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System Requirements:

2.0 GHz or higher processor (faster is always better, especially for servers)
* 4GB of RAM (again, more is always better)
e 500 GB Hard Drive

e CD-R/DVDR drive

* 100/1000Mbps or higher Local Area Network (TCP/IP preferred)

|n planeT 2



Pre-Installation

Your Implementation Coordinator will arrange a call with a member of our installation
team to provide you with the necessary files for the software installation. After the
meeting, you can follow the steps below and using the files provided to install Apteryx
XVCapture on your devices.

Installation

1. Copy the provided Apteryx folder to the root of the C:\ drive on each computer that
will need to be configured as an x-ray capture PC. You should end up with a C:\Apteryx
file path. You can also copy this folder from an existing PC that is already up and running.

=7 > ThisPC > Local Disk (C)

Apteryx
APTERYX FILES
Perflogs

Program Files

Program Files (x86)

2. Open the Apteryx folder, then open the XVCapture folder.

» ThisPC > Local Disk(C:) » Apteryx >8 XVCapture

Backups
Bin
Configs
Databases

Devices
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3. Scroll down to the bottom of the file list and right-click and run the ve_redist.x86.exe
file as Administrator.

8| Open Enter

[® Run as administrator

XVCapture X +

Pin to Start
New (= im ¢z Add to Favorites
LI Compress to ZIP file

» This PC » Local Disk (C:) > Apteryx @ Copy as path

PN Pictures Name 9 Properties

D Music SoproTouch.XTriggerDLL @& OneDrive

B Videos »| SoproTouch2800.dil )

b’ Show more options ft+F1
XVCapty f_’ ve_redist.x86
OneDriv B8 XVCapture ! &
XVCapti XVWeb.DGDLL
44 items  1item selected 13.0 MB

4. Right-click and run the XVCapture.exe application as Administrator.

XVCapture X o
- : = ‘@] Open Enter
(*) New ( Al
(# Run as administrator
< >~ ) > ThisPC » LocalDisk 5~ Pinto Start
. v¥7 Add to Favorites
D Compress to ZIP file
RetakeReasons
o
(L) Copy as path “trl + Shift+C
s SoproTouch.dll Py
Properties Alt+Enter
SoproTouch.XTriggerDL
s/ SoproTouch2800.dlI @& OneDrive
£ ve_redistx86 A .
k5 Show more options Shift+F1
3% XVCapture
XVWeb.DGDLL
44 items 1 itern selected 7.48 MB
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5. When the Assign the Default Configuration window appears click Yes, then on the
Setup Application Shortcuts? window check the Do not display this message again
checkbox, and finally click the Yes, create the shortcuts button. XVCapture will open, but
you can close it back out after that.

There is currently a default cenfiguration that can be used for this
application. Did you want to use the default configuration?

Did you want to create shortcuts to the XVCapture application on this
computer?

Do not display this message again

Creates local shoricuts to this application on the
Deskiop and the Start menu Continues without creating any shoricuts

. Yes, create the shortcuts No, do not create shortcuts
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6. Open the Extensions folder and right click and run the XVWeblnstaller.exe file
as Administrator.

Extensions X + ‘m] Open En
- - _, . B8 Run as administrator
New : (U (C @) &=
Pin to Start
¢ v 1 > ThisPC > LocalDisk (C:) 17 Add to Favorites

1 Compress to ZIP file

) Copy as path “tel+Shift+C
% Chrome Extension

8 7 Properties
%Q DirectVideoUpgrader-DCV3_
v, Edge Extension @& OneDrive
£ Firefox Extension o :
&5 Show more options Shift+F10

J'j’ XVWeblinstaller

7. You will now need to install the browser extensions for any web browsers that the
practice uses.

Extensions

New o | . TN Sort View ese

» ThisPC > LocalDisk (C:) » Apteryx » XVCapture > Extensions

% Chrome Extension

‘3 DirectVideoUpgrader-DCV3_5_5v11_0.0_1
5 Edge Extension

4 Firefox Extension

j‘.jl XVWeblnstaller
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8. Right click and run any additional extension upgraders that you may need as an
Administrator. Additional imaging extensions can be downloaded from this URL:
https://apteryximaging.planetdds.com/hc/en-us/articles/4412758829595-Current-
Imaging-Downloads

Extensions % +

New b = AL Sort View

» This PC » Local Disk (C:) » Aptenx > XVCapture > Extensions

OneDrive
Day of 5 4 Chrome Extension
XVCaptu I-Q Dwe(l\’ldeol.fpguder-DCVS_S_' .
XVCaptu % Edge Extension
% Firefox Extension @] Open
v [} Planet DDS . I‘Q’ XVWeblnstaller C® Run as administrator
PDDS Emg Pin to Start
v Il This PC 17 Add to Favorites

= Local Disk Compress to ZIP file

& Network Copy as path

g 2 20 ’ Properties
2 tems 1 tem selected 3.10 MB

|nplaner



https://apteryximaging.planetdds.com/hc/en-us/articles/4412758829595-Current-Imaging-Downloads
https://apteryximaging.planetdds.com/hc/en-us/articles/4412758829595-Current-Imaging-Downloads
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denticon | apteryx | legwork | cloud 9

Planet DDS is the leading provider of
cloud-enabled dental software solutions,
serving over 13,000 practices in the United
States with over 118,000 users. The company
delivers a complete platform of solutions for
dental practices, including Denticon Practice
Management, Apteryx Cloud Imaging, Cloud
9 Ortho Practice Management and Legwork
Practice Marketing. Planet DDS is committed
to creating value for its dental practice clients
by solving the most urgent challenges facing
today’s dental practices nationwide.



