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Note:  
Following CareCredit Setup - Batch Quickscreen® (BQS) is activated

Ø To opt out of BQS - choose Yes ‘Disable Nightly Batch Quickscreen’

CareCredit Setup
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Setup
1. Login to Denticon –

Setup Ø Office Setup
2. Click "Integration" tab 
3. Enter CareCredit 

Merchant ID (MID)
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CareCredit Setup
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Payment Type Setup
From any screen:  
1. Setup Ø Payment/Adjustment Types  
2. Click ‘ADD NEW TYPE’
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CareCredit Setup
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Add New 
Adjustment Type
1. Code: create unique 

name, i.e., ACREF
2. Description: also 

unique, i.e., CareCredit 
Refund

3. Type: Adjustment 
4. Sub Type: Collection 
5. Sign: + (plus) for 

adjustment
6. Class: Care Credit 

Refund
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CareCredit Setup
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Add New 
Payment Type
1. Code: create unique 

name, i.e., PF001
2. Description: also 

unique, i.e., PMT PAT-
CareCredit 

3. Type: Payment
4. Sub Type: Third Party 

Financing
5. Sign: - (minus) 
6. Class: None
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Entering a CareCredit Credit Card Payment (Transaction)

Transaction Entry - Purchase
1. Users can navigate to the "Transactions Entry" 

screen from either the "Transactions" button located at 
the top menu bar, or by clicking the "$" icon in the bar 
right below it

2. Click the "Payments / Adjustments" tab  
3. Select “PMT PAT CareCredit” (the text for this label is 

unique and given at time of payment set up)
4. Enter desired amount
5. Click "CareCredit - Purchase"
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IHS Purchase – ANL also available
From Amount & Account:  
1. Enter Purchase Amount
2. Enter Account Number or Look up Account Number
3. Click “Next”

From ID & Financing:  
4. See Available Credit
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Entering a CareCredit Credit Card Payment (Transaction)



Performing a CareCredit Refund

1. Select Payments / Adjustments tab 
2. Click Adjustment Types
3. Select a CareCredit refund type
4. Select a transaction to refund 
5. Click CareCredit – Refund button
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Transaction 
Entry - Refund

From the 
Transaction 
Entry page:
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Performing a CareCredit Refund

IHS Refund
Amount is pre-filled and 
can be edited 
To support partial refunds, 
financing option display is not 
limited based on amount

TEST

10/12/2017 10:05 AM
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How to Utilize Batch Quickscreen®

(BQS) Batch 
Quickscreen®

1. Following a BQS request, 
the response status is 
displayed on the following 
screens:

Ø Patient Overview
Ø Appointment Details 
Ø Scheduler   

2. Requests are sent the day 
prior to receiving the 
response status

3. Status will update to 
Account Found following 
an approved application 
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How to Utilize Batch Quickscreen®

2

Pre-Approved
End user is directed to Quickscreen home page within 
CareCredit to capture customer Approval / Decline – see 
following page for complete pre-approval flow
1. Scheduler – Right click on appointment for drop down and 

select – CareCredit (Pre-approved)
2. Patient Overview Screen – click the CareCredit button

3. Appointment Details Screens – click the CareCredit button
1
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Scheduler

Patient Overview

Appointment Details
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How to Utilize Batch Quickscreen®

IHS Pre-Approval flow
End user is directed to the QS (Quickscreen®) home page within IHS

1. Chose “Customer Accepts” or “Customer Declines” (under Actions)

2. If customer accepts – CareCredit application is presented. Complete 
required fields

OR
3. Choose “Pre-approval Auth#” – must do this to get “Print Offer” that 

can be presented at a later time

Stephen Bradley

45419 Dayton OH

sbradley@gmail.com

03/03/1975 03/03/1975

(937) 294-3832

101 Peach Orchard Ave

(937) 626-8815 (937) 865-1156
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How to Utilize Batch Quickscreen®
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Account Found
End user is directed to Transaction Entry page in Denticon. 
All purchase transactions should be initiated from this page for 
accurate reporting
1. Scheduler – Right click on appointment for drop down and 

select – CareCredit (Account Found)

2. Patient Overview Screen – click the CareCredit button

3. Appointment Details Screens – click the CareCredit button
1
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Scheduler

Patient Overview

Appointment Details
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How to Utilize Batch Quickscreen®
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Refer to Application
End user is directed to CareCredit Application
1. Scheduler – Right click on appointment for drop down and 

select – CareCredit (Refer Patient/Client to Application)

2. Patient Overview Screen – click the CareCredit button

3. Appointment Details Screens – click the CareCredit button
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Scheduler

Patient Overview

Appointment Details
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Batch Quickscreen® – Frequently Asked Questions

16

FAQs 
1. Does a Quickscreen affect the patient or client’s credit?

Ø No, submitting a Quickscreen results in a soft inquiry that has no negative impact on 
their credit bureau report.  

2. Is patient approval needed to submit a Quickscreen?

Ø Just like other common credit card soft inquiries, no patient consent is needed to 
submit a Quickscreen.

3. What is a soft inquiry?

Ø A soft inquiry or soft credit check for pre-approval, such as Quickscreen, is often 
performed by credit card issuers to check a consumer’s credit in order to pre-approve 
them for an offer. Soft inquiries do not affect credit scores.

Note:  Batch Quickscreen can be disabled in your set-up window if your practice chooses to 
not utilize this feature.



How to Apply

Apply
When a response status is not displayed — from the Patient Overview screen click "Apply for CareCredit"
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How to Apply

IHS Apply
Refer to Application 
(Unable to pre-approve) 
responses will also be 
sent to the application 
home page to complete a 
full application

Stephen Bradley 45419

Stephen Bradley

45419 Dayton OH

sbradley@gmail.com

03/03/1975 03/03/1975

(937) 294-3832

101 Peach Orchard Ave

(937) 626-8815 (937) 865-1156
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Reporting

Navigation
Utilities Ø Launch Ø CareCredit
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Reporting

IHS Admin
Ø Manage Promotions features the ability to control your 

CareCredit promotional financing options all in a few clicks

Ø Changes made on this page impact the visible promotional 
financing options available during a transaction
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Reporting

IHS Reporting
Ø Filters available to search for date/result specific 

detail, as well as, consumer’s last name 
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