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Viewing and Adding a Prescription

Step 1
From the main Denticon window, use the Search Patient field to type in the patient’s last name followed by the first name 
(separated with a comma e.g., Adams, Aaron), then hit enter. This will open the patient’s record. 
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Step 2
In the patient’s record, click the Rx icon to view a list of 
prescriptions previously provided by your office.

Step 3
Click Add New to create a new prescription. 

Note: Selecting the i icon (for Quick Patient Info) in the patient’s 
dashboard will show any Medical Alerts on the patient’s record.
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Step 4
From the drop-down list, select 
the prescribing Provider.

Step 5
From the drop-down list, select 
the relevant Drug Name.

Note: It is important to select 
the prescribing Provider prior 
to saving as this cannot be 

modified afterwards. 

Note: There isn’t an option to 
change or add drug names here as 
only drugs that are predefined and 

have already been set-up in the 
system can be selected.
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Step 6
Denticon automatically populates the default Dispense, Sig, and Refill fields for the chosen drug. However, these are 
editable and can be changed. If substitutions are not allowed, ensure Dispense As Written has been checked. 
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Step 7
Check the information carefully 
before clicking Save.

Note: Any Prescription Notes will be printed on the 
prescription. Internal notes will not print. Once saved, 

the prescription cannot be modified or deleted.
A new prescription will 

be added and saved.
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Option 1
Use the Quick Print button 
to print all of the prescriptions 
entered for this patient today.

Option 2
Click the Print button and choose 
to print one of the following:
•	 The highlighted item
•	 Only the checked prescription 

items from the patient’s 
prescription list

•	 All prescriptions entered for 
this patient today 

Printing a Prescription

The prescription(s) have now 
been printed and are ready for 
the provider’s signature. 
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Striking-off a Prescription

Step 2
Click the Strike-off button, then click Save.

Step 1
After clicking the Rx icon from a  
patient’s record, select a prescription.

Note: Once saved, the change will be 
confirmed and cannot be undone.
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The prescription will appear in the 
patient’s list with a strike through it.
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ePrescribing

Step 1
After clicking the Rx icon from the patient’s record, select the
ePrescribe button to open the electronic prescription application.

Note: The ePrescribe button is 
only active if an office subscribes 

to electronic prescriptions. 

The ePrescribe application 
will open.


