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APPOINTNOW UPDATE 
 
Irvine, CA—March 3, 2017 
 
This document contains detailed information about enhancements to our AppointNow appointment 
scheduling feature. 
 
We hope that these notes clearly explain the new enhancements, but if you have any questions or 
comments, we welcome your feedback. Please don’t hesitate to submit a ticket in the Denticon Help 
Portal or simply reach out to us at support@planetdds.com. 
 

 

APPOINTNOW ENHANCEMENTS 
 
New Patient Interface 
 
The new patient appointment scheduling interface is cleaner, easier to navigate, and gives the patient 
the ability to choose from available providers and appointment types. 
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Mobile Interface 
 
Now your patients can easily schedule appointments with you from 
their mobile devices. This patient interface was designed for use with 
smart phones. 
 
User Edit Controls 
 
Your account administrators now have the ability to edit the 
AppointNow options, including what providers, times, and services are 
offered. In the past, this process was managed by Planet DDS. For 
detailed setup instructions, please see below. 
 
Existing Patients: Appointments Matched to Existing Patient Records 
 
Now if a patient has an existing record, the appointment will be linked 
automatically to the record. You no longer have to do the matching in 
Denticon. 

 
 

 

APPOINTNOW SETUP STEPS 
 
1.  Designate the Scheduler Production Types to be Visible in AppointNow 

 

 Go to Setup > Misc. Setups > Scheduler Production Type 

 Click Edit 

 Add a new Production Type or edit an existing one and designate “Visible in AppointNow” to YES 

 Click Save 
 
NOTE:  If you only have one Scheduler Production Type set up, the patient will not see a type option. If 
you have two or more, the patient will be able to select the type of appointment. 
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2.  Select Appointment Slot Durations 

 

 Go to Setup > Offices 

 Highlight the Office 

 Select the “Setup” tab 

 Click Edit Office 

 Set “Default Pat. Request Appt. Duration” to the appropriate length 

 NOTE: The duration applies to an office and not to a specific provider 

 Click Save 
 
3.  Assign Production Types to the Provider’s Schedule 
 

 
 

 Go to Setup > Providers > Per Office Settings 

 Select a provider and the office 

 Click Edit 

 Make sure the provider is set with an effective schedule and at least one operatory for the 
location 

 Choose the “Prdr. Sched.” tab 

 For each operatory, highlight the blocks of time that will be open for AppointNow appointments 

 In the prompt, designate the Production Type from Step 1 

 Click Save in the prompt 

 When the schedule is set for the week, click Save on the page 
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 TIP: To display the optimal number of available appointments for a provider, we recommend 
that the scheduled times match the duration (or be a multiple) of time specified in Step 2. For 
example, if the duration of the appointments is 30 minutes, the schedule should be marked for 
30/60/90/120/150/180, etc. blocks. 45 minute blocks on the Schedule will not be optimally 
displayed. 

 
4.  Set the Provider to be Visible in AppointNow 
 

 

 Go to Setup > Providers > Provider Setup 

 Highlight the provider 

 Click Edit 

 Set “Visible in AppointNow” to Yes 

 Click Save 
 
NOTE: If you only have one provider set up, the patient will not see a provider option. If you have two or 
more, the patient will be able to select the provider or leave the option at “Any Provider.” 
 
5.  Copy AppointNow Link for Use in Your Website or Email Campaigns 

Now that the Scheduler Production Type, Provider’s Schedule, and Provider Setup are complete, you can 
copy a link and share it with your patients on your website or email campaigns. 
 

 Go to Help > Help & Support 

 Under the section titled “AppointNow Link”, choose “New Patient Only,” “Existing Patient Only,” 
or “Both.” If you select “Both,” the patient will be able to designate appointments in 
AppointNow if they are new or existing. 

 Click the Copy button 

 The code will be copied to your clipboard for you to paste into your web site’s code 
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APPOINTNOW FOR PATIENTS 
 
When patients go to your AppointNow page, they just need to: 
 

 Complete their name, birthdate, and contact information   

 If they designate themselves as an existing patient, the information they enter must match their 
existing record. Otherwise, they’ll get a note that the record is not found. They can either edit 
the information or designate that they are “New.” 

 Select their appointment criteria 

 Click “View Available Appointments” 

 If there are matching appointments, they just need to click the one that best fits their needs 

 The patient will then see a confirmation page   

 The patient will also receive an email message 
 

The appointment will then appear on your scheduler (if an existing patient, the existing record in linked).  
 

 

APPOINTNOW REPORTS 
 
Appointment Detail by User – AppointNow 
 
AppointNow users can run a report available at Reports > Group Reports > Appointment Reports > 
Appointment Detail by User. This is the same report that is available at Group Reports > Management 
Reports > Appointment Detail by User. This report displays the appointments booked by patients via 
AppointNow. 


