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Step 1
From the planetdds.com 
homepage, click the 
Client Login dropdown and 
then select Denticon Login.

Logging in to Denticon
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Step 2
Enter your Username and Password, then click Login.



5Introduction to Denticon 

Step 3
There are three sections on the homepage: My Tasks - tailored to the user’s role in the 
office; Tickler - an internal messenger; and Announcements - Denticon announcements.

Note: Click the My Page button in the 
toolbar to return to this screen at any time.
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Navigating the System

Note: There is often more than one way to complete a task, 
but it is usually quickest to use an icon in the toolbar.

Note: Red notification badges on icons highlight 
any messages or items that require attention.

The top section contains dropdowns and buttons that 
can be used to navigate to a particular area, or begin 
specific tasks. 

The lower section contains a quick Search Patient function 
and several icons that provide access to a variety of 
pages and commonly performed tasks.

Denticon can be easily navigated through the toolbar at the top of the screen.
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Step 1
From My Page, messages received from other team 
members will be displayed on the lower left. Click on 
a message to open it.

Step 2
Once the message has been read, 
return to My Page by clicking Back to 
Inbox or click Reply.

Messaging Internal Staff

Option 1 
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Option 2 Step 2
Click Compose to start 
a new message.

Step 1
From the main Denticon window, click the Messages icon 
in the toolbar.



Introduction to Denticon Clinical 99Introduction to Denticon

Step 3
Choose a user from the list. If you would like to have a 
copy of the message, check the box Send message to 
myself for the message to appear in your inbox.

Step 4
Complete the subject and body of the message and add 
a phone number if required.
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Step 5
Set the Priority level of the message using the dropdown. 

A message has now been sent to an internal staff member.

Step 6
Click Send.
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Searching for a Patient

Option 1 

There are three ways to search for a patient in Denticon:

Step 1
Click the Search Patient field in the toolbar and type the desired criteria, such as the patient’s last name 
or date of birth. Then click the icon to the right of the searched criteria.
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Step 2
Select a patient’s record.

Note: Denticon will open the patient’s chart if there is an exact match. If there are multiple matches, select the desired record to open.
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Option 2
Click the Patient dropdown menu, select Search Patient, type the patient’s 
last name, then click Search.

Note: To narrow a search, type in the last name, a comma, 
and the initial of the first name. For example, ‘Johnson, M’.
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Option 3
Click the white button with double arrows next to the Search Patient field to view a list of the five most recently viewed 
patient records.
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Option 2
Click the Scheduler icon.

Option 1 
Select Scheduler from the toolbar.

Accessing the Scheduler

There are two ways to access the Scheduler:

Note: The Scheduler will open in a new window.

Note: Check the office location is 
correct once the scheduler is open.

The Scheduler has 
now been accessed.
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Accessing the Help Portal

Step 1
Click the Help dropdown menu, then 
click Get Help.

Step 2
Search for a topic by typing in keywords 
or questions into the search field.

Note: If additional assistance is required, 
click the Submit a Ticket button, 

complete the online form and a customer 
service agent will contact your office.

The Help Portal has now been accessed.


