How to Integrate
CareCredit Into
Denticon Practice
Management Software

denticon ‘ 4g9reC£edit®

QN



CareCredit Setup 3-6

@ Entering a CareCredit Credit Card Payment (Transaction) 7-8

Performing a CareCredit Refund 9-10

@ How to Utilize Batch Quickscreen® 11-16

How to Apply 17 - 18
Reporting 19 - 21



CareCredit Setup

Setup

1.

Login to Denticon —
Setup » Office Setup

Click "Integration" tab

Enter CareCredit
Merchant ID (MID)

INFO  STATEMENT | INTEGRATION [ OPERATORIES SCHEDULE HOLIDAYS ADVANCED %

Confirm EDI Vendor Password THIRD-PARTY PROGRAMS

MEDICAL ECLAIMS Third Party Program No Imaging Software/Third Party v
Third arty Link Use Denticon Patient ;
TRANSWORLD Third-Party Mode Default v
Transworld Accelerator Acct DENTIRAY
Transworld PR/Collections Acct Dentiray Compressed Med.Quality (faster) =
Transworld UserID
TRANSFIRST/OPENEDGE
Transworld Password
Device Type Open Edge v
Accelerator #days
XWeb ID
Profit Recovery #days
XWeb Auth Key
Collection #days

XWeb Terminal ID

CARECREDIT
DOSESPOT

CareCredit Merchant ID | ]
DoseSpot Clinic ID 0

Disable Batch Quickscreen [ves
DoseSpot Clinic Key

[Bswe ]« ovea |

Note:
Following CareCredit Setup - Batch Quickscreen® (BQS) is activated

» To opt out of BQS - choose Yes ‘Disable Nightly Batch Quickscreen’

denticon 4 CareCredit
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L[S

From any screen:

Setup

Payment/Adjustment Types
Click ‘ADD NEW TYPFE’

SORT BY
O Description

TYPE
® Al © Payments Only @ Adjustments Only

SUB TYPE

Patient ID - 4

lewport Beach

20/2011
30/2020
|ffice Default BH

bnes, Jason D[

adio

|ch Date

Account Info
Offices
Office Groups
Secunity

® Al ® Cash ® Check @ CreditCard © Third-party Financing @ Direct Dep,

ACTIVE
® Al

SEARCH TEXT

EHR

Providers
Insurance
Referrals
Procedure Codes
Fee Schedules
Charting

Pick List

Notes Macros

Care credit payment (CCPAY)

PMT INS - ERA 835 (PINS8)

PMT PAT-CareCredit (PF002)

Yy vy YY VvYvY VvV v v

Medical Setup
Ortho Setup
Scheduler
Collection Agencies
Prescriptions

Labs

Payment/Agjustment Types

+ ADD NEW TYPE
L3

hived Appt
Len

Misc Setups
Collection Letters Setup

Close Out

Dentiray Classic Setup

oA
denticon | £ CareCredit ﬂ
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CareCredit Setup
Add NeW PAYMENT/ADJUSTMENT INFO

Adjustment Type code O -

1. Code: create unique Destipnon e CareCredit Refund - Correct
name, i.e., ACREF Type e Acjustment

2. Description: also SubType o Collection
unique, i.e., CareCredit — e p—
Refund Class G Care Credit Refund

3. Type: Adjustment

Active Yes
4. Sub Type: Collection
5. Sign: + (plus) for
adjustment
6. Class: Care Credit
Refund

CareCredit Refund - Correct (ACREF) q

Wrong code -CareCredit Refund (ACARE)

’ denticon | £CareCredit




CareCredit Setup
PAYMENT/ADJUSTMENT INFO Ad d N eW

cose O -~ Payment Type
Description PMT PAT-CareCredit

R 9 1. Code: create unique
Type e ey name, i.e., PF001
i Q) ik 2. Description: also
Sign e - (minus) unique, i.e., PMT PAT-
Class None CareCredit
Active e

g
@

Type: Payment

4. Sub Type: Third Party
Financing

5. Sign: - (minus)
6. Class: None

PMT - CareCredit Finanace (PMTCC)

G PMT PAT-CareCredit (PFOOT) I

’ denticon | £CareCredit
. VU



@ Entering a CareCre

Denticon-4 =- Patient Window - X | =

@ dev.denticon.com/Aspx/Patients.

Transaclions »

warting ~ Reports (Old) » Reporls » Ulilities ~ Selup v

Transaction, Entry
Insurance Payment - (Old)

Insurance Payment

Capitation Payment EHR Patient ID - 486 Edit
Nickname Ledger Home Office Newport Beach Organic Dentistry
Adams. Athena Treatment Plan Chart #
2345 Waterville St Ortho Treatment Card First Visit 9/20/2011
Foothill Ranch, CA 92610 Pre-Authorization List Last Visit 9/30/2020
Batch Patient Payment Fee Schedule @  Office Default BH
(H) - 419-877-2356 Batch Insurance Payment Provider Jones, Jason DDS
(C) : 714-206-7292 Hygienist
(W): Referral Type Radio
Birth Date 2/16/1972 Referred By
Age / Sex 48/F Referred To
Patient Type Last Perio Chart
Patient Note Patient enjoys scuba diving
ical Alerts:
110/10/2013 1:46 PM PT)

Office EYl

LEERES O OQU NOW

Car
Gro
Car
Sut

Indi
Ind
Indi
Ind

Transaction Entry - Purchase

1.

Users can navigate to the "Transactions Entry"
screen from either the "Transactions" button located at
the top menu bar, or by clicking the "$" icon in the bar
right below it

Click the "Payments / Adjustments"” tab

Select “PMT PAT CareCredit” (the text for this label is
unique and given at time of payment set up)

Enter desired amount

Click "CareCredit - Purchase"

Scheduler Patient » Transaclions ~ Charling ~ Reporls (Old) »

EASFRAREPR&ESDES

Transacions Entry

Reports +

Utilities »

Type

PR - hoa Organic Dentistry [0 B
=G COoOQ MO &~ oS =
You

Responsible:Adams, Athena

MyPage  Logout

ged into the Development Server

PGID :3601 / OID 103 o

Prim. Ins:MET LIFE

Transaction Date : | 12/17/2020 ‘ﬁl Go | --Preferred Provider-- v | --Preferred Hygienist-- v \ Ledger Create Claim

Pm  Date Patient Office A Code Th  Surf N Description Bill Dur  Prdr Est Pat Estins Amoun
No records to display.

y 2 O VRN TR CLCl Transfer Credits  Write Off  Refund

(® payment Types (| Adjustment Types Payment By Production GI CareGedit-Purchase I

Code Description 7 7

CCPAY Care credit payment Amount a

PF002 PMT PAT-CareCredit

B Notes

PP009 PMT PAT-Check

PP0O1 PMT PAT-Debit Card

PP007 PMT PAT-Discover
LPP0D2 PMT.PAT-E Check Provider 00H) : Jones, Harry DDS v

PN
i / it “
denticon | 4CareCredit
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@ Entering a CareCredit Credit Card Payment (Transaction)

IHS Purchase — ANL also available

From Amount & Account:

1. Enter Purchase Amount

2. Enter Account Number or Look up Account Number
3. Click “Next”

From ID & Financing:
4. See Available Credit

© Amount&Account > @ DaFnancing > € Recoipt

Client Name Rajnath Ramachandran
Pofehnst $  Enteramount ]

Bl =

fmmon o Enter Account Number -
N : B i Enter Account Number

4

1Otk 0 Ao torioe [ Look Up Account Number

»

) \—

m Cordholdertiame

First Name Last Name

Update if cardholder name is different than client.

Telephone

(888) 888-8888

Any telephone number associated with account

@® Amount&Account > @ ID&Financing > ) Receipt

Cardholder Rajnath Ramachandran s cees cone 6711
Available Credit $4,500.00 I
[S D Type
Select One -

@ Please document either one form of valid ID below or two forms on the printed
receipt. If the person presenting the ID is not named above, call 1-800-859-9975
1o verify that they are an authorized user.

Purchase Amount $2,51 277

Financing Option ’ Standard Purchase ‘

Deferred/No Interest if Paid in Full

6 Month
’ + 12Month ‘
18 Mont
E | Pay/Det| .
| caravoel - @) Purchase Complete X Toud et
24 Montl
Reduced Apr|  PYintthe receipts below and see the for g and
recordkeeping requirements.
24 Mont!
B EQ ®O© 11 A ® [ o e
36 Mont! ‘
48 Mont @
@ Srihos 2 e Pomter Copy it e %0 rou roserth
60 Mont s
Q £ CareCredit
Sales Draft: Provider Copy
CARECREDIT-TESTING CC WARE e
Practice Memo
(optional) Internal use or| < WWI&W;&A _———"
@ Don'tinclude sen CarvCroen Accourt Wamber eveme——gad
Cordoider Narme ASMISH TEST
Prome Cote: oo
i Yok 20100
Submit] v
s Cose
Ovmemntinn Torma
Close this window when finished

denticon | £CareCredit
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Performing a CareCredit Refund

Transaction
Entry - Refund
From the

Transaction
Entry page:

1. Select Payments / Adjustments tab
2. Click Adjustment Types

3. Select a CareCredit refund type
4. Select a transaction to refund
5. Click CareCredit — Refund button

O Types ® Adjustment Types e Payment By Production CareCredit - Refund |7
ACUNN  Coll = Cancel Lontract (-) .
ACCF  Coll Care Credi Fee Amowtt [
l oll fund
ACDWN Coll +  Contract DownPayment
ACRED Coll - Credit Adjustment
ADEBT Coll +  Debit Adjustment Notes
ED00T  Prod - Employee Discount I ,
AFCHG Prod +  FEE - Finance Charge (Account)
ALCHG Prod +  FEE-Late Charge . .
gt A Provider  [0OH) : Jones, HarryDDS v/ |
ACBIL ~ Coll +  Periodic Conlract Biling .
Select a payment posted through CareCredit (Showing YTD credit card payments)
Tl  Date  Patent ~ Office A - PromoCode ~ Description - Prdv - Amount User |
12582 2100020 Dweticond, oD R TSTCA 102 Tast Defoutt Carw Croce L‘\' 5758 M0 SPREEMANGED)
7258 210X/ Dertcord 00 R TSTCA 102 Tost Defoutt Covw Crean L 74] now SPREEMANNAO
12582 202020 DeetcomA [ ] R TSTCA 102 Tost Dofwcit Cavw Creset 5758 now SPREEMANO200
12582 2000 Dectcond 00 A cowm 102 CareCrodt Payment s Bo SPREEMANIS0D
= N P, = L g SR — i e P—
denticon | £CareCredit ﬂ




Performing a CareCredit Refund

10

IHS Refund

Amount is pre-filled and
can be edited

To support partial refunds,
financing option display is not
limited based on amount

° Amount & Account > o ID &Financing > o Receipt

Cliesnt Name Rajnath Ramachandran
Pt ot $  Enteramount
ot Enter Account Number
Look Up Account Numbar

Caedholder 1D

Purchase Amount

Financing Opticn

Practice Memo
foptioned

© Amount&Account > @ ID&Financing > ) Receipt

Rajnath Ramachandran
Available Credit
Identification Type
Select One hd
@ Preases cocment her one foem o v 0 elow ar wo farmy on the prinied
all

roceipe ¥
to ey that they are an suthartzed user

$2,512.77

Standard Purchase

Deferred/No Interest if Paid in Full
6Manth

v 12Manth
18 Month

Equal Pay/Deforrad Interest
24 Month

Reduced APA & Fied Moathily Payments
24 Month
35 Vonth

43 Month

&0 Month

Internal use enly

® Don

Submit Transaction

lBackJ

& Download (Optonal)

0 Refund Complete

Print the receipts below and see the instructions for cardholder signature and
recordkeeping requirements.

your roconds.

£ CareCredit

Refund: Provider Copy

Provider Name 10/12/2017 10:06 AM
Strewd Addrens
City, State Zp
‘CareCredit Accoust Number: g0
Cardhakdr Hame: TEST
Promo Code: we
Totak 250300
[ ]
denticon | £ CareCredit m
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How to Utilize Batch Quickscreen®

(BQS) Batch
/ e Quickscreen®

1. Following a BQS request,
the response status is
displayed on the following
screens:

» Patient Overview
» Appointment Details
» Scheduler

2. Requests are sent the day

prior to receiving the
response status

3. Status will update to
Account Found following
an approved application

P N
11 denticon | 4CareCredit
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How to Utilize Ba

Pre-Approved @

End user is directed to Quickscreen home page within

CareCredit to capture customer Approval / Decline — see

following page for complete pre-approval flow

1. Scheduler — Right click on appointment for drop down and
select — CareCredit (Pre-approved)

2. Patient Overview Screen — click the CareCredit button

3. Appointment Details Screens — click the CareCredit button

@

Check Approval Status

‘ New Quickscreen

First Naine Last Name ZIP Code

JULIE BOUPIN 21904

Submission
Date

Credit
Limit

Pre-approval
Auth#

Name Status Actions

$3.500.0 Clstomee Acceprs

Customes Decline

NGI4/2019 000009054545 LERGUPIN  Pre-Approved

Scheduler

GoTe
Set State

0 A

CareCrodt (Fre-dogroved)

Patient Overview

2005 100 Aow
Soomming NE 60!

Appointment Details

O 25aen! - Date
Shwdid v Stata A
Mot Type ADIUSTMENT v Ousten

A
denticon | £ CareCredit
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How to Utilize Batch Quickscreen®

MW Quickscreen®
‘ New Quickscreen Check Approval Status
st Naine Last Name 2P Code
JULE BOUPIN 21904
Submission Pre-approval Credit
Date Auth¥ Name Status Limit Actions
DR42013 909099054545 JULEBOUPIN  Pre-Approved 535000

O raassss————

© Applicant Information > € Review & Submit > @) Result

All fields are required unless otherwise noted.

Langusge Preference

Mailing Address.

101 Peach Orchard Ave

ZIP Code Gy
45419 Dayton
Email Address (optional)
sbradley@gmail.com
This email address allows CareCredit to communicat
Housing type
Own Rent Other

Add a co-applicant

13

Estimated Fee

~ Spanish $

CareGredit il use tis language to communicate wi

oo

Applicant Details

Frst Name Mi(optonah)  Last Name S (optonai
Stephen Bradley SelectOne ~

Dete of Bitn Socisi Security Number or TN
03/03/1975 03/03/1975

Home Phone Mobile Phone (optional) Business/ /Work Phone (optional)
(937) 294-3832 (937) 626-8815 (937) 865-1156

Apartment (optionsl)

Stae

2 with your patienticlient regarding his/her sccount.

Monthly Net Income (from sll sources)

Asmony. child Support or separate maintenance
income need not be included unless reled upon for

credit

IHS Pre-Approval flow

End user is directed to the QS (Quickscreen®) home page within IHS

1. Chose “Customer Accepts” or “Customer Declines” (under Actions)

2. If customer accepts — CareCredit application is presented. Complete

required fields
OR

3. Choose “Pre-approval Auth#” — must do this to get “Print Offer” that

can be presented at a later time

MW Quickscreen®

New Quickscreen

]

st Natne Last Name

JULE BOUPIN

Submission Pre-approval
Date Auth¥ Name Status

VY

Quickscreen®

Pre-approval Status
& The has been Pre
Name Dae
WILLIAM BICKERT 09/08/2020
sesssssnssiegosy 099090006521
Credn Uine. Laperation Oate
$3.500 11/07/2020

Ask If the customer wants to accept this offer of credit, then select:

« Customer Accepts to complete a credit application now
« Print Offer if th i plete a credit applicati their device,

of if you want to present the offer later
» Customer Declines if the customer does not wish to apply for credit

Customer Accepts Customer Declines

PN
denticon ‘ 4 CareCredit
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Scheduler
Account Found W
End user is directed to Transaction Entry page in Denticon. z:“
All purchase transactions should be initiated from this page for Copy |
accurate reporting Reschedule
Delete
1. Scheduler — Right click on appointment for drop down and
select — CareCredit (Account Found) :;:ams <m
Print »
2. Patient Overview Screen — click the CareCredit button d@]
3. Appointment Details Screens — click the CareCredit button

Patient Overview

MW Quickscreen®

1* st (e

"atent ilormason

| / Check Approval Status e
Nawaran Oney X Ot
205 1 A Fov Vet
SOOMIAE NE ) Lo Ve

First Naine Last Name 2IP Code -

JULIE BOUPIN 21904

Appointment Details

| e
ASM & Apprartment

Ri g i Parbern; Socw, Abate

i —
Submission Pre-approval -
Date Auth¥ Neme Status i j gt T~ o AN .
nn S ] v Stata A Q0 v AMw
NRO019 9999990154545 Pra-Approved $35000  Cusiomee Arceprs Prod Type SONSTRRNT ¥ Ourniien » -
Customes Decline Mased  Cancefied Patert Pret P 01SH Bagnt Soney
- 3 ]

N
denticon | £CareCredit
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How to Utilize Batch Quickscreen®

Refer to Application A
End user is directed to CareCredit Application

1. Scheduler — Right click on appointment for drop down and
select — CareCredit (Refer Patient/Client to Application)

2. Patient Overview Screen — click the CareCredit button

3. Appointment Details Screens — click the CareCredit button

(MB Quickscreen®

‘ New Quickscreen Check Approval Status

n»_n Nane
JULIE

Submission . Pre-approval Credit
Date Auth# Name Status Limat Actions

DRI4/2019 090099054545 JULUEBOUPIN  Pre-Approved 535000 Cusstomer Acceprs
Customes Declines

15
AN s

Scheduler

UX][S[=] - | Roms. Abat

205 1 A
SocmIng N St

Opeearory e v Date 12wen W
sonn [Fctudint | Statn AL 10w AMv
ot Type aowstent v | 1) Oursien 10 -

Mased  Canoefed Pabent Pref Prav IS8 Bogt. Soney
Nokes

denticon | 2
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Batch Quickscreen® — Frequently Asked Questions

16

FAQs

1. Does a Quickscreen affect the patient or client’s credit?

» No, submitting a Quickscreen results in a soft inquiry that has no negative impact on
their credit bureau report.

2. Is patient approval needed to submit a Quickscreen?

» Just like other common credit card soft inquiries, no patient consent is needed to
submit a Quickscreen.

3. What is a soft inquiry?

» A soft inquiry or soft credit check for pre-approval, such as Quickscreen, is often
performed by credit card issuers to check a consumer’s credit in order to pre-approve
them for an offer. Soft inquiries do not affect credit scores.

Note: Batch Quickscreen can be disabled in your set-up window if your practice chooses to
not utilize this feature.

denticon £ CareCredit



Apply

When a response status is not displayed — from the Patient Overview screen click "Apply for CareCredit"

S e x 4+ - o
& C @ dendenticon.com/ASEX/atents/Patentyiew.asppatid=485&rid =412 * » 0
Scheduler Patient » Transactions ~ Charting ~ Reports (Old) ~ Reports Utilities ~ Setup +  Office CEILIERGILENTMEL LB GEg)  Help « My P;
3 =5 Sy of N g a D q oy Es=p ot
EASTRANPHLELDPEERE COQU NOE 2R O o
Patent Overview You are logged into the De ent Sefvers PGID -3601 / OID 103 &
Patient Information [ 1% Apply for CareCrodit EHR Patient ID - 486 Edit R sible Party Resp ID : 412 Edit
Nickname fome Ofhice Newporl Beach Organic Denlislry
Adams, Athena {H) :419-877-2356
Adams Athena Chart #
- A P
2345 Walsivilis SU First Visit 92012011 Type :PRO () 416:260,6757
Foothill Ranch. CA 92610 Last Visit 9130/2020 w):
Horne Gifice : Nawporl Beach Organic Danlislry
Fea Schedule @  Office Default BH P 9
(H) 419-877-2356 Provider Jonas_ Jason DDS Dentsl Insurance DA S0
(C) - 714-208.7202 Hygiensst Primary 2} @ Secondary 3
g 3 arfi Carner Name MET LIFE AETNA PPO (CA)
(wy: == Rafenal Ty"pe Radio Group # 07854 8878
Birth Date 2161972 Referred By Carrier Phone 200-638-9509 200-525-3148
Age ! Sex 48 /F Refaned To Subscriber Adams, Athena Adams_ Athena
A Relationship Self Spouse
e, 2 t
pagcﬂ: :ch Patient ba divi S Indnndual Max $1.500.00 $2,000.00
i AN CINGYS SCURA MVing Ind. Max Rem. $1,500.00 $2,000.00
Medical Alerts: Indnidual Ded $50 00 $50 00
{10/19/2013 1246 P F7) Ind Ded Rem $50 00 $50 00
View Ins Plan View Ins Plan
Recalls | Edit Recall Accouni Members Famdy Appt Add New Membe
Code Interval RecallDate Reason Sch Date Sch Time Patient Name Age Sex Next Recall Sched Recall Active
Do 6M+1D 412013 Prophylaxs - Adult - Adams, Athena 43 F Yes
D0120 6M+1D Penodic Oral Evaluation Adams, John 50 M Yos
no1s0 M 1IN Comnsve Oral Fval- New/Fst Pat A
Appointments Archived Appt New Appt Billing Leoger
Date Time Office Operatory Status Prdr len User Cument Over 30 Over 60 Over 90 QOver 120 Balany
No records to display. Account Balance 3000 $0.00 $125.00 $0.00 $1.470.00 $1,585
Adams, Athena $0.00 $0.00 $125.00 $0.00 $1.040.00 $1,165,
Adams, John $0 00 $000 S0 00 $0 .00 $430 00 $430
| Est. Insurance $1.376 00 Est_Patient 5219
equiar Pay Plan A 1 Detail View OnhoBlan  LastIns. Pay $100 Dats 8/14/2020
\gr
Amount Fin $1200  Next Per Aml $1.00 Rem, Total Aml $12.00 Lastbat by $200.00580 22N
Amt Down $0.00 Next Date 1073172020 Rem ¥ Of Pay 12 Last Statement $220 00 Date 3116/2013
® 2020 Planet DDS | Privacy Policy | Page Time Left (hh'mm'ss) 1°58:04
B_
F N
. e
denticon | £ cCareCredit ﬂ
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How to Apply

IHS Apply

Refer to Application © -
(Unable to pre_approve) Al fields are required unless otherwise noted.
responses will also be Languags Prefaance i e

sent to the application o s s

CareCredit will use this language to communicate with

home page to Complete a J— © Applicant Information > @) Review & Submit > ) Result
full app"cation Applicant Details

>@O R

& Submit > @ Result

First Name Mi (optional)  Last Name Suffix (optional) Review the information you have entered and confirm the proper documentation has been provided.
Stephen Bradley SelectOne  ~ Applicant Information
" o o i lame Mobile Phone Emasil Address
DeteefEnn Secisl Secuniy Nomber o TN xpc:e:NBradley (937) 626-8815 soradiey@gmail.com
03/03/1975 03/03/1975 Dete of Birth BusinessiWork Phone Housing type
03/03/1975 (937) 865-1156 Rent
Home Phone Mobile Phone (optional) Business/Work Phone (optional) Social Security Number or ITIN :.;:-;: Adndr;ss A rzun;h& Net Income.
--------- ach Orc! wve. 3
Submit a N ication Dayton, OH 45419
ohiicn (937) 294-3832 (937) 626-8815 (937) 865-1156 —
(937) 204-3332
First Nawe Last Name 2P Codm Maiing Address Apartment (optionsi) ,
Make Changes
Stephen Bradle 45419
B Y 101 Peach Orchard Ave
“ ZIP Code City State - [X] erint signature Pages [X] print Fun Application
- 45419 'Dayton OH -~

- | certify that the application information was ptvvndedbymeaopicam.lhaveptw-aedal
Credit Application whi

. 5 ontains the CareCredit Account Terms, to the applicant prior to umm thi
Email Address (optional) :wicm' ?.,msum- ngcﬂls mw ﬁmmmbehslofn:wap: W s “g =
R q)picuthavi\gs’giedeim!ﬁ)aprimedversmdm:suﬁeawl:m(mEnglshor
~ sbradley@gmail.com Spanieh, as applcable) or ()  pre-prnied paper copy of the CareCredt Appication (n

This email address allows CareCredit to communicate with your patienticlient regarding his/her account.

If using a paper version of the CareCredit Application, ensure that the latest Terms & Conditions

§ ueprmldedbysﬂell’glheAuk:mRevstaia which is found in the lower left comer of
Housing type Monthly Net Income (from sl sources) the application cover page and under the Applicant signature box.

‘ Own I Rent I Other S Application Revision Date: | MMDDYY

Almony, child support or separate maintenance
income need not be included unless relied upon for
credit.

Add a co-applicant

18 denticon | £CareCredit ﬂ
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Navigation
Utilities » Launch » CareCredit

Scheduler Patient v Transactions Charting » Reports (Old) ~ Reporis v Selup v Office Help My Page Logout

/ﬁ\‘_$_, ;E. " w WJ. ..'+ ..‘-,}"-‘\I_’ ‘ “ §0 D Batch Claims Processing iﬂ |&.'?|g ‘ 9_@ ® %

EClaims Management

My Page Batch Eligibilty You are logged into the Development Server. PGID :3600 / OID :101 .%‘
BENTILYTICS Close Out Managed Care Claims NS
Internal Referral Management ks cookies on your computer. These cookies are used to collect information about how you interact with our website and aliow us to remember you. We
MTD NET PRODUCTION VS. GOAL MTD COLLECTION AS % (B e e oniract Charges »[on i order to mprove and customize your browsing experience and for analytics and mefrcs about our vistors both o tis iebsite and other media. To
0% 148 ut the cookies we use, see our Privacy Policy
Insurance / Procedure >
| Understand
\ Copy/Move/Change PGID Setup Data > -
0% 2594 0%
s 125% e o= Office Specifc =~ Read the Latest Blog
e - e User Functions >
Fee Schedule Excel Template Support Webinar
. . . . ) " Televox Appointments Download
Dentilytics Basic will be available to all clients in a futur Y~ -t gl A Ereiannql for internet outages and
& = ackup plans

To get started now, please submit a request to Denticol

VBS Insurance Verifications
Watch On-Demand
TICKLER Denticon Download

Launch AppointNow
CDA Request Dentigram 2.0 uct Release

No Tickler Message Found.

Gele Conmmictoga st verview of enhancements in the

t Denticon release.
Product Updates
Dentiray Classic

Launch X-Ray System - Apteryx

Launch Third Party System - Dexis - Direct
Launch Task Manager

Mouthwatch (Teledentistry)

CareCredit Admin Portal
Reports Portal

A
denticon | £ CareCredit ﬂ
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Reporting

20

IHS Admin

» Manage Promotions features the ability to control your
CareCredit promotional financing options all in a few clicks

» Changes made on this page impact the visible promotional
financing options available during a transaction

£ CareCredit’ Administration

Change promotions selected and minimum purchase amounts

No Interest If Paid in Full within the Reduced APR and Fixed Monthly
,  Promotional Period Payments Required until Paid in Full
s Minimum Amount : Minimum Amount
Period Increments of $100 Period Increments of $100
6 Months 5300 24 Months § 2500

£ CareCredit’

@ Manage Promotions

Select the promotions you want to offer. Financing options that are required are automatically selected.
You must accept CareCredit for purchases of any amount, and at least one promotional financing option
must be available for purchases of $200 or more. If you set the minimum amount for a promotion above

$5,000, that promotion will not be available in Pay My Provider.

Standard Terms

CareCredit  (For purchases up to $200)

$ 1000.00 or more

Some programs have different minimum
12 Months $ 400 o transaction amounts for this promotion.
View Details
$200.00 or more
Some programs have different minimum
o transaction amounts for this promotion 36 Months $ 1000
View Details

§ 1000.00 or more

18 Months $ 500 48 Months

$200.00 or more

$ 2500
$ 1000.00 or more.
€@ Some programs have different minimum

transaction amounts for this promotion.
View Details

€@ Some programs have different minimum
transaction amounts for this promotion.
View Details

i 24 Months $ 200 | 60 Months S 2500

$200.00 or more $ 250000 or more

© When you save your changes, these promotion settings will apply to:

+ CareCredit Provider Center + Payment Calculator
« CareCredit Direct « Provider Locator
« CareCredit Integrated Hosted Solution « Pay My Provider (if enrolled)

“ SR

Last updated on 03/13/2019 at 12:04 AMET

denticon | £CareCredit m
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Reporting

IHS Reporting & carecredt
» Filters available to search for date/result specific Quickscreen® Report
H )
detail, as well as, consumer’s last name
60 days of Quick that were submitted and acted on through your practice fiv are
‘below. To take action on a Quickscreen, close this window, open the patient/client record, and click the CareCredit icon.
Ao . < . Start Dat End Dat Result LastN
. Applications completed by patients/clients in the last i nobee astiiame
Recent Applications R IR 10312018 ) 10312018 [ [SelectOne v
Recent Purchase Purchase Transactions completed by patients/clients in “
Transactions the last 60 days
Pre-approval
Pending Patient/Client Applications and purchase transactions started within Date ~ Auth # Name Method Result Action/Status
Activity the last 7 days pending patient/client completion
10/31/2018 999999043439 Paul Stanley Auto Pre-approved Present Offer
Quickscreen® Report Quickscreen history and status report. Includes 60 days 10/312018 999999039645  Dee Snider Auto Pre-approved  Present Offer
of activity you submitted directly and those submitted
by your patients/clients on their own device or your in- 10312018 3001 Gene Si Manual Pre-approved Offer Accepted
office device.
10312018 NA Richard Sambora Manual App. Referral Submit App.
10/31/2018 NA Bret Michaels Auto Error Retry Quickscreen
10/31/2018 NA Thomas Lee Auto Error Retry Quickscreen
10/31/2018 NA David Roth Auto Account Found Look Up Account
10/31/2018 999999046974 Edward Van Halen Manual Pre-approved Offer Declined
10/31/2018 NA Nicholas Sbox Auto Prior QS Found Check Approval Status
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