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Viewing Patient Images

All Denticon customers have access to enable them to bridge their imaging software to Imaging System or Imaging 
System 2.
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Option 2
Click the Launch Imaging 
System 2 icon in the toolbar.

Viewing Patient Images Using Apteryx

Note: Option 2 allows Apteryx to be 
launched in a separate window, 

enabling an image and the Restorative 
Chart to be viewed simultaneously.

There are several 
ways to view an 
image from the 
Restorative Chart.

Option 1 
Click the Launch Imaging 
System icon in the toolbar. 
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Option 3
Click the X-Ray tab.

Note: Images can be 
viewed in greater detail 
and analyzed by using 
Apteryx’s built-in tools.
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Option 4 Step 1
Select a tooth, then click Show X-Ray.

Step 2
Click the Study Date dropdown to select an image 
capture date.
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Option 5 Step 1
Click the Show X-Ray button.

Step 2
Choose a Study Date from the 
dropdown list, then click Show.

Step 3
Click the Tooth icon next to 
the tooth number to display 
the image.

Note: An icon will appear next to the tooth 
number of all teeth that had images 

associated with them on that capture date.
A patient’s images 

have now been viewed.
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Step 1
From the Restorative Chart, click the Medical History tab.

Adding a Patient’s New Medical History

Step 2
To create a Medical History for a new patient, select 
Click To Add New Medical History.



9Images and Medical History 

Step 3
Under Medical Alerts, check the appropriate allergies or 
health conditions for that patient.

Step 4
To add additional information to a new Medical Alerts 
form, scroll to the bottom of the page and type into 
the Additional Comments field.

Note: Selecting ‘No to All Alerts’ will change all unanswered selections to ‘No’.
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Step 5
The Dental Questionnaire tab shows 
a form configured by an office with 
dental questions to be answered by 
the patient.

Step 6
The Medical Questionnaire tab shows a list of medical questions to be answered 
by the patient. This section can include an area to list current medications. The 
Medical History As Of date dropdown enables access to the patient’s previous 
medical histories.
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Step 7
Once all the forms are complete, click the Signature tab or the Sign button to allow 
the patient and dentist to sign the Medical History.

Note: The Import Online Medical History 
button will activate if a patient has 

completed an online registration form 
that is ready to be imported into the chart.
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Note: The questions in the Medical Alerts, Dental and Medical questionnaire are set up by your organization.

Step 9
In the Confirm pop-up window, click OK.

Step 8
Click Save.
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Step 10
To view a summary of the patient’s Medical History, click the Information icon 
in the patient dashboard.

A new patient’s Medical History has now been added and saved.
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Step 1
From the Restorative Chart, click the Medical History tab.

Editing an Existing Medical History
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Step 2
To edit a saved medical history on the same day it was created, click Edit 
and make the required updates. 

Note: If the medical history is from a 
previous date, the button would say 
‘Add New’. Denticon does not allow 

modifications to previous medical histories.
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Step 3
Click the Signature tab or the Sign button.
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Step 4
Click the Update button.

Step 5
In the Confirm pop-up window, click OK to save 
the changes.

An existing patient’s Medical History 
has now been edited and saved.


