U Fingerprint RTE

VAR L g an L

SSL Certificate add failed, Error: 5

he requested operation requires elevation (Run as adninistrator).

®
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& Secure | hillpes by elentinom o/ Suppen | Help AndSupgao s

= WHEOS Benvice Bridge
= WHBOL Certificate Install
DigitalPersona W.are.U Fingerprint RTE
= NIredoeees 52 DL imstalber
= VT B B installer

Mote : Fleass nate that this Installation may require you to restart your
computer.
Downloads

= Intarit Explomar rasat ool
= Intcrict Exploncr
=  Adobes Acrobat Header

= FZIF

Check your Caoble/DELAIreless Bandwldth
*  Speakeasy

Cheock your IP address
= Ehow My IF Addross

Currant Local Tinme

-

Lipars

Shioew 1 fslider

e g e ey S e e e e T

v ChrormeTirel ox : Topaz SigPilos & Signstares 1,000
Browssr AR
+  Chrome 881 Cartificata @ Topaz SlgWeah 881 Catificata
Lipclata
»  Signature Pad installation and User SGuids
Meba @ Mlaasa aalact modal a5 "T-S4681" and poad a5 "HER (LISE typa)”
Crenticon X-ray Bridge Sarvices
= Denticon X ray Ondge integration
+ Choroarees s G Lo irsl=ll & v arnsgiog beiclges s vics
= Firefox  CGuida fo install & usa imaging bridge aandos

Cresraticn Voice Command

- Donticon Voloo Command

- Fario volce Inslallalion and Dser Guide
Lentiray Uploader

= Dhanbingy Uploogelos for Aplerys and <O

a Uik to Install & use Danticay uploacler

+  FlanctDIE.CED.mS flle (only tor Apten.
Rename this to Plancts. cED

AP Cliant Koy

Cliont Koy AACHDL 8- LA GGl - LGOS - DGLNC L L

User Guide: Planet DDS Denticon User Guide

5. To fix this, open the folder
containing the program
by clicking on the
download and selecting
Show in Folder.

6. Right click on the
program and select Run
as Administrator.

7. Once you see the “SSL
Cert Successfully Added"
message, you should be
able to continue.

WM TS

Home

B RENS el ball Voee

& Capyright 2000 - 2018 Planct DS + | se

Past

Confidential & Proprietary Information ©2017 Total System Services, Inc. ® | All Rights Reserved

Application Tools Downloads

Share View Manage

A 4 > This PC » Windows (C) » Users » mdan8 » Downloz

L] Name

[ vx805Certinstall_V2 (1).exe

v 5t Quick access

m Desktop
Open
4 Downloag
G Run as administrator
= Document o
Troubleshoot compatibility
= Pictures

Pin to Start
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6.2 Error Starting Session — SESSION in progress
6.2.1 Ending Session with the VX 805 Device

dch, Tasha Tive  Responsdie Welch, Tasha Frim, In3:0eka Dental Han OF Today's Tora!l Crarges 0.0C
1 1L/4/1987 Balance: 69.07 80 1 11/4/1987 $28-333-8227 SbID: 990609926 Today's Esz. Dedi (-2
199114 s Porvion: (-2
Denticon22 ::- Patient Window -:: Welcome, LESLIEC :: x Pat Portion: 0.00
be:[a/19/201¢ | esge Croate Clamn
Paont  OM EstPal  Estis  Amount 1. Occasionally a user may
dsplay . . o
get stuck in a session with
the VX805 device. When
this happens you'll see a
message stating “Error
m STOrTing Session — SESSION
= A — in progress”. Click OK.
PMT PAT-Care Credit
PMT PAT Co - To fix this i k
PTERL i inge o sz o fix this issue, make sure you
T — are currently working on the
PMT PAT-E Check (AC H H
PAT PAT-E2P0 i Eror Stating Session - SESSON i progress computer that the device is
| DAY 027 At Pk locked in session with, then
D post
- o follow the steps on the next
D16 Tasha ACBRL Penodic Contract Blling kerl) 6307 g page.

®
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& https;//staging.denticon.com/ASPX/setup/Pair805.aspx 9

Scheduler Patient « Transactions ~ Charting = Reports ~ Utilities = l oe 2' C“Ck Setup' secur"y'

ASTFRARNRSE SPE S O (R and select Pair 805
e G Device.

- 3. Click the End Session
Providers . User Per-Office Settings .

Insurance » Groups I N k.

Referrals - mrd

Praceciurs Codss B [ _ There will be a message
Fee Schedules . alerting the user that the

Charting . .
If the pairing was successfull the status indicator at the bottom will turn green, if there wal  Pick List bar at the bottom will continue to be red and you wil be alerted with the error. session hGS been e nded ! or
that there is no session open. If

- " .
SehecterViens there is no session open, this

Collection Agencies

To pair the device click the "Pair” butten above. Then

Bz means that this is not the

Labs H
ot Tynee computer currently locked in
Misc Setups session with the device, and
Cellection Letters Setuy)

— the user should try another
Dertiray Setup computer to end the session.
XDR Uploader Setup

VX805 Pair PGID:1 / OID -1

Device Name

Un-Pair

Your device is paired with this computer and ready to go. Your PC name is

OPDDS-DV-PC04
Test Pair| e
To test if your device is ready for transactions please click th air” button above.

To unpair your device simply click the "Un-pair” button above. You will have to pair again for future transactions.

Status: Paired

®
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7. Transaction Express (TXP)

7.1 Accessing Transaction Express 1. In your browser’s address bar enter
www.transfirst.com and press Enter.

2. Inthe upper left corner of the page,

o WWW transfirst com O~ X click Current Clients: Product Login

Here.

3. Click Transaction Express Login. Once
ORequestaFreeQuaote  Careers  ContactUs you reach the login screen, you may
want to create a shortcut or add the
page to your favorites or bookmarks to

TBYS TranSFlrSt Get a Merchant Merchant Services Partner Service access IT eOS“y |O1'er.
Account & Products With Us & Support .
4. Enter your Transaction Express
Client Login Home » Client Login username and password from your
. ) Welcome Email. Press Enter or click the
Client Login arrow button to the right of the
Welcome to the TransFirst Client Login page. Select your destination from the categories listed below, and possword fleld' If YOU don’f hove yo‘Ur
then click on Login to gain access. pOSSWOfd, use the Forgot Password link
to reset it.
TransLink Login
ePay Secure Login TRANSACTION : . ”
Transaction Central” Login EX P R ESS vi-‘
Transaction Central” Norma/ TC Multi-User Login
Transaction Central” Recurring Multi-User TC Login WELCOME TO

Your comprehensive secure online enterprise solution.

Transaction Central Group Account Transaction Express™ puts control of your business's payment
acceptance into your hands, wherever you are - in your store, at
your office, in your favorite coffee shop. And no matter how you

access the Internet — desktop computer, laptop, tablet or smart

Forgot Password? >

Transaction Express

phone — you'll have the power to grow your business right at your
fingertips.

®
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5. Afterlogging in, you will see the Transaction Express home screen. You
may have different options than those shown in the image.

L Thank you for signing in,
A My
:‘g SERVICES
Click here to process an Autherization Click here to access the Credit Card Click here to access the ACH
n TRANSACT or an Authorization and Se_ttle Trqnsadion Detsil Repot:t. All other Transaction Detsil Rgpod. All other
transaction. credit card reports are available from ACH reports are available from the
O & the Left Navigation bar. $ Left Navigstion bar.
g .§e S~ credit card ach
CREDIT CARD sale @ transaction detail report @ transaction detail report @
A& REPORTS
ACH
REPORTS

? HELP

(. 201  Total System Services, Inc.®
B rzerved worldwide. TSYS® and TransFirst are federally-registered U.S. service marks of Total Systam Services, Inc. TransFirst is a registered ISO/MSP of: Wells Fargo Bank, N.A., Walnut Cresk,
Bank, Columbus, GA; and Deutsche Bank, New York, NY; for Visa® and MasterCard® transactions only. TSYS Merchant Solutions is 8 registered ISO/MSP of Wells Fargo Bank, N.A., Walnut

ovus Bank, Columbus, GA

®
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7.2 ACH Sale

Access the Sale screen by clicking on the
sale button from the home screen. You
can also click on Transact > Sale from the
left navigation menu.

When the Swipe dialog box opens, click
the Cancel button, since you won't be
swiping a card for an ACH transaction.

Fill out the ACH fransaction information.
The following fields are always required:

e Payment Type (ACH Savings or ACH
Checking)

e SEC Code - PPD (Business to
Consumer), WEB (internet purchase),
TEL (telephone purchase)

e Account and Routing Number

¢ Amount of sale

e Fullname

The Address information and phone
number are required for WEB or TEL
transactions, since the customer is not
present for these fransaction types.

You may enter an ACH Descriptor, which
appears on the customer’s bank
statement. This field has a maximum of 10
characters.

Click the sale button.

TSYS
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Click here to process an Authorization

|

w of an Authorization and Settle
transaction. I
a Swipe -- Webpage Dialag

Do not press any kevs on vour kevbord

( ,I while this window 1= open

il

& trRansact

= |9

Acocount Verification

Force Authorization/Cffline Sale

Settle by Date/Settle Transaction
Void

Credit'Refund

Confidential & Proprietary Information ©2017 Total System Services, Inc. ® | All Rights Reserved
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Sale Information

* Payment Type IACH Checking j * Full Mame ITum Cardholder

*BEC Code |PPD - Business to CoﬂsumerE Address Line 1 |

*Account Mumber |""""‘3456 @ Address Line 2 |
*Routing Mumber |1234-56 | City |

Check Mumber State I-Select— : Zip/Postal Code I
“Amount |100_05 Phane I

Customer Reference 1D E-Wail

ACH Descriptor  Auto Tune @

Confidential & Proprietary Information ©2017 Total System Services, Inc. ® | All Rights Reserved 31
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tfransaction was successful.

7. View areceipt by clicking view receipt.

6. This brings you to the Transaction Details screen, where the status of Accepted indicates that the

Transaction Details

Accepted e

Transaction ID: 1279145362
Account Holder Number: *****8952
Routing Number: 121122676
Posted Date: 3/25/2017 12:45:40 AM

Response Code: 00

maore

Payment Type: ACH - Checking
Amount: 16418
SEC Code: PPD - Business to Consumer

Confidential & Proprietary Information ©2017 Total System Services, Inc. ® | All Rights Reserved
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7.3 Credit Card Credits (Refunds)

the original payment.

Menu.

results if needed.

3. Select submit.

To reverse a tfransaction that has been settled you will complete a
Credit/Refund of the transaction. The system will issue a Credit/Refund of

1. Select Transact and then Credit/Refund from the left Navigation

2. The Credit/Refund Search screen opens. Update both the From Date
and the To Date to the date of the original fransaction. The search
screen provides additional optional data fields to narrow your search

Credit/Refund Search
Required Fields are indicated in Bold.

From Date |07.01-2011 |

To Date [g7-13-2011 =i
PaymentType (Al [v]
SaleType[Sale v

Reference Id

Account Holder Mumber

mputsource [a1 [

Beginning Time Stamp
Ending Time Stamp

Card Type |AII [l]
Userld

Account Holder Mame

Amount

TSYS

@)

TRANSACTION
l S~EXPRESS?

l&{ ADMIN

Thank you for signing in,

] My
"1
:ﬁ SERVICES
Clidk here to process an Authoriz,
m TRAMSACT or an Authorization and 5
transa
Sale

Account Verification

r
oy
Ay
WL

Force Authorization/Cffline Sale
Settle by Date/Settle Transagl
Void

Credit'Refund Click here to see what’s new in
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Sales
User ID Gateway ID Transaction ID Customer Reference ID Account Name Account Number Posted Date Status Transaction Type Requested Amount Original Settled Amount Auth Code Available Action
TestMerchant 7777778035 1485031 123456 4012881381 0A7/2013 Settled A“thogﬁign o $1.00
Count: 1 Total Sales: $1.00
Issue Credit/Refund 6
Required Field
Credit/Refund info
4. A list of fransactions will appear. Find *Account Number o) ©
the tfransaction you wish to “Expiration Date 25
credit/refund and click on “amount [1-00
Credii/Refund from the Available Customer Reference ID 123456
Action column.
Additional Information
5. The Issue Credit/Refund screen opens. Customer Number
The amount defaults to the full amount
of the fransaction and can be
changed fo allow a partial i : :
credit/refund. Transaction Details
6. Select Issue credit/refund. Refund Issued
7. The Transaction Details screen will Transaction ID: 1488581
provide a Refund Issued message. To e Roaonae oy e
pro\/ide a receipf to the cardholder, Authorization Date: 09-17-2013 Authoriz]
. o . AVS Response Code:
click on the print receipt button.
NOTE: You cannot issue a credit for more
than the amount of the original sale. | printaren | vid Bgmwwga

TSYS

Displaying 1to 1 of 1 Records

$1.00 Lexc05 Credit/Refund

$1.00

TF Health & Public Svs
7400 West 110th Street
Owerland Park, KS, 66210
303-625-8000
Void Sale

Date: 9/18/2013 2:52:17 PM PST
Transaction ID- 1488471
Ref ID:
Purchase Order #:

Card Type: Visa
ACCO]mt ........."'1881
Auth: Lexc05
Amount: $1.00

Signature;,

1 cardholder agree to pay the above amount
according to the card issuer agreement.
(Merchant agreement if credit voucher)

Thank You!
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7.4 Supplemental Reporting

There are icons for some of the most commonly used reports on the
home page in Transaction Express. You can access additional
reports using the menu on the left-hand side of the page.

Click here fo process an Authorization Click here to access the Credit Card Click here to accass the ACH
or an Authorization and Settle Transaction Detsil Report. All other Transaction Detsil Report. All other
transacton. credit card reports are available from ACH reports are avsilable from the Left
‘ ’ the Laft Navigation bar. Navigation bar.

o—~ credit card ach

| 1E2D0OI1 L’,’ ticalioaL il ',.'-",,L.j'.:| SUUNL (’)

®
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7.4.1 Credit Card Transaction Detail Report

This is the most common report used. You can retrieve details on
fransactions within your specified date range. You can also Void,
Refund, and create Wallet and Recurring Profiles from this report.

1. Access the report by clicking on credit card transaction detail
report from the welcome screen. You may also click Credit
Card Reports > Credit Card Transaction Detail Report from the
left navigation menu.

2. Select the search criteria in the Transaction Detail Report
screen. Start with the date range.

3. Enter the search criteria for the report then click Submit.

* Indicates Required Fields

Date TYDE‘ M *Beginning Time Stamp
From Date 05.01-2011 | mJ *Ending Time Stamp

To Date mJ Payment Type
GroupD [ Sale Type
Gateway ID 231 Status [All [v|
Customer Reference ID |:| Response Type -AII |
UseriDiOperatoriD) [ | Transaction Type [l ™ [v]
Account Holder Name :l CardType[al [v]
Account Holder Number :l input Source [A [v]
Transaction ID I:l

Sort By [Gateway ID
- -
. submit !
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Click here to access the Credit Card
Transaction Detail Report. All other
I‘ oredit card reports are available from

" the Left Navigation bar.

— credit
on detall report @&

CREDMT CARD
REPORTS

Daily Close Report

Adtivity Summary

Authorization Summarny

Credit Card Transaction Detail Report
Custom Report

Recuming Detail

Recumring Proeblem Summary

Expired Card

Settlement Summary Report Search

Transaction Summary Report Search

®
I B I s Confidential & Proprietary Information ©2017 Total System Services, Inc. ® | All Rights Reserved 36



User Guide: Planet DDS Denticon User Guide

Sales

Add Recuming

Add Recuming

Add Recuming

Displaying 1 to 5 of § Records

Add Recurring UserID Gateway ID Transaction ID Customer Reference ID Account Name AccountMumber Posted Date Status Transaction Type Reguested Amount Original Setfled Amount Credited Amount Auth Code Awailable Action
RFPE 232 2530861 bi-monthly Mew RECUMNG 4444 qammen 1111 27/2012  Setied  Uthorization $1.20 51.20 TASTEE  CreditRefund
Test and Settle
aflaxbeard z3z 5543431 411 g 1111 372013 Settled A:tn"d“;:::l':" 31.20 $1.30 TASE32  Credit/Refund
. Authorization ~
afiaxbaard 232 8542451 411117 4nman 1111 37/2013 Dedlinad 5120 Rasubmit
and Settle
Authorization
aflaxbeard 232 8543481 4117177 1111 37/2013  Settled oo Gattle $1.20 $1.30 TASS881  Credit/Refund
aflaxbeard 232 8548551 411111 2mmen 1111 3/7/2013  Settled ”‘::;D”Z“tl':" 31.20 51.30 TASE02  CreditRefund
Total Sales: $6.50 $5.20 $0.00

Count 5

Credits

Add Recurring

Count: 2

Displaying 1 o 2 of 2 Records.

User ID Gateway ID Transaction I Cusfomer Reference ID  Account Name Account Number Posted Date Status Transaction Type Reguested Amount Original Setfled Amount Credited Amount Auth Code Awailable Action

aflaxbeard

aflaxbeard

2548581

2548571

CARDIDISCOVER
GIFT

411111

ao1199

1111

o324

STI20132

ITI2013

Settled

Settlad

Blind Credit

Refund/iRetum

Total Credits:

TSYS

4. Alist of fransactions within the date
range selected is generated. You
can click on the Add Recurring link to
create arecurring payment profile.

- Format -

S e

5. Voids and Credits/Refunds can be
performed in this report from the
Available Action column.

6. Once the report is generated it can
be printed or exported to an Excel
file or a CSV (comma separated
values) file.
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7.4.2 Daily Close Report
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The Daily Close report reflects fransactions which will be settled on the date
the report is pulled for. Use this report to reconcile each day’s transactions.

1. Access the Reports screen by clicking Credit Card Reports > Daily
Close Report from the left navigation menu

2.  Select the date to be reflected in the report and select Submit to pull
results.

3.  The output of the report will display with a summary for each card

type (V/MC/D/A) to be settled on the date the report was generated
for.

CREDIT CARD
!:-; REPORTS

o
Activity Summary

Authorization Summarny

Credit Card Transaction Detail Report
Custom Report

Recurring Detail

Recumring Problem Summary

Expired Card

Settlement Summary Report Search

Transaction Summary Report Search

Select the + next to any card
type to display a drill-down of
the transactions for that card

,_— |

lose Summary for 03.22-2013

Click here to
drill down to
the response 1 e
page

Account Type

WVISA
Mastercard

Transactior UseriD  AcctHolder Name

RANSFIRST
TEST CARD 22/

]

8710311 Sale aflaxbeard

]

AmericanExpress

L W

8710601 CreditOrRefund aflaxpeard 33 80
8710681 Sale afaxpeard ‘B Dlsccmr
2 Mestercard 4 53351 3 -$2.90 $43_g1
& AmericanExpress 3 §3.90 0 0
= Discover $3.90 1

Transaction ID User ID AcctHolder Name  Cust RefID Amount

Disc

8710331 Sale aflavbeard NETWORK/DISCOVER $130
swipe1

8710371 sale aflaxbeard NETWORKIDISCOVER “;”ﬁ:f 3130

8710441 sale RPE New Recuriing Test  Discover $130

Force
Discover

8710581 aflaxpeard -§1.30

Daily Close Summary for 03-22-2013

type. Sales Refunds

Count Count

*Date 08152012
*Payment Type [V] 4 Credit Card

vsero ||

* Gateway ID | 222

T
0 & $3.20
4
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l& ADMIN

J@ My
4 SERVICES

&% Ransact
@

@ ¢ ® BATCH

. CREDIT CARD
Wz, reponTs

Daily Close Report

Adbivity Summary

Authorization Summary

Credit Card Transaction Detail Report
Custom Report

Recurring Detail

Recumrring Preblem Summary

Expired Card

Settlement Summary Report Search
Transaction Summary Report Search

ACH
REPORTS

? HELP

TSYS
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7.4.3 Other Credit Card Reports

Daily Close Report - reflects the credit card transactions which will be settled for the
specified date. See previous page.

Activity Summary Report - summarizes both Approved and Declined transactions and
can be expanded for additional detail by clicking the + sign.

Avuthorization Summary Report — reflects Authorizations for submitted fransactions.

Credit Card Transaction Detail Report — provides details on all attempted credit card
fransactions. See previous page.

Custom Report - allows you to create custom reports. You may want to utilize if you
prefer your reports to print on one page with portrait settings.

Recurring Detail Report — provides detail on all Credit Card Recurring Profiles, each of
the fimes the Recurring Profile billed, and the results of the transaction attempt, within
the specified timeframe.

Recurring Problem Summary — provides a list of all Credit Card Recurring Profiles which
have been declined when they attempted to process within the dates you specify.

Expired Card - provides a list of all Wallet Profiles that contain an Expired or Expiring
Credit Card within the time frame specified for the search.

Settlement Summary Report — summarizes credit card settlements totals for each date
within the timeframe of your search. You may want to use this report to reconcile your
bank statements.

Transaction Summary Report — summarizes credit card transaction totals for each date
within the timeframe of your search. Clicking the Date will take you to the Transaction
Detail Report.
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7.4.4 ACH Reporting - Transaction Detail Report

This report provides details on submitted tfransactions. ACH
. o o o e REPORTS
Use this report help reconcile your daily ACH activity
-'I'lﬂ'mc:tiun Detail Report
1. Access the Sale screen by clicking ACH Reports > ACH Running Balance Summary
ACH Transaction Detail Report from the left Custom Report
navigation menu. Recurring Detail
Recumring Proeblem Summary
2. Enter the date range for your report (cannot Additional ACH Reports
exceed 62 doys). ACH Transac MACHA Hegulatinn.ﬁ and Rules
3. Click the Submit button to display the report. * Indicates Required Fields
. ) o . Date Type “Beginning Time Stamp
Note: ACH cut off is at 4 PM Pacific Time. Transactions From Date [(507 2012 | A “ening Tme samp 73] 53 ][50
processed after 4 PM will appear and settle the next ToDate 5072012 | 34 Payment Type (Al ACH _ [7]
business day. Gateway ID Sale Type
Customer Reference ID l:l Status
User ID{Operator ID) l:l Response Type
Account Holder Name | | Transaction Type
Click here to Account Holder Number | | Input Source (A [7]
add fhe_ Free-form > AI'I.'IOLII'lt| |
fronsocflon as search fields Transaction ID | |
hansacfion T E—

Add User Gateway Transaction Customer Account Routing Account Posted Status Transaction Requested Requested Original Credited Available
Recurring D 1D 1D Reference Name Number MNumber Date Type Amount Settle Settled Amount Action

1D Amount Amount

Customer 11700007 *==1234 7/7/2013 Funded ACH-Debit  $510.00  $510.00 $510.00 Refund

Total Sales: $510.00 $510.00 $510.00

®
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7.4.5 Other ACH Reports

ACH Transaction Detail Report — provides details on all attempted ACH
transactions. See previous page.

ACH Running Balance Summary - summarizes a running summary of daily ACH

l&t ADMIN activity (deposits and withdrawals).
ﬁ" SERN\}LES Custom Report - allows you to create custom reports. You may want to utilize if

you prefer your reports to print on one page with portrait settings.
& tRansact

_ Recurring Detail Report — provides detail on all ACH Recurring Profiles, each of the
q%’g BATCH times the Recurring Profile billed, and the results of the fransaction attempt, within

_ cREDIT CARD the specified timeframe.

.  REPORTS

ACH Recurring Problem Summary — provides a list of all ACH Recurring Profiles which
REPORTS have been Declined when they aftempted to process within the dates you

ACH Transaction Detail Report SpeCify'

ACH Running Balance Summary

Additional ACH Reports —
Notice of Change - notification of a change to a customer’s account
Daily Account Statement — all ACH activity within selected timeframe
Daily Remittance Report — daily breakdown of tfransactions and fees
ACH Monthly Statement — processing fees for ACH transactions processed
within the selected month
"}5‘ HELP ACH Reserves — percentage and amount of ACH fransactions in reserve, if
applicable

Custom Report

Recurring Detail

Recumring Problem Summarny
Additional ACH Reports

NACHA Regulations and Rules

®
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8. Additional Tools
8.1 ACH Notification of Change Codes

CO1
C02
C03
C04
C05
C06
co7

C08
C09
C10
C111
c12
C13

Incorrect DFI Account Number

Incorrect Routing Number

Incorrect Routing Number and Incorrect DFI Account Number
Incorrect Individual Name / Receiving Company Name
Incorrect Transaction Code

Incorrect DFI Account Number and Incorrect Transaction Code
Incorrect Routing Number, Incorrect DFI Account Number, and Incorrect Transaction
Code

Incorrect Foreign Receiving DFI Identification

Incorrect Individual Identification Number

Incorrect Company Name

Incorrect Company Identification

Incorrect Company Name and Incorrect Company Identification
Addenda Format Error
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8.2 CVV - Card Verification Value

Card Verification Value (CVV)

CVV, Card Verification Value, is a security measure that card issuers provide for merchants
to reduce fraud. This security feature will help confirm that the cardholder is in physical
possession of the card. CVV is not required on any tfransaction, and if it does not match,
the transaction may still be approved. If CVV does not match and the transaction is
approved, merchants can cancel fransaction, verify information and re-submit, and/or
request a different credit card or other form of payment.

For asiomer penice. cll DREG0000

Visa / MasterCard / Discover Card s

The Card Verification Value is found on the back of the
card in the signature area, after the credit card account
number. This is a unique, 3-digit number.

3 Digit Card Verification Number

American Express

The Card Verification Value is found on the front of the
card just above the embossed credit card number.
Depending on the type of American Express Card, the
number can be found on the right OR left side. This is a
unigque, 4-digit number.

®
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8.3 Check Diagram
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Use the following diagram to help locate Bank Account Numbers and Bank Routing
Numbers for processing of ACH transactions for your clients.

NOTE: This image is an example for demonstration purposes only.

The numbers on the bottom of a
check typically correspond to three
(3) elements: routing number,
account number, and check
number. This example shows the
routing number as 122000496, the
account number as 12345678, and
the check number of 101.

Johnny User 101
1212 Bogus Ave,
Anytown, CA 91212 19
Pay 1o THE PP
ORDER QF ] $

DOLLARS

First Bonk [1.5.A.
MEMO

(i d000LHEK| Le3L5SETA" 201

ALWAYS 9 DIGITS

i f00D0LAEN

ALWAYS BETWEEN I3 AND 13
LOCATION ON CHECK MAY VARY
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8.4 Sample Payment Authorization Forms

Payment authorization forms can help reduce your AR cycle. By implementing use of
payment authorization forms at your practice (add to check-in paperwork), your clients can
provide you with their signed authorization for you to collect fees/charges directly from their
credit card or bank account, either for future visits or to pay post-adjudicated balances.

Insert Practice logo here or Print on Letterhead.

Credit Card Pre- Authorization Form

T anthorize to keep vy signatire on file and to
(Mame of Provider®s Office)

charge the credit card selected below for the following:
O Balance remaining after claim (s) is (are) resolved not io exceed § for:
O This consultation onby

O Al consultations this calendar sear

Inzert Practice logo here or Print on Letterhead.

ACH Pre- Authorization Form

1, we, mthorize (Insext Hamme of ProviderPractice)
entries to noy (our):
0, Checkmg Acoonnt

o keep o signabare on file and to indiage ddit
0 Savings Accourt (select one)

indicated below, o the depostory financial mstihdion named below, herin called DEPOSITORY, and to debit the
following to such accournt:

O Balance mmaining afier claim (7} iz {axe ) esobved not to exceed § foxr:

O This consultation onby
O 4l conmltations this calendar year

O Al consultations from to O 41 connltations fiom to
(date) {date) (date) (date)
U Recurring charges of § to he charged every O Recursing charges of § 1o be charged every
(frecuency) (frequency)
O From to
(date) (date) From to
(date] (date)
O Charges for the following family members:
¥ i O Chamges brthe Ellowing Bmily members:
{authorized faraily meroher) {authorized faraily merber) e ey e p Ptz farnly her)

TSYS
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8.5 ACH Verbiage for Patient Statements

It is recommended that you notify your patients about your check-handling procedures. You
may want to include verbiage on statements mailed to patients/clients, check-out forms, etc.
noftifying them that you will be clearing their check electronically. Below is sample verbiage
which you may decide to use.

“When you send us a check as payment, you authorize us to
clear your check electronically. Electronic transactions may
clear the same day we receive payment. Returned checks
or other negotiable instruments may result in an

additional processing charge (returned item fee) to the
maximum allowed by law. The returned item may also be re-
presented elecironically. Notations made on checks or
accompanying materials will not secure your rights. The
physical checks which we clear electronically may not be
returned by your financial institution.”

®
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