Kodak Driver Uninstall Steps
 
The reason these uninstall steps are so specific is because using the "Uninstall" function from the control panel does not remove all of the necessary files.  
We have witnessed the Trophy folders stay completely intact after using the uninstall function.  

1. Make sure that you are logged in as the administrator throughout this process and from the control panel uninstall the Kodak/Carestream drivers. 

2. Check the root of C and/or the root of D or any other active partitions - In all of the following directories:  
A. Program Files  
B. Program Files -> Common Files  
C. Program Files -> Common Files -> Trophy
D. Program Files -> Common Files -> Trophy  -> Acquisition
E. Program Files (x86)  
F. Program Files (x86) -> Common Files 
G. Program Files (x86) -> Common Files -> Trophy
H. Program Files (x86) -> Common Files -> Trophy  -> Acquisition

 
Clear all Kodak/Carestream directories, installers, files, or folders from all of those directories.  

3. Restart the PC.  

4. Once every Kodak/Carestream file or directory has been deleted and cleared you will need to re-install that specific driver set (\\ai4\ClientDirs\Trophy SDK\SDK\Acquistion and Processing\SetupRVG-Carestream_4.6.11.3.exe")

5. Re-create the Windows user account.  
> To re-create the Windows User account, you will need to go into the C directory -> "Users" sub directory and then delete the user that will be using the software. (Since you will be logged in as Admin at this point.) After you delete the folder of the user you will restart the workstation, and the next time that you log in as that user, it will automatically re-create the user account. 

6. Restart the PC.  

7. Clear Configuration files in the DCV Directory under the sub directory - "Configs"  
-> Clear all files that include the PC name
 


