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Booking a Lab Delivery Appointment

Step 2
Right-click on an open time slot in the Scheduler and select 
Add New Appointment.

Step 1
From the main Denticon window,
click Scheduler in the toolbar.
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Step 4
Select the patient, then click Add. 

Step 3
Enter the patient’s last name followed by a comma and the patient’s first name, 
then click Search. 
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Step 5
In the Tx Plans tab, select 
the delivery procedure 
from the treatment plan 
and click Add.
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Step 6
Set the appropriate Production Type
and Duration.

Step 7
Check the Lab box and choose 
the appropriate lab.

Note: The Lab Cost can be added if it is known, or it 
can be added later once a case has been received.



7Lab Tracking

Step 8
Check the Sent on box and click the V to open the
calendar to specify when the case is being sent out.

Step 9
Check the Due on box and click the V to open the calendar
to specify when the case is due back to the office.
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Step 10
Save the appointment. This will revert the screen back to the Scheduler.
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Note: In the Scheduler, hovering over the icon containing a lab 
beaker in the appointment block will reveal additional information, 

including the name of the lab, the sent date and due date. 
A received date will also appear if the lab case has been checked in.

The lab delivery appointment has now been 
saved and is visible on the Scheduler.
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Reviewing Lab Cases

Step 1
Click to open the Scheduler.

Step 2
Click Appointment Reports.
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Step 3
Click Lab Report, then set the required criteria.

Note: In this example, the criteria is set to Not Received and an Appointment 
Date Range is specified. Denticon will show any cases that have been sent 
out but not yet been received, and are due within the specified date range.

Note: Reports can be generated for specific labs or 
providers, and frequently used reports with the same search 

criteria can be added to My Favorites for ease of access.
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Step 4
Click Print / Preview.
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A breakdown of the case details will 
appear, including the appointment 
date, due date, contact details, 
information on when the cases were 
sent and their expected due date.
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Checking-in a Lab Case

Step 1
From the main Denticon window, click the Search Patient field. Type in the patient’s last name, then first name, separated 
with a comma, then hit enter. This will open up the patient’s record.
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Step 2
Click the Patient Overview icon and find the upcoming
appointment scheduled for the patient.

Step 3
Click the blue hyperlink to open the Scheduler. 
The appointment will be highlighted with a red border.
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Step 4
To edit, right-click the appointment 
block and select Edit.

Step 6
Click the V, then select the date the
lab case was received.

Step 5
Add the Lab Cost if desired, then
check the Received on box.
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Step 7
Save the appointment.
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The lab case has now been checked-in and saved.

Note: The appointment block will contain a lab beaker with 
a check mark denoting that the lab case has been received.
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Running a Lab Cost Report

Step 1
From the Scheduler, click Appointment Reports.
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Step 2
Select Lab Cost Report.

Step 3
Under Report Criteria, choose either a Sent Date,
Due Date, Received Date or appointment date range.

Note: The recommended 
filter is by received date in 

a particular date range.
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Step 2
Click Print / Preview. The cases that were sent during the specified dates 

will now be shown, as well as the total lab costs.


